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Cexperap Ha O0muHa SI6nanuna

BLTPEILIHU ITPABIJIA
3A
OPTAHM3ALIMS HA
AJIMAHUCTPATUBHOTO
OBCJIYKBAHE B
OBLIAHA SIBJIAHUIIA



I'naBa nbpBa
OBIIH ITOJIOXKEHUS
Pazpnen 1
IIpeamer u o6xBaT

Ya.1. HacrosumTe BBTPEIIHH NpaBHIA 3a OpPraHU3alMsTa HA aJIMHHHCTPATHBHOTO
o0cnyxBane B O61MHa SI6anuIa ciryxkar 3a peryJiMpaHe Ha 3BeHaTa [PH OCBILIECTBABAHE Ha
aIMUHHCTPATHBHOTO 00C/Iy)KBaHE Ha MOTPEOMTENM U 3a periiaMeHTHpaHe Ha XapakTepa u
TI0CJIEIOBATEIHOCTTA HA U3BBPIIBAHUTE OT TAX JACHHOCTH.

Paznen 11
I[puHuunu

Yn.2. AnmuauctpatuBHOTO oOcnyxBaHe B OOmuHa SI0naHMma ce OCBIIECTBSBA NpU
Crna3BaHe Ha NMPHHILMIIUTE, YCTAHOBEHH AJMMUHUCTPATHBHONPOIIECYATHHS KOJEKC, 3aKoHa 3a
anMuHHcTpanusaTa, Hapenba 3a aqgMuHucTpatuBHOTO 00CTy)BaHe, Hapenbara 3a oOMeHa Ha
JOKYMEHTH B aaMuHHCTpanusTa,Hapenba 3a oOmuTe M3MCKBaHHS KbM HHPOPMALHOHHUTE
CHCTEMH, PETUCTPHTE M €JIEKTPOHHUTE AaJMHUHUCTPATHBHM Yyciyrd, Hapenbara 3a
AJIMMHHCTPaTUBHMS PErHCThp, Xaprara Ha KiWeHTa B oOmuHa S6naHuna , Kato ce
rapaHTupa:

1. paBeH JocTh 0 aAMHHUCTPATUBHHTE YCIyrH W 10 uHpopManus 3a
aJIMHHHUCTAaTHBHOTO 00ciyxBaHe B OOuna S6nanuna;

2. ocurypsBaHe Ha NbJHa HMH(OpMAIHs 3a aAKTOBETE, aJAMHHHCTPATHBHHTE YCIYTH H
JNCWCTBHATA,  M3JaBaHM  W/MIM  M3BBPIIBAHM TPUH  OCHIUIECTBIBAHE  HA
aJIMUHUCTPATUBHOTO 00CITy)KBaHe;

3. IpUIIOXKEHHE Ha yYCTaHOBEHHU CTaHJapTH 3a KaueCTBO Ha
aJIMMHUCTPAaTHBHOTO 00CITy)KBaHE;

4. KOOPIAMHHMPAHOCT M B3aHMOJCHCTBHE C BCHYKH CTPaHH, 3aHHTEPECOBAHH OT
nos00psBaHe Ha AIMUHUCTPATHBHOTO OOC/TYKBaHE;

5. TMEepHOJMYHO NpOyYBaHE, H3MEpPBaHE W YIpaBJIE€HHE Ha YJIOBJIETBOPEHOCTTA Ha
NOTpeOHUTENUTE;

6. ocurypsBaHe Ha pa3iMyHH (OPMH M HAYMHH 3a 3asBSBaHE HA AJMHHHUCTPATUBHU
YCJIYTH — MOCEIIEHHE Ha MACTO, 10LIA, €l1EeKTPOHHA Mo, TeJle(oH 3a nmpeaocTaBsHe
Ha HHQOpPMaIHsl, HHTEPHET;

7. cayxebHO chOupaHe Ha HHpOpMALKS;

8. ocurypsiBaHe Ha pa3IMYHH HAUYMHH Ha IUIAlAHE HA JABb/KMMUTE TaKCH WIH LIEHH Ha
YCJIyTuTe 10 OaHKOB W/MJIM €IEKTPOHEH IIBT, ¢ MJIaTeXHa KapTa W/uiiu B OPO.

I'naBa BTOpa
OPI'AHU3ALIUA HA AIMUHUCTPATUBHOTO OBCJIYKBAHE
Pazgen 1
LleHTHp 32 aAMHHHCTPATHBHO 00C/Ty’KBaHe

Yn3. (1) AnMHHHCTpaTHBHOTO OOCIy)KBaHe B paMkuTe Ha OOmmHa Sl6nanuna ce
OCBILECTBSIBA Upe3:



LlenTop 3a anmuHMcTpaTHBHO oOciyxBane (I[AO), 06o3Hayen ¢ ykazaTenuu tabenu
Ha OBJITapCKH €3MK, HaXOASII Ce Ha CIIeHUS aapec rp.Sl6nanuna . “Bo3paxaane3.

ENeKTpOoHHO - upe3 MHTepHET cTpaHuuaTa Ha O0IuHaTa.

(2) O6mara opraHu3anus MO aIMUHUCTPATHBHO 00CIy)BaHe Ha noTpedutenute B OOIMHA
SI6nanuna ce ochlnecTBsBa upe3 ciuyxurtenn B I[AO.

Yad4. loctbbt 10 LIAO u octananute ci1yeOHUTE MOMELIEHHUS 32 XOpa ¢ YBPEXKIaHHS, B
KOUTO C€ OCHLIECTBSBA aIMUHMCTPATUBHOTO 0OCITy)KBaHE Ce U3BBPILBA HA MAPTEPHUS €TaXK B
obmuHara .

Y. 5. Cayxurenute B LIAO uMar crnegaute QyHKIHH:

1.

11

12.

13.

NpeIOCTaBAT  MHpOpMaLUs  Ha  NOTpeOMTENMTE 3a W3JAaBaHUTE  aKTOBE U
NPEOCTABIHUTE YCIIYTH MIPU OCBHIIECTBABAHE HAa AIMUHUCTPATHBHOTO 0OCITy)KBaHE Ha
JOCTBIIEH U pa30upaeM e3uK;

NpeNOCTaBAT MHOOPMANUs OTHOCHO MPHEMAHETO Ha 3asABleHMs/ HCKaHUS 3a
aIMHHUCTPATHBHO 0OCITy)KBaHe, H3BBPIUBAHO OT JAPYTH aIMHHUCTPATHBHH OPTraHH
OTroBapsAT Ha 3alMTBAaHMs OT OOIL XapaKTep U HAacOYBA BBIPOCUTE M0 KOMIIETEHTHOCT
710 3BeHaTa B CHOTBETHATA AJMHMHMCTPAlHs, KAKTO U KbM JPYTH aJMHHHCTPATHBHH
OpraHM, KOMIIETEHTHH 110 CbOTBETHHS BBIIPOC;

passicHsBaT U3UCKBaHUATA, Ha KOMTO TpsaOBa Ja OTrOBapsT
3asBJICHAETO/MCKAHETO 32 OCBHIECTBABAHE HA  AJMHHHCTPATHBHOTO OOCITY)XBaHe,
Kanbara, NPOTECTHT, CHTHAIBT WM MPEUIOKEHHETO, 110 MPEIBAPUTETHO YCTAHOBEH
pex;

He3a0aBHO MpPEJOCTaBAT HQpOpMAIMs H/HIH JOKYMEHTH OT JpYrHTe 3B€Ha B
OOLIMHCKATa aIMHHUCTPALIMS, KOTaTo Ts € He0OX0AMMa 32 U3BbPIIBAHE HA CIIPABKH U
NpeIoCcTaBsiHe Ha JIOKYMEHTH IPH aIMUHUCTPATHBHO 00CITYXBaHE Ha MSCTO;

NpHEMaT 3asiBICHHs ¥ UCKaHHs, )XaJIOU U IPOTECTH, CHTHAIU U TPEUIOKEHHS;
NpUemMaT 3asBJICHUS W DPErMCTPUpaT YCTHHM 3alMTBAHUS M0 3aKOHA 3a JOCTBI [0
oOuiecTBeHa HHPOPMAILIHS;

npoBepsiBa MbJIHOTATa Ha JOKyMEHTaIUsTa no BCSIKO
3asBJICHHE/UCKAHE 3a OCBIIECTBABAHE Ha aJIMUHUCTPATUBHO 00CITyXKBaHe 10
NPEeBAPUTETHO H3TOTBEH KOHTPOJIEH CITUCHK;

nasat H(poOpManus 3a Xo/1a Ha paboTara Mo NpenucKaTa;

. OCBUICCTBABAT Bpb3KaTa C OCTAHAJIUTE 3BE€HA OT aIMUHHUCTpanusATa I10 IIOBOJ

OCBILICCTBSIBAHE HA aIMUHUCTPATHBHO O6CJ1}’)KBaHe;

. IpEAOCTaBAT MCKAHUTC JOKYMEHTH, BKJIKOYUTEIHO H30AACHUTE UHAUBUAYAJTHHU

aJIMMHHCTPAaTUBHH aKTOBE W JPYI'H JIOKYMEHTH, JaHHH U HH(OpMaLMs, KOMTO ca
pe3yJITaT OT OCHUIECTBEHO aIMUHUCTPATHBHO 00CITyKBAHE;

pa3ACHABAT HAYMHA HA IJIall[aHe, KaTO HachpyaBa ILUIALIAHETO C IUIATE)KHA KapTa upes
tepmuHanHu ycrpoiictea [1OC ycnyrute no mectau nanbuu U THO;

M3MBIHABAT U (YHKUMHTE HA TIOCPEJHUK IPHU 3asBABaHE, 3aIllalllaHe U IOJTyYaBaHe
Ha €JIEKTPOHHHM aJMHHHMCTPAaTUBHH YCIyrH 1o peaa Ha Hapenbara 3a o6mute
M3UCKBaHHS KbM HH(OPMAMOHHHUTE CHCTEMH, PETHCTPHTE U  €JEKTPOHHHTE
aJIMHHUCTPATUBHH YCJIYTH.



Yn.6. (1) Cayxurenure B IIAO  3a aAMHUHUCTpAaTHMBHO O0OCIy)KBaHe BXOJAUpAT
NOJY4YEHUTE 3asiBJICHUS, MWCKaHUSA, XKajuOM, MPOTECTH, CUTHAIM M IPEMIOKEHHS B
AnmMunuctpatuBHO-uH(popMmanonHara cucremMa (AWC) w ru m3mpamar Ha KMeTa Ha
oOIIMHATA 3a MOCTABSIHE HAa PE3yJIIOLUS 10 CbOTBETHUTE KOMIIETEHTHH JAMPEKUHHM U OTIENIH
Ha OOIIMHCKATa aIMHHUCTPALIUS.

(2) YcTHHTE MCKaHHUS c€ BXOJHMpAT CJieJ U3TOTBSIHETO HAa CHOTBETHHUS MPOTOKOJ, M3TOTBEH
chriaacHo np. obpaser - npuinoxenue Ne 1 or Hapenbara 3a agMuHHCTpaTHBHO 00CTyKBaHe.

(3) 3annamaneTo Ha CbOTBETHUTE TAKCH OT MOTPEOUTENUTE HA ZIMUHUCTPATUBHHU YCIYTH BbB
BpB3Ka ¢ H3BBPILIBAHETO UM Ce OCBIIECTBsABA Ha ruiue ,,Kaca* B Opoii .

(4) Ilpu npenocraBsHETO Ha CTaHAAPTH3UPAHHM AIMHUHHCTPATHBHHU YCIIYTH, CIY)XUTEIUTE B
I[IAO wu npyrure 3BeHa 3a aJIMHUHUCTPATUBHO OOCITy)BaHE MpuUJIaraTr MpOLEIypUTe IO
NpPEJOCTaBIHETO UM, BIIUCAaHU B AJIMUHUCTPATUBHHUS PETHCTHP, U M3IMOJI3BAT 00pa3nuTe Ha
3asBJIEHUS] U IIPOTOKOJIMTE 3a YCTHO 3asBsiBaHe cbryiacHO [Ipunoxenune Ne 5 u oOpasuurte Ha
U3/laBaHUTE JOKyMEHTH cbriacHo [Ipunoxenne Ne 6 na Hapenbara 3a aqxMUHUCTPAaTUBHOTO
o0cityxBaHe.

(5) Ilpu ocwuiecTBsIBaHE Ha AaJIMUHUCTPATUBHOTO oOciyxBaHe, ciayxurtenure B [JAO u
JpYTUTE 3BEHA 3a aJJMHHHUCTPATUBHO OOCIIy)KBaHE C€ NMPUABPKAT KbM OOLIUTE CTAaHJApTH 34
Ka4eCTBO Ha a/IMUHUCTPATUBHOTO oOciykBaHe cbriacHo [Ipunoxenue Ne 7 na Hapenbara 3a
aJIMUHUCTPATUBHOTO 00CITy)KBaHe..

Ya. 7. (1) HAO npenocraBs M3roTBEHHs] WHAMBUIYAJIE€H aJIMHUHUCTPATHBEH aKT Ha
MSICTO.

(2) B ciyyaii 4ye 3asBUTENAT € MOCOYMI aJIpec 3a NojlyyaBaHe, CbOTBETHHUS ciyouTen Ha [[AO
clie/iBa Ja W3NpaTH 3asBEHUs JIOKYEMEHT, JaHHH W/WiM HH(opMauus upe3 JHIEH3UpaH
NOLUEHCKH ONepaTop KakTO W MO €JIeKTPOHEeH BT cbrylacHo Hapenbara 3a oOmute
M3UCKBAaHUS  KbM  HMHQOPMALMOHHUTE  CHCTEMM, PETUCTPHUTE M EJIEeKTPOHHHTE
aIMMHHUCTPATHUBHH YCIIYTH.

(3) HAO npenocraBs o0pa3iy Ha 3asABJICHUS/UCKAHUS, B KOMTO 3aABHTEJIAT MOXKE JIa MOCOYH
NpeANnoOYHTaHHs HAYMH Ha MO0Jy4YaBaHe HA W3Ja/ICHUs] MHIUBH/yaJeH aJJMUHUCTPATHBEH aKT
10 NPeAX0HATa aJlIUHEs.

(4) TomeHckuTe pa3xoau 3a U3NpallaHe Ha MHIMBUIAYATHHS aJJMMHUCTPAaTHBEH akT oT [[AO
J10 3asiBUTENIS ca 3a CMETKa Ha 3asBUTEJIS.

Ya. 8. (1) PaGoTHOTO BpeMe 3a paboTa ¢ KJIHEHTH €:

1.LIAO — o1 8.00 - 17.00

(2) B croTBeTHHTE 3BEHA 3a aIMUHUCTPATUBHO OOCIYy)KBaHE Ce YCTAHOBSIBA TAKbB el 3a
1M0JI3BaHE Ha MOYMBKUTE, KOMTO JaBa Bb3MOXHOCT Jla C€ OCUTYPH HENPEKbCBAEM PEXHM Ha
pabota ¢ norpebuTeNUTEe HA AIMUHUCTPATHBHU YCIIYT'H B PAMKHTE Ha YCTAHOBEHOTO 110 ail. |
paboTHO Bpeme, BKIIOUMTENIHO 3a [10/laBaHe Ha 3asiBJICHHs/MCKaHUS, 3a IUIAlllaHe Ha Kaca WIIH
upe3 [IOC wu/unm 3a nonyyaBane Ha MHQpOpMalMs, JAaHHH W JOKYMEHTH, B pPaMKHTE Ha
06siBeHoTO 32 LIAO paboTHO Bpeme.

(3) B ciyyaure, npu KOMTO B CIyXKeOHUTE IOMEIICHHS HWMa TMOTPEOUTENH Ha
aJIMHUHUCTPATHBHH YCIIYTH B Kpas Ha OOsfBEHOTO pabOTHO BpeMe, CIYXHTEJIHTE Ha



CbOTBETHOTO 3BE€HO MNpOAbJIKaBaT pa60Ta J0 TAXHOTO O6CJIY)KBaHe, HO HE€ IIOBECYEC OT JBa
ACTPOHOMHYECKH 4Yaca CJI€ Kpas Ha 00SIBEHOTO pa6OTHO BpEME.

Paznen 11
Cayxe6Ho Ha4a10

Yn. 9. Cioyxurenure, ca JUIbXXHH CITY)KeOHO J1a OCHI'YpsBAT BCHUKH M3/1aBaHH OT TAX
JOKYMEHTH, HEOOXOIMMH 32 OCBILIECTBSIBAHOTO OT TSAX aJMUHHUCTPATHBHO 0OCITYKBaHE.

Ya. 10. 3Benara, oCchbIECTBSBAIM aIMHHHCTPATHBHO OOCIY)XBaHE, OCUTYPSBAT MO
CITy)e0€H MbT JOKYMEHTHTE, KOUTO ca HEeOOXOAMMH Ha MOTpeOUTeNs HAa aJMHHHCTPATHBHA
ycayra OT Jpyrd  aJMHHUCTPALMH, BKJIIOYHTEIHO KaTO BBTPEIIHH  €JIEKTPOHHH
aIMUHUCTPATUBHU YCIIYTH, KOHUTO C€ NPENOCTaBAT MO peia, ycTaHoBeH B Hapenbara 3a
oOIMTE HM3MCKBaHHA KbM HH(OPMALMOHHHTE CHCTEMH, PETHCTPUTE H €JIEKTPOHHHTE
aJIMUHUCTPATHBHHU YCIIYTH.

Yn. 11. B cioyyaute npeaBuaeHd B 3aKOH, 3B€HATa, OCBIIECTBIBAIIU
aIMHHUCTPATHBHO 00CITyXBaHe, ChOMpaT CiIykeOHO HH(pOpPMAlHs, JOKYMEHTH M JaHHH OT
Apyrd  aJIMHHHCTpAlliH, aIMAUHHCTPATUBHU W/WIM  CBHAEOHHM  OpraHd, JMIA, KOUTO
OCBILECTBABAT MyOJIMYHM (YHKUWHM, M OPraHH3alli¥, KOMTO IIPEJOCTABAT OOILIECTBEHH
YCIIYTH.

Y. 12. OGuwmHara € onpesenuia clIeAHOTO NoMeleHue /rp.Sl6nanuna . “Br3paknane™3-
MaJlka 3ace/aTesiHa 3aia Ha OOLMCKM cbBeT cTas 102/ 3a mpernen Ha uHpoOpMalMs ypes
pasriex/lane Ha OpPMIMHAJIM WM Komus mo wi. 26, an. 1, T. 1 or 3akoHa 3a J0CThN J0
ofb1ecTBeHa HHPOPMAIIHS.

Paznen 111

B3aumopaeiicrBue MeEXKAY AAMHUHHCTPATHBHUTE OPraHH NMpH
KOMILVIEKCHO aIMHHHUCTPATHBHO OGCle)KBaHe

Ya. 13. (1) Cnyxurenute Ha oOUIMHCKATa agMUHKMCTpanus Ha OOmmHa Sl6nanuna
OCBLIECTBABAT KOMIUIEKCHO —aJIMHHUCTPaTHBHO OOCIy)XBaHE€ Ha IOTPEOMTENMTE Ha
AJIMMHUCTPAaTHBHHU YCIIYTH B CIIy4aWTe, KOraTo ca HajlHlie HEOOXOJMMHUTE MpPEANOCTaBKH M
KOraTo TO He MPOTHBOPEYH Ha JEHCTBAIOTO 3aKOHOAATENICTBO Ha PernyGiuka Buirapus.

Ya. 14. (1) KomMniekcHOTO agMHHHCTPAaTHBHO 00C/Iy)BaHe B paMkuTe Ha OOLinHa
Sl6nanuua ce prkoBomH oT cekperaps Ha OGLIMHATa, OPraHM3Mpa ce H Ce MOANOMAra ot
CIYyXHUTEJIMTE B 3BEHATa, AaHarakMpaHu C AJMUHHUCTPATUBHO OOCIY)XBaHE, KOHTO
OCBINECTBABAT B3aUMOJICHCTBHETO CbC CIIYKMTEIUTE OT OCTAHAIMTE CTPYKTYPHM 3BEHA Ha
OOwmKHaTa 1 KOMIETEHTHHUS IMHUHHUCTPATHBEH OPTaH.

(2) HemocpencTseHoTo  W3BBpHIIBaHE HA  KOMILUIEKCHOTO — aJIMHHHCTPATHBHO
00CTyXKBaHe ¥ OTTOBOPHOCTTA 3@ OPraHH3MpPaHE HA B3aHMO/ICHCTBHETO ¢ KOMIIETETHHS OpraH
C€ HOCH OT CJIIYXKHUTEJISI, 10 KOI'OoTO € pe3ojiMmpaHa nmpenucKara.

Ya. 15. (1) llpu npemocraBsHe Ha aIMHHHUCTPAaTHBHA YCIyra B YCJIOBHSTa Ha
KOMILIEKCHO aJMMHHCTPATUBHO o0ciyxBaHe, CITY)KUTENHTE, OCBIIECTBSIBAIIH
aJIMHHHCTPATHBHO 00CITyXBaHe, CiyeOHO OpraHH3HpaT NMPEAOCTABIHETO Ha yCIyrara, Karo



KOOPAMHHUPAT B3aUMOIEHCTBHETO MEXy pa3MYHUTE CTPYKTYPHH 3BEHa Ha OOINMHCKATa
aJIMHHUCTpALUs, KAKTO U C IPYTH KOMIIETETHH OPraHH.

(2) Cuyxurenmure B OOIMHCKaTa aJIMHHHCTpPALlMs HE MOraT Ja H3HCKBAT
NpelocTaBssHe Ha MH(OpMALUs WM JOKYMEHTH, KOMTO ca Hauuudu B OOmuHa S6nanuna
HJIM KOMTO MOraT Ja ObJaT M3MCKaHH 1O CIyXeOeH MbT OT APYro ydpexiacHue. B Tte3u
Cllyyau CIIY)KHTCIIUTE Ca JUTbKHH Ja OCHTYPAT Clly)K€OHO Te3W IOKYMEHTH 3a IIEeJMTE Ha
CbOTBETHOTO MPOU3BOJICTBO.

(3) Cnyxutenure, OCBIIECTBSIBAIM AJMHHHCTPATUBHO OOCIIY)KBaHE, YBEJIOMSBAT
HaBPEMEHHO MOTPEOUTENIUTE 3a OCTPAHSBAHE HA HEJOCTATHIMUTE B 3asABIECHUETO B TPHIHEBEH
CPOK OT MOJIy4aBaHe Ha ChbOOIIEHHETO.

(4) Crnyxwurenurte, NpenoCTaBAIIM AJMHHUCTPATHBHO OOCIY)KBaHE, OCHIYpsBaT IO
ciy)xe0eH MbT J10Ka3aTeICTBaTa U JI0Ka3aTeICTBEHUTE CPEICTBA OT APYTH aJMHHHUCTPATHBHH
OpraHy, JMIa, KOMTO OCBLIECTBABAT MNYONIWYHH (QYHKIUMH, W OPraHM3allid, KOHUTO
NPEIOCTaBAT OOLIECTBEHH YCIYTH, KOUTO ca HEOOXOAMMH 32 W3/aBaHe HA WHIMBHYyalHMS
aJIMMHUCTPATHBEH aKT WM 33 M3BbPIIBAaHE HAa A IMUHUCTPATHBHATA YCIyra Ha 3asBUTEJIS.

(5) Korato 3a npenocrtaBsHeTO Ha aJMHHHCTpPATUBHATa yCJIyra € HEOOXOIHMO
y4acTHETO Ha KOMIIETEHTEH OpraH, Mpenuckara ce u3mpam@a mo peaa Ha wi 31 ot
AJIMHHHUCTPATUBHOIIPOIIECYATTHUS KOJIEKC.

Ya. 16. (1) Koraro npenocraBsiHeTo Ha 3asBeHaTa aJIMHHMCTPATHBHA YCJIyra Monaja
B T0JIETO HA KOMIETETHOCT Ha 3BE€HO OT OOLIMHCKATa aIMUHHCTpALHs, OCIEAHOTO M3/1aBa
WM OTKa3Ba ¢ MOTHBHPAHO pPELICHHE NPEJOCTAaBIHETO HAa aMUHHUCTpPATHBHATA YCIIyra Ha
3asBUTEJIS.

(2) AlIMPIHI/ICTpaTI/IBHI/Iﬂ aKT IO mpeaxoaHara anuHes/ MOTHBHUPAHOTO PCHICHHUEC 3a
OTKa3 C€ u3npalia 10 3asiBUTEJI CbIJIaCHO YJI. 7, aj 2 OT HACTOSIIHNTE BbTPCUIHU IIpaBuJia.

Ya. 17. (1) CnyxurensT, OTTOBOpPeH Ha IpemucKara, o0pasyBa IPOM3BOJACTBOTO, KaTo
NPOBEPSBA HAJTMUUETO HA CIICTHUTE PEKBU3HTH:

1. KOPCKTHO IOMBJIHEHO 3asiBJICHUE 3a CbOTHATA YCJIyra 1o YTBbpACH o6pa3eu;

2. I/IH(bOpMaHI/Iﬂ WA NOKYMEHTH, U3UCKBAHHU OT KOMIIETCHTHHUS OpraH 3a H3BBbpIIBaHE
Ha ycjiyrara, ako TakuBa C€ U3UCKBaT,

3. JAOKYMEHT 3a IUIaTCHa TaKCa, aKO TaKaBa C€ H3UCKBA, OCBEH aKO ILJIAIllaHETO HE €
HalpaB€HO MO €JICKTPOHECH NbT.

(2) Cayxurensar, OTroBOpeH Ha IpemucKara, HW3roTBS  MHQOpMANMATa H
JI0Ka3aTeJICTBEHUTE CPEJICTBA OT HEroBaTa KOMIIETEHTHOCT B CPOKOBETE 3a M3/aBaHE Ha
MHIMBUJlyaJlHHs ~ aJJMUHMCTPAaTHBEH AaKT M/WIM 3a H3BBPIIBAHE Ha 3asBeHaTa
aJIMMHHUCTpATHBHA yCJIyra.

(3) Ciyxutensat, OTTOBOpPeH 3a NpenucKaTa, s U3Mpaia 10 KOMIETEHTHHs OpraH, KaTo
ro uHGOpMHpa 3a MOCOYEHHs OT 3asBHTENs HAYWH 3a MOJyYaBaHE HA WHAMBHIYaTHHS
aJIMUHHUCTPATHBECH aKT HJIK Ha pe3yJitaTta OT yciayrara.

(4) momEeHCKUTE pa3XoaH 3a U3MpallaHe Ha NPENUCKaTa ca 3a CMeTKa Ha oOLIMHaTa.

Y. 18. Koraro uckane 3a KOMIUIEKCHO aJIMHHHCTPATHBHO 00CIy’KBaHe ce H3BBPLIBA 110
€JICKTPOHEH BT, yCJlyraTa ce 3asBsiBa Npej oOLMHATa Mo peja, ycraHoBeH B Hapenbara 3a



OoOIIMTE H3UCKBAHHS KbM I/IH(l)OpMaIJ,I/IOHHI/ITC CUCTEMH, PETHCTPUTE H CICKTPOHHHUTE
AIMUHHUCTPATUBHHU YCIIYTH.

Paznen IV
Hndopmanus 3a aAMHHHCTPATHBHOTO 00C/IyKBAHE

Ya. 19. (1) O6muna S6nanuna mnommbpXa akTyalHa, TOYHA M JOCTOBEpHA
MH(OpPMAlMs OTHOCHO pela M OpraHW3allksATa Ha OCHIIECTBSBAHOTO aJMHHHUCTPATHBHO
00cIy)KBaHe U NPENOCTABIHUTE aJIMHHUCTPATHBHH YCIIYTH.

(2) O6muna SA6nannna ype3 IJAO cbaeiicTBa Ha IOTPEOUTENINTE KATO:

1. ocurypsBa o0mOJ0OCTBIIHA, TOYHA, CHCTEMATH3MpaHa U pasdupaema MHpopMalHs 3a
KOMIIETEHTHOCTTa Ha OOIIMHATA;

2. ocurypsiBa JOCTBII 10 GOPMYJISIPUTE U OKa3Ba ChAEHCTBHE 3a OMBIBAHETO HM;

3. mpenocTaBs NbjHA HH(OPMAIHsS 332 CPOKOBETE, MPHIOKHMMH B IPOU3BOJCTBOTO, H 3a
JbJDKMMHUTE TAKCH.

(3) Undpopmanusra no npeaxoHata ajaunes ce o0sBsiBa B GPOLIYpH, Upe3 pa3siCHEHUS Ha
JUIbXXHOCTHUTE JIMIA, MPHEMALIM MCKAHUATAa U ce MyONMKyBa Ha MHTEPHET CTpaHMIATa Ha
oOIMHara.

(4) Mupopmanus no an. 1 ce npeaocTassi M0 AOCTHIIEH HAYMH 33 BCHYKU NOTPEOUTENIHTE,
Ha siCeH ¥ 001opa3duepaeM e3uk, 6e3 abpeBHaTypH, ChbKPAILIEHHs U IIPENPATKH.

(5) Undopmanusra no an. 1 ce akryanusupa B 7-IHEBEPH CPOK OT HACTHIBAHETO HA
NPOMSIHBA B OOCTOSITENICTBATA.

Ya. 20. Undopmanusra, BbpXy ykaszartennurte tadenu B LIAO u apyrute moMemeHwus,
ONpEJICJICHH 3a aJMHUHHMCTPAaTHBHO OOCIYyXBaHe, M BbpPXY OTIHYMTEIHHTE 3HALM Ha
CIIy)KMTEIIUTe C€ MpEJICTaBs KAaKTO Ha OBArapckd, Taka ¥ Ha AHIJIMHACKH €3MK, a MpH
Bb3MOXKHOCT - M Ha JIPYT OT OULHATTHUTE e3ULIH Ha EBponeiickus chro3.

Ya. 21. (1) Ilo oTHOmEHHE HA NMPEAOCTABSHUTE AJMUHUCTPATHBHH YCJIyTH, OOLIMHATA
nocousa B MH(popMauuaTa mo wi. 19, an. 1 BB3MOXKHOCTTa 3a W3BHPIIBAHE HA KapTOBH
HENIE TS

(2) ToTpebutenure Ha aJMHHUCTPATUBHH YCIYrH ce MH(GOPMHpAT M C MOCTABSIHE Ha
MOIXOAAIIN CHOOIEHHS U yKa3aTelHH Tabelld Ha ONpe/IeieHHTE 3a TOBAa MECTA, KaKTO U Ha
HMHTEPHET CTpaHMIla Ha OOIIMHATA.

Ya. 22, OpFaHI/I3aHHHTa U KOHTPOJIBT IO U3MNBJICHCHUE HA 3aAbJDKEHHUSITA 10 HACTOSIIIUSA
pa3acil C€ u3BbpUIBAT OT CEKpETaps Ha oOmuHara.

Pasznea V
INNPEJOCTABSIHE HA EJIEKTPOHHU AJIMUHUCTPAUBHU YCJIYI'U

Yn.23.EnektpoHHa aAMMHHCTpaTMBHAa yclyra € aJMHHHCTPAaTHBHA  yCJyra,
NpeloCTaBsHa Ha IpaKIaHUTE W OpraHu3alMHUTE OT ciyxuTeaute Ha OOwmuHa SI61anuua,



KOSATO MOJXE Ja Ce€ 3asBU W/UjIu npeaoctaBud OT Ppa3CTOAHHUC HYpPE3 M3IIO0J3BAHCTO Ha
CJICKTPOHHH CPEACTBA.

Yn.24.HuBo Ha mpelocTaBsHe Ha yciayrata € HMBO Ha pa3BUTHE, Ha KOETO ce
NPEAOCTABAT YCIYTH MO €JIEKTPOHEH ITbT:

1.1uBo 1 :MUHdopmanus-npeoctaBsHe Ha WHGOpMALIUs 32 AAMHUHUCTPATUBHHU YCIIyTH
0 €JeKTPOHEH IbT, BKJIIOYHUTEIHO HAUYMHU M MECTa 3a 3asBsBAHE Ha YCIYTHTE, CPOKOBE,
TaKCH:

2.0uBO 2:EnHOCTpaHHa KOMYHHKALUs — HHPOPMAILIUS ChIIACHO eUHHUIMATA 32 HUBO
1 u ocurypeH nyOaMueH OHJIalHH TOCTBI 10 MIA0IOHH Ha eNIEKTPOHHU (GOPMYJISpH:

3.HuBO 3:/[BycTpaHHa KOMYHHKalLUs -3asBsIBAHE M MOJIy4aBaHE HA YCIYT'H U3LSJIO 1O
€JIEKTPOHEH BT, BKJIIOYUTENIHO €JIEKTPOHHO IOJ[aBaHe Ha JAaHHHU U JIOKYMEHTH, €JIEKTPOHHA
00paboTka Ha GOopMyJISpU U €NEKTPOHHA NEPCOHATHA WACHTH(HKALIUS Ha TOTPEOUTENIUTE:

4.1uBO 4:M3BbpIlIBaHE HA CIIEJIKU WM TPAHCAKIIUHU MO YCIYTH OT HUBO 3, BKJIFOYBAIIU
OHJIAlH pa3IiallaHe WK JOCTaBKa.

B O6muna SI6nanuna ce npeocTaBsT eJIEKTPOHHH YCIYTH OT BCHYKH HHBA.

Yn.25. Obumna Sl6nanuna ocurypsia mnoapoOHa HH(poOpMalMs OTHOCHO BCsSKa
npeajarada OT Hesl €JIeKTPOHHA aJMMHUCTpAaTHBHA yciayra cBoOOaHO u Oe3mnatHo. Tasu
HH(popMaLus ce npeocTaBs U ype3 opUIMaTIHaTa UHTEPHET CTPaHUIa Ha OOLIMHATA.

/1/.06muHa Sl6nanuna ocurypsiBa BB3MOXKHOCT Ha TpaXJaHUTE W OpraHu3aluuTe 3a
M3BBPILIBAT I10 €JIEKTPOHEH BT U APYTH NPABHO 3HAYMMHU AEHCTBUS/IPEIOCTaBSIHE JaHHH/ IO
pelia 3a IpeoCTaBsiHE Ha €JIEKTPOHHH a]MMHUCTPATUBHU YCIYTH.

Yn.26.Ilpu  wusrpaxaaHeTo  Ha  €JIEKTPOHHH  aJIMHHUCTPATHBHH  YCIYTH
pbKoBoauTENIUTE Ha OOmMHaA SO0naHMua ce CcTpeMsT Ja clelBaT CICJAHUTE MPHHLUIHN U
NPenopbKHU;

l.na uaeHTHQUIUpPAT HyXJaTa OT BBHBEXKAAHE Ha €JIEKTPOHHA AJIMHUHHCTPAaTHBHA
ycilyra ¥ aHajiu3 Ha MoTpeOUTEeICKUTEe MOTPeOHOCTH;

2.,ua HU3MO0JI3BAaT I'bBKaBH METOJO0JIOTHHU TIPH Iled)I/IHI/IpaHCTO H HU3rpaxXaaHe€ToO Ha
CJICKTPOHHHU aIMUHUCTPATUBHHU YCIIYTH,

3.1a U3BBPUIBAT OIICHKA Ha l/IH(i)OpMaIIHOHHaTa CUT'YPHOCT M 3aluTa Ha JIMYHOTO
IIPOCTPAHCTBO C OIVIEA BbBEKJAHETO HA CJICKTPOHHATA a/IMUHUCTPATUBHA YCITyTra,

4.na MOATOTBAT IUIAH 3a JICHCTBHE B cnyqaﬁ Ha TEXHOJIOTMYHA HCBB3MOXXHOCT 3a
NpeAOCTaBAHE HAa a/IMUHUCTPAaTUBHATA YCJIyra 110 €JICKTPOHCH IIbT,

S.na HacbpyaBaT I'pakAaHUTE 1a U3M0JI3BaT €JIEKTPOHHA aIMUHUCTPAaTUBHA YCJIyra,

6;]13 C'I>6I/IpaT JJAHHH 3a HU3MO0JI3BAHCTO Ha HOTpC6I/ITCJICKaTa YAOBOJIETBOPEHOCT Ha
CJICKTPOHHATa aIMUHUCTPATHUBHA YCJIyra,

Y1.27 EneKTpoHHUTE aAMMHHCTPATHBHHU YCIYT'H C€ MPEJOCTaBAT B ChOTBETCTBHE C
NPUHIMITUTE HA KOMIUIEKCHOTO aIMUHUCTPATUBHO 00cyXBaHe 1o cMuchia Ha ATTK.

Yn.28.3a 3asBiBaHe Ha €JIEKTPOHHA aJMHHHUCTpaTHBHA YclIyra ce JOIMycKa
€JIEKTPOHHO 3asBSBAHE Ype3 IONBJIBAHE HA EJIEKTPOHEH JOKYMEHT C HECTPYKTYpHpPaHO



chaAbpkaHue BbB ¢GopMar no wi.36 or Hapenba 3a oO0mmMTe W3HCKBAaHHS KbM
MHQOPMALIUOHHUTE CHCTEMH, PETHCTPHTE W EJIEKTPOHHUTE aIMHHHUCTPATHBHH YCIYI'H H
M3MPaLIaHeTO My Ha OQUIMATHUS aJIpec Ha eJeKTpoHHAaTa noma Ha O0muHa Sonanuna uiu
4ype3 CUCTEMATa 3a CUTYPHO €JIEKTPOHHO BpbUBaHE.

1.06muna Sl6naHuna omoBecTsiBa 4Ype3 oduIMATHATA CH MHTEPHET CTpaHHIA
ouIMaTHUAT aJpec Ha eNeKTPOHHATa Molla, Ha KOHTO MOraT Jia ce M3Ipaiiar eleKTPOHHH
nokymMeHTH kmet@yablanitsa.bg

2.3asBJICHHETO CE CUMTA 3a [IOJyYEHO B MOMEHTA Ha MOCThIIBaHE B HH(POPMAIIHOHHATA
cucTeMa Ha oOIurHara.

3.I/IHTCI‘pI/ITeT'bT Ha 3asiBJICHUCTO U BaJIMJHOCTTAa Ha CJICKTPOHHHSA IIOAIMHUC CC
YCTAaHOBABAT IO p€aa Ha w127 ot Hapejl6aTa 3a YAOCTOBEPCHUATA 3a CJICKTPOHCH MOAIHUC B
AIMUHUCTPALIUUTE.

4.3asBJICHHE MOXeE Aa C€ nmoaaac 4pe€3 MbJIHOMOIIHHK HJIA IMOCPEAHHUK, KOETO CE
YKa3Ba IIpH 3asiBABaHEC Ha YycJyrara. [TonaBaius 3asiBIEHHETO npujiara CbOTBCTHHA
JAOKYMEHT 3a YII'bJIHOMOLIABAHC UJIH NNOCPEAHHUYECTBO.

5.Korara 3asBieHHeTO ce nojaae 4pe3 MbIHOMOIHUK Ype3 eIEKTPOHHO OBJIACTSBAHE
no 3EH, neiHOMOIIHO He ce mpuara.

6.JlokyMeHTHTE, NOAAJICHH 110 eJIEKTPOHEH I'bT, Ce MPHEMAT OT JIMLA, ONPEIE/IEHH OT
kMeTta Ha OOuumHa S16manuna.

7.00muHaTa HE MOXE Ja OTKaXKe NPHEMAaHETO Ha EJIEKTPOHHH JIOKYMEHTH,
U35BJIEHUS, M31a/ICHH U MOANMUCAHH KAaTO eJIEKTPOHHH JOKYMEHTH ChIIACHO H3UCKBAHHSTA HA
3aKOHA 3a €JIEKTPOHHOTO YNpAaBJEHHE, KaKTO M Ja OTKa3Ba H3/1aBAHETO Ha €JIEKTPOHHH
JOKYMEHTH.

Yn.29.06muna S6naHuna, KaTo JOCTABYMK HA €JIEKTPOHHH aJMHHHCTPATHBHHU
YCIIYTd € JUIb)XKHa Jla MpHeMa IJIalllaH|sl Ha TaKCH BbB BPb3Ka C NPEAOCTaBsIHE €IEKTPOHHH
YCJIYIH 4pe3 eJICKTPOHHH IUIAT€XKHH MHCTPYMEHTH, BKJIIOYHUTEIHO OaHKOBH KapTH, Bb
ChOTBETCTBUE ChC 3aKOHA 3a IJIATEKHUTE YCIYTH U IUIATE)KHH CHCTEMH.

1.B ocHOBaHuHETO 3a BCAKO IUTIaIaHe C€ U3I0JI3Ba YHHUKAJICH HIICHTI/I(bI/IKaTop, CBbp3aH
C U3BBPIHIBAHETO HA CbOTBETHATA yCJIyra.

2.He moxe Jia €€ U3MCKBa IIpHJIaraHe Ha KOIMUE OT IUIaTEXKEH JOKYMEHT KaTo CpeJACTBO
3a YAOCTOBEPABAHE Ha IJIAIIAHETO.

3.Ilnamanero ce cuuta 3a M3BBPUIEHO, Koraro OOwmHa SI61anuna mNoJIyuH
NOTBBPXKJEHHE OT HWHQPOPMAlMOHHATa CHCTEeMa HA CBHOTBETHHS €JIEKTPOHEH IIaTeXkeH
HHCTPYMEHT.

Yan.30.ITonyyarensaT Ha eeKTPOHHATA aIMHHUCTPATHBHA YCIIyTa € JUIbXKEH /1a TOCOYH
€JIEKTPOHEH aJpec 3a YBEJAOMSBaHE.

1.EnexTpoHeH azipec 3a BpbuBaHe Ha PE3YJTAT OT €JIEKTPOHHATA aJMMHHUCTPATHBHA
yciiyra € BCeKH aJIpec , Ha KOMTO aBTOMAaTU3UPaHO MOXeE J1a Ce U3IPaTH ChOOLIEHHE CHIVIACHO
o0LIONpPHUET CTaHAAPT.



2.EnekTpoHeH ajipec MOXe Jia € :
-aJjpec Ha eJIeKTPOHHA Mola

-aIp€C B PAMKHUTE Ha CHUCTEMara 3a CUT'YPHO €JICKTPOHHO Bp’b‘lBaHe/CI/ICTCMa 3a
CJICKTPOHHA MIpe€NopbUYaHa I1ola.

3.EnekTpoHHHUTE NOKYMEHTH, KOUTO MOAJIEXAaT Ha BpbYBAHE, Ca JOKYMEHTH —
pe3ynTar OT H3IBIHEHHE Ha EJIEKTPOHHUTE AIMHHHUCTPATUBHH YCIYyTH, aKTOBE W IPYrH
JIOKYMEHTH.

4 ENeKTpOHHHMTE [OKYMEHTH C€ MOANKCBAT C EJIEKTPOHEH MOIKC, HW3/ajeH 110
Hapenba 3a ynocToBepenusTa 3a eeKTpOHEH MONUC B aIMUHUCTPALIMUTE.

S.HpOBepKa Ha MHTCPrpUTCTa HAa JOKYMEHTUTE U Ha BAJIMAHOCTTA HA CJICKTPOHHMA
MOoANMC CTaBa 1o p€aa Ha yn.27 ot Hapen6aTa 3a YAOCTOBEPECHHUATA 3a €JICKTPOHECH IIOAIHUC B
AIMHUHHUCTPALIUUTE.

Pasznea VI
IlpaBuiia 3a H3M0/I3BaHe HA JIOTOTO H CJIOTAHA HA IbPKABHATA A/IMHHHCTPALUS

Ya. 31. Cnyxurenure Ha OOIMHCKATa aIMHUHUCTPALMS U3I10J13BaT repba ¥ 3HAMETO Ha
oOIIMHATa, KAaKTO H JIONOTO U CJIOraHa Ha ChbOTBETHATa aMHHUCTPALIUS TIPH:

1. omIMuMTENHUTE 3HAUM W/MIIM MaTepHAIHHTE HOCHTENH, CBbP3aHH C HUACHTH(HUKALMS
Ha CIIY)KUTEJINTE, KOMTO OCHLIECTBABAT aIMHHUCTPATUBHO 0OCIyXKBaHE;

yKa3aTeJIHH Tabesu 3a BXOJI0BE Ha CrpajIuTe;

Heo(pHIHAIHA KOPECTIOHICHIIUS U MO3JPABUTEIIHH aJPECH;

NanKUTE, PEKJIAMHUTE U IIPOTOKOJIHUTE MaTEPHAIIH;

MHTEPHET CTpaHHUIlaTa Ha OOIIMHATA;

KYyTHHTE 32 MHEHUS U KOMEHTAPH;

XapTara Ha KJIMEHTa;

M3rOTBSHE HA OTJIMYUTEIHM 3HALM, CBBP3aHH C H3IBJIHEHHETO Ha CIIyKeOHHTE
3a/IbJDKEHUS Ha CITY>)KUTEJIUTE B aIMUHUCTPALIUATA.

PHES RS

I'n1aBa Tpera

B3AUMOJENCTBUE C NOTPEBUTEJIUTE, HEIIPABUTEJICTBEHUTE
OPI'AHM3ALIMHU HA TPA’)KJAHUTE U BU3BHECA, 'PAYXKJIAHCKOTO
OBUIECTBO, OMBYICMAHA U OBIIECTBEHUTE ITOCPEJHUIIH IO IMTOBOJ]
HA AIMUHUCTPATUBHOTO OBCJIY)KBAHE

Pasnea 1

YnpasiieHHe HA KA4eCTBOTO
Y. 32. (1) O6mHara:

1. ch31aBa BB3MOKHOCT 32 oOpaTHa Bpb3Ka OT MOTPEOUTENMTE uUpe3 HW3MOJI3BAHE H
IpujaraHe Ha MEeTO/U 3a oOpaTHA BpPb3Ka;
2. NEepHOAUYHO:
® M3CJI€/IBA M QHATM3HPA PE3yJITAaTUTE OT OOpaTHATa BPb3Ka OT MOTPEOUTEIINTE;
¢ yIpaBjisiBa  yJIOBJIETBOPEHOCTTAa Ha MOTPEOMTENIMTE OT KAYeCTBOTO Ha
aJIMMHMCTPATUBHOTO 00CITy)KBaHe.



(2) OGparHara Bpb3Ka c€ OChLIECTBSIBA Ype3 H3MOJI3BAHE U NPUJIaraHe Ha CICJHUTE METO/N:

U3BbpIIBaHEe Ha aHKETHU MPOYYBAHUS;
MPOBEKAAHE HA KOHCYJITALUHU ChC CIYXKHTEIUTE;
U3BBPIIBaHE HA HAOIOIEHHS 110 METO/1a ""TaeH KJIMEHT";
aHaJIN3 Ha CUTHAJIM, NPEJIOKEHHUS, )KaJIOU U MOXBAIHU;
aHaJIM3 Ha MeAUIHY MyOIuKaluu;

o w0

Pasznean 11
BujaoBe cpecTBa 3a ochbecTBSIBAHE HA 00paTHA BPb3Ka

Yn. 33. (1) Hacrosumsar paszgen ypexaaT BHIOBETE CpEACTBA M METOAM 3a
OCBIIECTBABAHE Ha OOpaTHa Bpb3Ka, MPUEMAHETO, PETUCTPUPAHETO, pa3MpeiesIIHETO |
pasriieXIaHeTO Ha MOJIydyeHaTa MUCMEHAa U yCTHAa MH(oOpMalus, cucTeMaTa 3a yBeJOMsIBaHe
Ha [OTPEeOMUTENUTE, HENPABUTEICTBEHUTE OpraHW3allid Ha TpaxJIaHWTe, OW3Heca WU
OOLECTBEHOCTTa 3a NpPEANPHETHTE JEHCTBHS B pe3ylNTaT Ha MOJyueHaTa, aHAIW3WpaHa M
KOHCY/ITUpaHa HHGOpMaIHsl OT OChIIECTBEHAaTa 0OpaTHa BPb3Ka.

(2) lpaBunara no ain. 1 ce akTyaau3upar He3abaBHO MPH BCSIKO H3MEHEHHE HA HOPMATHBHATA
ypenba, peryiupaina MEeToiuTe 3a oOpaTHa Bpb3Ka.

Yn. 34. Ilpeamer Ha oOpaTHaTa Bpb3Ka € BCSKa JEHHOCT HAa aJMHHUCTpALMATa Ha
o0muMHAaTa MO0 U3BBPIIBAHE HA AJAMUHHCTPATHBHH YCIYTH, 3asBEHHM WM MOJI3BAHH OT BCEKH
IpaXKIaHuH W OpraHu3alus, JaBalla Bb3MOXKHOCT JIa C€ ChbCTaBH MHEHHE OTHOCHO JEMHOCTTA
¥ KauyeCTBOTO Ha aJMHHHCTPATHBHOTO OOCIIy)kKBaHE M KOMIIETEHTHOCTTa Ha JIbPXKABHHTE
CJIY)KUTEJIM M JIMlara, paboTelH N0 TPy 10BO NPABOOTHOLICHHE B aIMUHHUCTPALIMATA.

Ya. 35. llenute Ha ochbluecTBABaHE Ha oOpaTHa Bpb3Ka C MOTPEOUTENMTE Ha
aIMUHUCTPATUBHHU YCJIyTH B OOIMHATa ca NpelpueMaHe Ha JeHCTBUS 3a OTCTpaHsBaHE Ha
NpOsiBU HA JIOUIO aJMHHMCTPUpaHe, HamalsBaHe Cl1adOCTHTE B OpraHu3alMsTa Ha
aJ]MHHUCTPATUBHOTO 00CIyXBaHe, NOJ0OpsiBaHe Ha paboTara Ha AaJIMHHHMCTPALUATA H
M3rpaIaHe Ha e(eKTHBHa KOMYHHMKAllHOHHAa Bpb3Ka W OTKPUT JHMAIOr MEXIY
NOTPeOUTENUTE U AIMUHUCTPAIIHSTA.

Ya. 36. Cexperapsar Ha oOlIMHATA MM YI'BIHOMOLUCHO JIMLE OT aJMHHMCTPAlUATA
MHGOpPMHpA 3a H3MOJI3BAHMTE CPEICTBA 3a oOpaTHa Bpb3Ka € MOTPEOMTENHTE upe3
nyOiMKyBaHe Ha MH(OpMalKs Ha WHTEPHET cTpaHMiara Ha OOIMHATA WM ChOOLaBaHe B
Apyra ¢opma (aHkeTHH KapTH, QoOpMyasp 3a [oOJaBaHe HA CHUTHAIM, OPOIIYpH,
HH(POPMaIMOHHO TabJ10, MyOIMKALMK B CPEICTBATA 32 MACOBO OCBEIOMSBAHE U JIp. ).

Ya. 37. JloctbneT 10 MHQOpMamHATa 3a OCHLIECTBSIBAHE Ha OOpaTHa Bpb3Ka H
M3I0JI3BAHETO HA pa3IMYHUTE BUIOBE CPEICTBA 332 00paTHA Bph3Ka € Oe3IaTeH.

Ya. 38. (1) O6mmHaTa cb3naBa U MpeJocTaBs MHPOPMALMs 3a W3M0A3BaHUTE HAUYMHU
3a 0OpaTHa Bpb3Ka OT NOTPeOUTEUTE.

(2) OGparnara Bpb3Ka ce OCBIIECTBSBA Ype3 ChbOMpAHE W aHAM3 HA MPEUIONKEHHS,
CUT'HAJIH, ITIOXBAJIU, OIJIAKBaHUS U JIp.



(3) CpenctBara 3a ocblecTBsIBaHe Ha 0OpaTHa Bpb3Ka ca aHKETH, KyTHH 32 MHEHHUS U
KOMEHTapH, Cb3JlajzieHata M oOsBeHa mpoleaypa 3a paboTa ¢ NpPeATOKEeHWs M CUTHAIH,
TenedoHu, HHTEPHET, | Jp.

(4) CpeI[CTBaTa 3a OCBUICCTBABAHC Ha 06paTHa BpPBb3Ka C€ U3IM0JI3BAaT U 3a U3MECPBAHE
Ha YJOBJIETBOPCHOCTTA HaA HOTpC6I/ITeHI/ITe OT NIPEAOCTAaBAHUTE aIMUHHUCTPATUBHH YCIIYTH.

(5) IlpoyyBaHeTo M H3MepBaHETO HA YIOBJIETBOPEHOCTTa Ha MOTPEOUTENHUTE Ce
M3BbPILIBA /IBA IBTH FOAUIIHO.

(6) B pesynarar Ha nosnydeHara, aHaJIM3MpaHaTa U KOHCYJITHpaHaTa MH(POPMAIHsS OT
obpaTHara Bpb3Ka M OT M3MEPBAHETO Ha YIOBIETBOPEHOCTTA Ce MpeanpHeMar JAeHCTBHS 3a
nosoOpsBaHe Ha aJAMHHUCTPATHBHOTO oOciyxBaHe. IloTpeOuTesnTe, HENMPABUTEICTBEHUTE
OpraHM3alliy Ha IpaKJaHuTe U OM3Heca U OOIIECTBEHOCTTA C€ YBEJIOMSIBAT 3a IPEANPUETUTE
JEHCTBUS U 3a pe3yJITaTUTE OT TAX.

(7) OO6mmuHata mno;IbpKa TMOCTOSIHEH OTKPUT JHAIOT C IOTPEOMTENMTE Ha
aJIMUHUCTPATHBHH YCIIyTH, C HEIIPABUTEJICTBEHH OpPraHU3alliy Ha rpaXkJaHUuTe U OM3HECa U C
rPaXIaHCKOTO OOIIECTBO, B KOHTO CE B3eMar IPEABHA CTAHOBHINATA OTHOCHO
HOBOBbBEJIEHMATA W CIA0OCTUTE B OpraHU3alUsATa Ha aJMHHUCTPATHBHOTO OOCITyXBaHE,
KaKTO M IPEJIOKEHHUATA 3a M0J0OpSABAHETO MY.

Ya. 39. OOmuHaTa npenoctaBs Ha TPaKJAaHWTE W OPraHU3ALMHUTE CIEIHHTE BHJOBE
CpezcTBa 3a 00paTHa Bpb3Ka:

A. BbTpemnu cpesicTsa 3a oOpaTHa Bpb3Ka:
1. TlomeHcka KyTHsl 3a MojaBaHe HAa MHEHHS M KOMEHTApH, MpPEUIOKEHHMs, MOJIe3HA
HH(pOpMalUs, OIIaKBaHuUs, TOXBaH, Haxoasuu ce [{AO Ha o6muna S61auuna.
2. AnKeTHa KapTa 3a oOpaTHa Bpb3Ka, KosiTo ce Hamupa B LIAO Ha o61una SI6nanuna.
3. Ilpuemno Bpeme Ha kMera Ha oOmuHa S6nanuna. [lpueMbT Ha rpaxkiaaHu u
NpPEJICTABUTENIM Ha OpPraHW3allMd M M3CIYHIBAHETO HA TEXHHUTE MPEIOKEHHUS,
3allUTBaHMs M BBIIPOCH CE€ M3BBHPIIBA CBHIJIACHO YTBBPJAEH OT KMeTa Ha OOIMHATa
rpauk, KOWTO ce OnoBecTsBa MyOIHYHO.
4. IlpoBexnaHe Ha KOHCYJITALMH ChC CIIYKUTEIUTE U 3aHHTEPECOBAHUTE CTPAHH.
5. Tly6nnunm oOChKIaHUS U TUCKYCHH 110 Pa3JIMYHA TEMH U TPOOJIEMH.
B. BbHuIHHU cpencTBa 3a oOpaTHa Bpb3Ka:

1. @®opma 3a mojaBaHe Ha CHTHAINW M/WIM HEPEIHOCTH B MHTEPHET CTPAHMIATA Ha
oOuMHara
EnektponHa noma: kmet@gyablanitsa.bg
Enextponna ¢popma Ha AHKeTHA KapTa — Ha CTpaHMIaTa Ha OOIMHATA
Tenedon: 0699121-26
5. Crpanuna Ha oOLIMHATA B COLMATHUTE MPEXKH.
C. OruuTane, aHanu3 U MoJ0OpeHNe HAa aIMHHUCTPATUBHUTE JIEHHOCTHTE:

g = B

Ya. 40. (1) Borpemnnre cpeactsa - IlomeHckara KyTusi, KaKTo 1 AHKETHaTa KapTa ca
JAOCTBIIHM 3a rpaxJaHure U opranusauuure B I[AO, o0o03HavyeH c yka3zartenHd Tabeiau Ha
Obarapcku B crpajara Ha O6umuHara Ha ajpec Sl6nanuna . “Be3paxnane3.



(2) JlocThnbT [0 BBTPELIHHUTE CpPEACTBa 3a oOpaTHa Bpb3Ka 3a TpakIaHHTE H
OpraHM3aliHuTe € OCUTYPEH B paMKHTe Ha pabOTHOTO BpeMe 3a paboTa ¢ MoTpeOMTeNuTe Ha
ob6mmunara B [{AO.

Ya. 41. BeHmHuTE cpeacTtBa 3a oOpaTHa Bpb3ka — B HHTEPHET CTPAHMIATa Ha
oOmuHara ce nomabpixka ,,Popma 3a moJaBaHe Ha CHrHAIW” W eJNEeKTpoHHa (opma Ha
.~AHKETHa Kapta” B pasaen ,EnexTponHu ycmyru”, a enektpoHHa moma u TenedoH ce
HaMMpaT B HayaJlHaTa HHTEPHET CTpaHHUILaTa Ha oOLIMHATA.

Yiu. 42. OrtuMranero, aHAIM3BT HA MNOJydeHaTa WHPOPMALMATa M YBEJIOMSBAHETO Ha
NOTPEOUTENNTE, HEMPABUTEICTBEHUTE OpraHW3allid Ha TpPaXJaHUTE W OM3Heca M
0011ECTBEHOCTTAa NEPHOIMYHO C€ OrJIacsiBaT Ha HHTEpHET cTpanuna Ha O6iuHaTa S6nanuna.
OTroBopHHMTE CIIyXHTEIHM, KOUTO MoJaBaT W 0000maBar HHQpOpMalMATa, NONBIBAT H
nmyOIMKyBaT JaHHUTE B CHCTEMATa, Ce ONPEJIEIIAT ChC 3all0BE]] Ha KMETa.

Paszngea 111

Perucrpupane Ha nosrydeHaTa nHpopmanus. Opranu Ha KOHTPOJI 110 NPeI0CTABEHATA
HHpopManusi

Yn. 43. (1) Ilucmenara uHpopManus, NpeaocTaBeHa Ype3 BbTPEIIHUTE U BHIIHUTE
cpeacTBa 3a obpaTHa Bpb3ka — Popma 3a nojaBaHe Ha CHTHAM, €JEKTPOHHA IIOLIA Ce
peructpupar B AUC Ha O6muHara.

(2) Ycrnara unHdopmanus, NpefocTaBeHa upe3 BBHIIHOTO CPEACTBO 3a OOpaTHa
Bpb3Ka —TeedoH K Ha Mscto B LJAO ce mombiiBa B IpoTOKOJI, Ha OCHOBaHUE 4il. 29, ai.
5 ot AIIK, koeto ce perucrpupa B AUC.

(3) /lBa mbTH MeceuyHO KOMHCHs, Ha3HayeHa chbC 3anoBe] Ha Kmera Ha oOmumHara
OTBapsi KYTHMTE 32 MHEHHUS U NIPEJUIOKEHUS OT rpaxkaanuTe, Haxoasiu ce B [{AO u cberaBs
MPOTOKOJI, ¢ KOWTO CE€ PETUCTPUPAT MOCTHIUINTE AaHKETHH KapTH B THX.

(4) lpennoxenusTa ¥ CUrHAIUTE, MOJAACHH 10 KMETa Ha OOLIMHATA, Ce Pa3IJIEKIAT
10 peaa AAMHHUCTPATHUBHONPOLIECYATHHS KOJEKC.

Ya. 44. (1) KonTtpon no npegocraBeHara upe3 MOIIEHCKATa KyTHss HH(OpMaIus ce
ocbLIeCTBsBa OT ciyxuten Ha I[AO, Ko#To npeaaBa nojiydyeHara nucMeHa uHdpopmaius 3a
perucTpupane B JieJI0BoiHaTa cucteMa Ha O0muHara.

(2) KoutponsT no an.l BkmoYBa mpoBepka Ha ChAbPKAHHETO Ha IlomeHckara KyTus,
MperJie]] 3a NOCThIUIa HHpopMals U chbOMpaHe Ha MOMbJIHEHHUTE AHKETHH KapTH.

Ya. 45. (1) Kontpon no npenocraBeHara upe3 (opma 3a 10JaBaHe Ha CHTHAIH H
€JIEKTPOHHA opma Ha ,,AHKeTHa KapTa” B pa3zien ,,EleKTpOHHH yCIyru®, eJeKTpOHHa M0IIa
uHpopmalKs ce ocbluecTBsiBa OT ciayxkuten Ha I[AO, KoiWTO npoBepsiBa MOCTBIIMIATA
uH(pOpMalUs U TpeaBa chliara 3a perucrpupane B AUC.

(2) Kontponbt no an. 1 BkiouBa ChOMpaHETO Ha MOCTBIWIATA HH(OpMaIus,
npeznocrasena upes Enexkrponnute popmynspu u Enektponna noia, ¥ pasneyaTrBaHeTo i Ha
XapTHEH HOCHUTEIL.

(2) KontpoasT mo an. 1 BKiIIOYBA MONMBIBAHETO HA IPOTOKOJ, B KOWTO € 3amHcaHa
OCHOBHaTa WH(OpMal¥si, BAPHAHTH Ha BPb3Ka 3a 0OpaTeH KOHTAKT, OT KOs liejieBa Ipyna



NOTpeOUTENH € TMOoJlyyeHO o0aXJaHeTo, KAaKTO M IpeJaBaHe Ha MPOTOKOJIa 3a
perucTpupaHeTo Ha HHPOpPMaLUATA.

Pasznea IV
Cpoxk Ha koHTpoJ1. CpOK Ha perucTpupaHe Ha HHpopManHuATa

Ya. 46. (1) Cayxurenar no wi.37, an.l nposepsBa CbAbp)KaHUETO Ha TMOIIEHCKATA
KyTUsl U CbOMpa NONbJIHEHUTE aHKETHH KapTH MEPHOAMYHO, 1BA MBTH MECEYHO - Ha 15-TO U
30-To0 yKCIO OT Mecena.

(2) Cnyxurenar no ui. 38, an. 1 ceOupa HoBaTta WHpOpMaLUs, NPEJOCTaBEHA Ype3
,»DopMa 3a mojaBaHe Ha CUrHaJUM M eNEKTpPOHHAa (opma Ha ,,AHKeTHa Kapta” B pasje
,»EJEeKTpOHHH ycnyru”, EnekTpoHHa noma MNepHoJUYHO, HO HE MO-MAJKO OT BEIHBK
CEeIMUYHO.

Ya. 47. Uadopmanusra, nojiyyeHa uype3 pa3THuHUTE KOMYHHKAIIMOHHH KaHAIH Ce
NpeACTaBs OT CiyxuTenute no wi. 37, wi. 38 u un. 39 3a peructpupane B AUC Ha oOmuHara
B CPOK HE NO-KBbCHO OT /iBa pabOTHH JTHH CJie]l IPUKIIOYBaHE HAa paboTaTa UM B CPOKOBETE IO
u1. 40.

Paznen V
Pasnpenensine Ha perucTpupanaTa nHgopManus

Yn. 48. (1) B nens Ha peructpupane, JOKYMEHTBHT, ChAbpXKall HHOOPMAIUATA,
NoJIyyeHa 4pe3 pa3InYHUTe KOMYHUKAIlMOHHU KaHAJIM Ce Haco4Ba KbM KMeTa Ha oOlIuHAaTa
HJIH Ha YITbJIHOMOLLEHO OT HETO JIMLE.

(2) KmeTsT ¢ pe3ontonus HacouBa JOKYMEHTAa KbM KOMIIETEHTHHS CIELHAIUCT OT
aJIMMHHCTpalMATa Ha OOLMHATA, B 3aBUCUMOCT OT T€MaTHYHAaTa HACOYEHOCT M (PyHKIIHHUTE
Ha CbOTBETHHS OTJIEJ WM AUpeKLHUs. Pe3omonusra cbabpxka yKkazaHus, Aata | MO/IIHC.

Pa3zpnean VI
AHann3 Ha nHopManuATa

Y. 49. Cnen nosnyyaBaHe Ha JOKYMEHTA, ChOTBETHUST HAUYAIHHK OT/IEN HITH JUPEKTOP
Ha JIMPEKLIHs C PE30JIIOLHUs Bb3Jjlara Ha OINpPE/EICH CIIY)KUTE U3BbPIIBAHETO HA aHAJIHU3 M
00061maBane Ha HHPOPMALIUATA 110 CJIETHUTE MOKa3aTe IH:

1. BUABT cpeacTBO 3a 0OpaTHa Bpb3Ka, Ype3 KOETO € MojlyueHa HHpopManusTa;

2. ueneBata Trpyma OT TMOTpeOMTENH, KbM KOSTO TNPHHAIIEKH aBTOpa Ha
UHpOpMALIHSATA;

3. ocHOBHaTa TeMa B HH(poOpMalusTa;

4. npyru nokasaresu, He0OXOMMH 3a €(pEeKTUBHOTO aHATTM3MpPaHe Ha HH)OPMALUTA.

Ya. 50. (1) Ha Bcekn 6 (mect) Mecena, cnpaBka 3a HHpOpMauusTa, NOJdy4YeHa 49pe3
Cpe/ICTBaTa 3a OChILIECTBSIBaHE Ha 00paTHA Bpb3Ka C MOTPEOUTETHTE.

(2) CopaBkara mo ain. 1 3aqb/DKHTENIHO CHABbPKA WHIUBHIyAIH3UPaHE Ha IiejeBaTa
rpyna norpeOuTenH, HAeHTHGUIMpaHe Ha MpoOJIeMHH 30HU (aHAIM3 3a CHLIECTBYBAILOTO



MOJIOXKCHHE, XapakTEpUCTHKA Ha CbIISCTBYBAlUTE npo6neMn, pe€ui€Husa 3a TAXHOTO
OTCTpaHﬂBaHC), KaKTO U APYTrH NOAXOASIIHU CTATUCTHYECKHU JIAaHHHU.

Ya. 51. Jlannute or oOoOlueHaTa aHAJIWTHYHA CIIPaBKa, OT KOUTO MOTraT jaa ce
HanpaBsAT M3BOJM 3a NpodecrHoHaHaTa KBATH(HKALMA U KAYECTBOTO HA U3MBIHEHHETO Ha
NPEKUTE 3aAb/DKCHHS Ha CIY)XUTEIUTE OT aJMHHHCTpalUsATa Ha OOIIMHATa ca
3a/IbJKUTENICH €JIEMEHT OT YCJIOBHATA H PEABT HAa aTECTUPAHE HA CBHILUTE TE€3H CIIYKUTEIIH.

Y. 52. O600mennTe aHATHTHYHN CIIPABKU Ce W3MOJI3BAT 3a NMEPHOAMYHO, HO HE T0-
MajKoO OT B€JHBX TOJHUINHO, W3MEPBAHE W YNpABICHHE HA Ha YJOBJIETBOPEHOCTTA Ha
NOTPEOUTENIUTE OT NMPEIOCTABIHUTE aIMUHUCTPATHBHH YCIIYTH.

Pasznea VII

O0cbxaaHe H KOHCY/ITHPaHe ¢ HENIPABUTEJICTBEHHTE OPraHH3alUH HA IrpakKajaHHuTe U
OM3Heca H ¢ NPEeACTABHUTE/INTE HA I'PAKIAHCKOTO 00mmecTBO

Y. 53. [lepronnyHuTe aHATM3K, M3TOTBEHM MO pela M YCJIOBHATA Ha wi. 43 ce
orjacsBaT B opuLHaIHaTA HHTEPHET CTpaHuIa Ha O6IHHATA.

Yia. 54. (1) Ionyyenata u ananusupanara uHpOpMauMs oT 06paTHATA BPb3Ka M
pe3yJITaTUTe OT M3MEPBAHETO Ha YIOBJIETBOPEHOCTTA Ha MOTPEOMTENUTE ce OOCHKIAT W
KOHCYJITUPAaT € HENpPaBMTEJICTBEHUTE OpPraHU3allid Ha TpaXKJaHUTe, OHM3HEcCa M C
NPEJICTaBUTENIUTE HA TPAXKAAHCKOTO OOIIECTBO.

(2) YBenomsBaHeTO MO3Ke Jia ce M3BBPIIBA M Ype3 TOAMIIHHUS JOKJIa 10 al. 8 OT Uil
24 ot Hapen6a 3a aIMHHHCTPaTHBHO 0OCITyXKBaHe.

Y. 55. (1) B pesyntar Ha nmosydyeHaTa, aHalIM3MpaHa U KOHCYJITHpaHa HHpOPMALHs
OT BCHYKH KaHaJIM OT OCbhLIECTBEHAaTa 0OpaTHa Bpb3Ka, OOLIMHATA MpeANpUeMa IeHCTBHS 3a
noaoOpsiBaHe HAa  aJAMHHHUCTPATHBHOTO —OOCIYXKBaHe, KOMTO Ce ONMOBECTSBAT MPe]
0O0LIeCTBEHOCTTA.

(2) 3a wsrpakaane Ha JOBepHe MEXIy NMOTpeOUTENHTE W OOLIMHATA Ce OrJacsBaT
MyONIMYHO JACHCTBHSATA, KOMTO Ca MPEINPHETH B OTTOBOP HA MOTYYEHHTE MPe/I0KEHHS.

Ya. 56. KomynukanMOHHMTE KaHaIM 3a oOpaTHa BpB3KAa Ce OMNOBECTABAT H
aKTyalu3upar NepHOJUYHO Ha HHPOPMALMOHHKTE Tablla, B XapTaTa Ha KJIHEHTa, B MHTEPHET
CTpaHHIlaTa Ha OOIIMHATA, KAKTO H 10 JPYT MOIXOSI] HAYKH.

Ya. 57. (1) O6mute u coOGCTBEHH CTaHAAPTH HA AJMHHHCTPALMATA, HAYUHHTE 3a
MOoJlyyaBaHe Ha oOpaTHa Bpb3Ka OT MNOTPeOMTENMTE, IpaBaTa Ha NOTpeOHTEINTE W
OpraHu3anusita Ha paboTara CbC CHTHAIM, TNPEIIOKEHHS W JKal0M BbB BPb3Ka C
a/IMHHHCTPATHBHOTO 00CITy)KBaHe ce onpe/esisT B Xaprara Ha KJIHEHTa.

(2) Xaprara Ha KiIMeHTa ce MyG/IMKyBa HA MHTEPHET CTPAaHHMLATA HA OOLIMHATA, B
Opoulypy M Jpyrd ne4YaTHH MaTepuald M Ce MOCTaBs Ha JOCTBIIHO M BHIHO MSCTO B
CIIy)KeOHMTE NOMELIEHUS Ha a[MUHHUCTPALIMATA.



I'naBa yeTBBpTA

KOOPAUHALIUSA, KOHTPOJ U CAHKIIMU BbB BPB3KA C
AJIMUHUCTPATUBHOTO OBCJIY)KBAHE

Paszgen I
Opranusanus 1 KOHTPOJI IPH NPeI0CTABAHETO HA a/IMHHHCTPATHBHH YCJIyTH

Ya. 58. KonrponHata neiiHOCT BbB BPb3Ka C NPEOCTABIHETO HA aIMUHUCTPATUBHU
yclIyru oOXBallla M3BbPUIBAHETO HA NMPOBEPKH 3a TOYHOTO CMa3BaHE HA ONPEAC/ICHHUTE
CPOKOBE M Kau€CTBOTO Ha NPEJOCTaBIHUTE YCIYIH.

Y. 59. (1) JleitHocTTa 10 KOHTPOJI C€ OCBIECTBABA HA CIIEAHUTE HUBA:

Kwmer;

3aMEeCTHUK-KMET;

Cexperap Ha O0uuHaTa;

PbkoBoawTEIM HA 3BeHA-IMPEKTOPH HA JUPEKLIMH U HAYATHUIH Ha OT/IEIH,

-l ol

(2) KouTpon Moxe na ce ocbliecTBABa M OT CTpaHa Ha NOTPEOUTEIUTE Ha
aIMUHUCTPATHBHHU yCIYTH Ype3 M3BbPLIBAHETO HA CIPABKM 3a JABHXKEHHETO HA MPENMCKUTE
augHo B I[AO, kakTo ¥ 4pe3 mojaBaHe Ha kajiba OTHOCHO KAuyeCTBOTO HAa U3BbPIIBAHUTE
aJIMUHUCTPATUBHHU YCIIYTH.

Pasgean 11
Cna3zBaHe Ha cpokoBeTe

Y. 60. (1) CpokoBeTe 3a npeocTaBsHe Ha ChOTBETHATA aJIMHHHCTpPaTHBHA YCIIyra ce
ONpe/ieis B CaMMsl IOKYMEHT, Ype3 pe30/IIOLHs WU 110 CHUJIaTa HA HOPMATHBEH aKT.

(2) Korato ¢ HOPMATHUBEH aKT UJIM C PE30JIIOLIUS HE € OIPEACJICH CPOK 3a U3IIBbJIHCHHUE,
aIMMHUCTpaTUBHATa ycjyra ce H3BBpIIIBa B 7-nHEeBeH CPOK OT JaTaTta Ha HEMHOTO Bb3JIaraHe.

(3) CpokoBeTe 3a NpPeOCTABIHETO HA AAMMHHCTPATHBHH YCIYTH CE ONPEAEST U
H3YHCIABAT CHOOPA3HO AJMHHHCTPATHBHONPOLECYAIHHS. KOJEKC, OCBEH aKo B YT
HOPMAaTUBEH aKT HE € yCTAHOBEH Pa3jInyeH CPOK.

(4) TIlpn BB3HMKBaHE Ha OGEKTMBHM OOCTOSTEICTBa, BB3MPENATCTBAIIM
NPeIOCTAaBSHETO HA aJMHUHHCTPAaTHBHATA yClIyra B CPOK, KOraTO TOH HE € HOPMAaTHBHO
ONPENETIEH, PE30JIMPALIUST MOXKE JIa I'0 yABJIKH, KaTo ToBa ce otpasasa B AVIC.

Ya. 61. Benuku nefiHOCTH MO JOKyMEHTHpaHe Ha MaTepHaiuTe, OT TAXHATA
PETHCTpAllisl 10 apXMBHPAHETO KM, C€ M3BBPIUBAT CBHIVIACHO HACTOSINMTE IIPaBHIA,
YCTpolicTBeHHsl NpaBUIHHK Ha oOWMHCKAaTa aaMHHHCTpauus Ha OG6muHa S6nanuna wu
Burpemnunre npasuna 3a o6opota Ha eNeKTPOHHM JOKYMEHTH H JOKYMEHTH Ha XapTHEH
HOCHTEJI.

INPEXO/IHHU U 3AK/IIOYUTEJIHU PA3IIOPE/IBU

§1.  AnMMHHMCTpaTHBHO 0OCIyXBaHe € BCSKa JEHHOCT 110 U3BBPIIBAHE Ha
a/IMUHUCTPATUBHU YCIIYTH OT CTPYKTYPUTE Ha aAMUHHUCTpanusaTa Ha O0uuna S6nanuna.



§2. ,.KommiekcHO agMHMHHCTpaTHBHO 00Ciy)XBaHe™ € ToBa 00CIyKBaHE, IIPH KOETO
aIMUHHUCTpAaTUBHATA yClyra ce npeaocraBs OT 3BeHara Ha OOmmHa S10nanuna, 6e3 ga e
HEOOXOMMO 3asBMTEINAT 1A MPENocTaBs WHGOPMALMS WM JOKA3aTEICTBEHH CPEICTBa, 3a
KOUTO Cca HaIUIEe JaHHH, CHOMPaHH MJIM Ch3/aBaHH OT W3BbPLIBAIIUS aMHHHCTPATHBHATA
yciyra mbpBHYEH aIMUHHUCTPATOP HAa JaHHH, HE3aBHCHUMO Jalll T€3H JaHHH C€ ChIAbPXKAT B
€JIEKTPOHHA (hopMa WIIH Ha XapTHEH HOCHUTEJL.

§3. ., AIMHHHCTpaTHBHA yciyra™ e:

1. u3jaBaHe Ha MHIMBUIYallHH aJMHHHUCTPATUBHH aKTOBE, C KOMTO CE€ YJAOCTOBEpSBAT
(baKTu ¢ NpaBHO 3HAYEHHE;

2. M37aBaHETO HA MHIMBH/YaJHH aJMHHHUCTPATHBHU aKTOBE, C KOMTO ce MPH3HABA WU
OTpHYa ChUIECTBYBAHETO HA NIPaBa MJIH 33b/DKECHHUS;

3. M3BBpIIBAaHE HA JPYyrd aAMHHHCTPATHBHH JCHCTBHUs, KOUTO MpPEICTABISABAT 3aKOHEH
HHTEpeC 3a PU3NUECKO HITH IOPHIHYECKO JIUIIE;

4. KOHCyNITallMUTE, NPEJCTABIABAIIN 3aKOHEH HHTepec 3a (GU3MYECKO MM IOPHIANYECKO
JIMIE OTHOCHO aJMHMHHMCTPAaTHBHONPABEH PEXHUM, KOHUTO C€ JaBaT II0 CHjaTa Ha
HOPMAaTHBEH aKT WJIH KOHTO Ca CBbP3aHHU C U3/1aBaHE HA aIMHHUCTPATHBEH aKT MJIU C
M3BbPIIBAHE HA JApyra aJIMHHUCTPATHBHA yCIIyra;

5. €KCNepTH3HTE, NPEJCTABISBAIIY 3aKOHEH MHTEpeC 3a (PU3MUECKO WM IOPHANYECKO
JIMIIe, KOTaTO HOPMATHUBEH aKT MPEABHKAA TAXHOTO U3BBbPIIBAHE KATO 3abJDKEHUS HA
aJIMMHUCTpANMATA Ha IbPKaBEH OPTraH WM OT OBJIACTEHA a[MUHHCTPALIUS.

§4. ,EnekTpoHHa aIMMHHCTpaTHBHA yciIyra: € aJIMHHHCTPATHBHA yCJyra, Npe0cTaBsHa
Ha rpa<1aHu ¥ OpraHu3aluy, OT CiIykuTenu Ha OOumHa SI61anuia, KosITo MOXe /1a ce 3asBH
/WA TIPEIOCTABH OT Pa3CTOSHHE YPe3 U3IOI3BAHETO Ha €EKTPOHHHM CPECTBa.

§5. ,[loTpebuTen‘ e BcekH rpaxkIaHuH WM OpraHu3alys, KOWTO 3asBsiBa W/ WM 10J3Ba
aJIMUHUCTpATHBHA YCIIyra.

§ 6. ,,ITorpebuten Ha cpeicTBO 3a 06paTHA BPB3Ka™ € BCIKO (PU3UYECKO HIIH FOPHIHYECKO
JMIe, KOETO NOJ3Ba aHKETH, KyTUW 32 MHEHHMS U KOMEHTapH, Ch3/aZeHara M OOSBEHa OT
aJIMMHHCTpalMsATa NpoLeaypa 3a paboTa ¢ NPEeJIOKEHUs U CUTHAIH, TeJe(OHH, HHTEPHET,
JMCKYCHH, COLIMOJIOTHYECKH MTPOYYBAHUS U JIp.

§ 7. ,,Cpencrsa 3a oOpaTHa Bpb3Ka™ ca BCHYKH MHCTPYMEHTH, KOMTO aJMMHHCTpALHATA
Ha ChOTBETHaTa OOIIMHA Ch3/1aBa, 3a Ja OCBIIECTBsIBA 0OpaTHA BPb3Ka ¢ MOTpeGHTENNTE HA
aJIMUHMCTPAaTHBHH YCIIYTH.

§8. Hacrosmmre npaBuia ce m3naBat Ha ocHoBanue wi. 1, an. 2 or Hapenbara 3a
aJIMHHUCTPAaTHBHOTO O0OCITy)KBaHE.

§9. PbkoBoauTenuTe W CioyXuTenuTe B OOIIMHCKATa aJMUHHUCTpalMs ca JUTHKHH Ja
N03HaBAT HACTOSLIMTE MpaBUJjia M Ja Iy cna3par. HacrosimuTe npaBunia ca 3aQb/DKUTEIHH 3a
BCUYKH CJTY)KHTEJIM B aJJMUHUCTpalUaTa Ha oOmuHaTa. Hen3nbiIHEHHETO UM € OCHOBaHHUE 3a
ThPCEHE Ha JMCLHMIUIMHApHA OTrOBOPHOCT Mo pena Ha Koxpekca Ha Tpyna u 3akoHa 3a
JbPYKaBHUS CIIY)KHUTEI.

§10. KoHTporbT 1o cna3paHe Ha HACTOSIUMTE BBTPELIHH MpPABMIIA 33 OpPraHMU3aLMs Ha
aJIMHUHHCTPaTHBHOTO obciyxBane B OOmuna Sl6nanuua ce ocbluectBsBa ot Cekperaps Ha
O0LMHATA UJIH OT ONPABOMOIIEHO OT HETO JIMIIE.



IIpnnoxenne Ne 1
OO0mu cTaHAapPTH 32 Ka4eCTBO HA a/IMHHHCTPATHBHOTO 00¢/Iy’KBaHe

1. Cranpapr 3a enuHHO Ha Ha LleHTbpa 3a agmMuHHCTpaTUBHO 00CTyXBaHe (LIAO):
e 3a 0003HayaBaHe Ha MSCTOTO 3a MPEJOCTaBsIHE Ha aIMUHUCTPATHBHHU YCIYTH C€
u3non3pa HaslonanunanoBanueTo "L{eHTHp 3a aAMUHUCTPATUBHO 0OCTyXBaHe".
e (CbumOTO HaMMEHOBAaHME C€ H3MON3Ba B  YKazaTenHUTe Tabenu  3a
mecToHaxoxaeHueto Ha 1IAO u Tte3u B L|AO, Ha MHTEpPHET CTpaHUIIMTE Ha
a/IMMHUCTpAIIMUTE, B IOKYMEHTH, OpOLIypH W/WIIK B IPYTH MaTE€pUAIH.

2. CrangapT 3a ocurypsiBaHe Ha TMOAXOISAIIM YCJIOBHUS M JOCTBIIHOCT 1O H BBHB
CJIy’)KeOHUTE TOMEIIEHHS], B KOUTO CE€ OCBIIECTBSABA aIMUHHCTPATHBHO 00CTy)KBaHe:
CnyxeOHHTE NMOMELIEHHs, B KOUTO CE€ OCHIIECTBSIBA aIMUHUCTPATHBHO 00CTYyXKBaHe,
UMaT OCUTYPEHH:

e yno0eH U JIeceH JAOCTBHII, 3a KOWTO ce U3rpaxkJaT W/WiIM ce M3IMOJI3BaT €JIEMEHTH 3a
ajlanTUpaHe Ha CIy)eOHUTe MOMEIEHUS M IOCThIA JI0 TAX;

® [OJXOJSALIM YCIIOBHS 3a Bb3PAaCTHH XOpa, OPEMEHHH XKEHHU, XOpa C YBPEKAaHUs,
XOpa ¢ HamajeHa MOJBHXXHOCT HW/MIM CbC 3aTPyJHEHHS B NPHUIBHIKBAHETO,
POJUTENIN MM MPUAPYKHUTEIN HAa MaJKHU J€la; TaKMBa MOIXOSIIM YCIOBUS ca:
oopmieHne Ha MPOCTpaHCTBaTa B TOMEIIECHHUATA, MO3BOJIABAIO CBOOOIHO
NPUABUKBAHE C WHBAJUIHU W/MIIM JIETCKH KOJHMYKH, MECTa 3a CsJlaHe, MecTa 3a
NONBJIBAHE M I0/IaBaHE HA 3asBJICHUS/MCKAHHUA, MOJTy4YaBaHE Ha JOKYMEHTH W
uHdopMalMs, MecTa 3a IUIAllaHe W JPYTH, KOUTO ca ChoOpazeHH ¢
NoTpeOHOCTHTE HA ChOTBETHUTE NOTPEOUTEH, ¥ ca 0003HAYEHH 32 THX;

® JIOCTaTbYHO ULIMPOKHM IMPOCTPAHCTBA 3a M3YaKBAaHE Ha pelJa C OCUTYpeHa
BB3MOXKHOCT: 3a CsiIaHE€ HAa HE MO-Maylko OT 4 moTpeburtenu, 3a MOMbJIBAHE U
OKOMILIEKTOBAHE Ha 3asiBJICHUS/MCKaHUS C OCUTYPEHH MOHE €JHa Maca, OIopo HIIH
IJIOT, KAKTO W 3a MoJIaBaHe Ha 3asBJICHUsS/MCKaHMs, ¢ 00IIa IJI0I] HE MTO-MaJIKO OT
12 XB. M;

® OCBETJICHHME, IOKPHBAIl0 BCUYKM 30HM BBB BBTPELIHUTE MPOCTPAHCTBA Ha
NOMELIEHUATa, ¢ Opod ¥ pa3nojoXKeHHWe Ha OCBETUTEJHHTE Tejla, KOHTO
OCHUTypsIBaT JIOCTBIIHOCT Ha 0OCIIy’)KBaHETO U Ha HH(OpMalUsATa BbB BCHUKH
TOMEIIEHHUS;

e IIHTEHHA BOJA;

e BB3MOXHOCT 3a I0JI3BaHE Ha ToaJIeTHA.

3. Cranpapt 3a ykas3aTenHH Tabenu 3a MecToHaxoxzaeHHero Ha 1IAO u ykaszarenHu
taberu B IIAO w/unm B ciyxeOHHTE TOMEIIEHHS, B  KOMTO  C€
OCBIIECTBSIBA a/IMUHUCTPATUBHOTO 0OCITy)KBaHe:

[ToctaBar ce ykaszatenHu TabGenu 3a MectoHaxoxzaeHueto Ha IIAO u ykasarenHu

tabern B LAO w/mnm B ciyxeOHMTE TOMENIEHHS, B  KOHUTO  C€

OCBIIECTBSIBA A/IMUHUCTPATUBHOTO OOCIyXBaHe, TMpU Cla3BaHe Ha  CIEJHUTE

HU3UCKBAHHS .

® yKa3aTeJHUTE Tabelu ce MOCTaBAT Ha BHJUMH MeCTa W Ha MOAXOJSIIO
pa3cTosiHMe ChbOOPaA3HO MpeJHA3HAUCHHETO UM H MecTaTa, KOUTO 0003HayaBar;

e yKasaTeJaHHMTe Tabesu 3a MecToHaxoxaeHHeTo Ha [[AO ce mocrtaBsaT Ha BXOja Ha
MOMELIEHUSATA;



® yKaszareJHWTe Tabenu B ClIy)XeOHMTE  TNOMEIIEHHs, B  KOHTO  C€
OCBLIECCTBSIBA aJIMUHUCTPATHBHO OOCTy)KBaHE, OPHUEHTHpPAT H  HH(pOPMHpPAT
NOTPEOMTEIMTE 3a OpraHu3alUsATa Ha OOCIY)XBAaHETO, BKJIIOYHTEIHO 3a
paboTHOTO Bpeme, 3a MecTaTa (THLIETa) 3a 3asBBaHE M I0Jy4aBaHE Ha
JOKYMEHTH, JaHHH ¥ HH(OpMalus, 3a MecTara 3a IUlalaHe (kaca, 6aHKa, JApyr
JIOCTaBYMK Ha IUIATEXKHH YCIYTH) W JPYTH BBB Bpb3Ka C OpraHu3aluaTa
Ha 00ciTy)KBaHETO;

® yKasaTeJHHTe Tabeld CBbABPXKAT JIOTOTO W ClOraHa Ha JIbpKaBHATa
aJIMUHHUCTpAIHS.

Cranzpapr 3a nojrbpikaHe Ha aKTyalHa WHpOpMALHMs 3a JOCTBIA 10 CIyKeOHHTE
MOMEIICHUs, B KOMTO  C€  OCBIIECTBSBA aJMHHHCTPATUBHO 00CIIyKBaHE:
Ha untepHer cTpanuuara Ha aJMHHHCTpALUSTA Ce OAIbPKA aKTyalHa HHOPMALHS
32 J0CTblIa J0 Ccrpajara CbC CIy)XeOHHTE€ TOMEINEHHs, B KOUTO Ce
OCBLIECTBSIBA A/IMHHUCTPATHBHO 0OCITy)KBaHE, KaTO: KapTa ¢ MECTOHAXOXIEHUETO,
OOIIECTBEH TPAHCIIOPT, Bb3MOKHOCTH M MECTa 3a Ge3I1/IaTHO MM IJIaTEHO NapKHpaHe,
HaTOBApPEHH (ITMKOBH) U HEHATOBAPEHH YacOBE HA MOCEIIAEMOCT.

CTaHIlapT 3a OCHUT'YpsIBAaHC Ha Oe3mnaTHa HHTCPHET Bpb3Ka:
B CJ'Iy)Ke6HI/ITC NMOMCIICHHS, B KOUTO C€ OCBIIECTBABA a/IMMHUCTPATHBHO 06cnyx<BaHe,
€ OCUT'yp€Ha Bb3MOXXHOCT 3a M0JI3BAaHE Ha Oe3mnaTeH JAOCTBII 10 UHTCPHET.

Crannapt 3a UeHTHHUKAIMS Ha CITyXKHUTEJIUTE, KOMTO
OCBILECTBABAT aIMUHHCTPATHBHO 00CITy)KBaHe:

Bceeku ciyxuren ce uneHtnduumpa npea noTpeGUTENUTE B CITy)KEOHHTE TOMEIIEHHS,
B KOMTO C€ OCBIIECTBSBA aIMUHUCTPATUBHO OOCTY)KBaHE, Ype3 SCHO BHIUM
OTJIMYHUTEJICH 3HAK WJIM JAPYr MaTepUalleH HOCHTEJ C YeTHBHM JAaHHU 3a COOCTBEHO W
hamunno SIGnanuIa, THKHOCT U aAMUHHUCTPALMS, KbM KOSTO NPHHAIUIEKH.

Cranzapt 3a naeHTHUMKALMSA Ha CIy)XHTeIUTE B aJMHHHCTPAIHMATA TIPH BOJAEHE HA
Tene(OHHH Pa3roBOpH:

Ilpn  BojneHe Ha TeneOHHH pPA3rOBOPH  CIyKHTENHTE ce MPEACTABAT W
UICHTHQUIMPAT CcbC CcOOCTBEHO W (aMHIHO HMe, Karo  ChOOIIaBaT
aIMHHHMCTPALMATA/3BEHOTO, KbM KOETO MPUHA/IJIEKAT.

Cranzapr 3a cnasBaHe Ha INpaBHIa 3a KOMYHHKAalMs C TOTpeOHTENHTE:
OGciyxBaHeTo Ha MOTPEOHTENHTE Ce OCHIIECTBABA OT OOYUEHH CITY)KHTEIH, KATO Ce
OCHUTypsiBa CIIa3BAHETO Ha CJICTHUTE MPABUJIA 32 KOMYHUKALIUS:
® MU3MOJ3BAaHE HAa 3aJb/DKUTEHUTE PEKBU3MTH B KOMYHHKALMATa CHOOPa3HO
KOMYHUKAIIMOHEH KaHaJ:
O HHHULMUPAaHE Ha pasroBop upe3 mosapas, HanpSonanuuap "Jlo6po ytpo",
"J1o6®p nen" unu "3apaseiite";
o o0psuenue "["ocnoxo/rocnogune";
O 3alMTBaHE C M3pa3, KOMTO € WACHTHUYEH WU cXoJieH ¢he: "C kakBO Mora ja
Bu 6b1a nonesna/nonesen?";
O 3aBbpPILIBAHE HAa Pa3sroBOp C M3pa3, KOWTO € HIAEHTHYEH WIH CXOJEH ChC:
"bnarogaps  Bu  3a  Thpmenmero”, "Xemas Bu xyb6as  gen!";
A1) 3aBbpLIBaHE HAa MHUCMEHA KOPECTIOHIEHIUMS C M3pa3, KOMTO € WAEHTHYEH



WK CXOJIeH cbe: "OcTaBame Ha pasnoJIOJKeHHE 3a JOIbJIHUTEIHH BhIPocH",
"C yBaxxeHue";
® JIEMOHCTPHpAHE Ha Y4YTHUBOCT, IpeApas3NojlaraHe Ha IMOTPEOUTENHTE M
ThPIIEHHE;
® OKa3BaHC Ha NIPHOPUTETHO BHMUMAHHE HA NOTPEOUTENNTE Npe]T Apyra JeHHOCT;
® B IIPUCHCTBHE HA NOTPEOUTENIUTE CITYXKHTEIHTE HE BOJST JIMYHH PA3rOBOPH H
HE KOHCYMHPAT XPaHH W/UJIX HAITUTKH.

9. Cranpapr 3a HauMHa Ha NpeI0CTaBsHE Ha uH(popmanusaTa
OTHOCHO aIMMHUCTPATUBHOTO 0OC/TY)KBaHE:
¢ Ha unTepHeT cTpaHMIaTa Ha aIMHHHCTPALMATA CE OIBPKA CEKIUS, KOSATO €
o3ariaBeHa  "AJIMHHMCTPAaTHBHO OOCIyXBaHe", CbC  CTaHAapTH3UpaHA
CTPYKTYpa MW [H3aiiH, KOMUTO ca oOmpeieleHH 1o pexa Hauwl 40
or Hapenbara 3a obmurte H3MCKBaHHS KbM HH(OPMALMOHHHUTE CHCTEMH,
PETHCTPHUTE U EJICKTPOHHUTE AIMUHUCTPATHBHH YCIIYTH.

o Ilpu Npea0CTaBsIHE " o0siBsiBaHe Ha uHpopmaiusTa

3a aIMMHHCTPATUBHOTO 00CITy)KBAaHE Ce CIa3BaT CJEJAHUTE IPaBUIIA:
O MNpeIoCTaBsHATa Ha MACTO, MO TejedoHa U MO eNEKTPOHEH MbT HH(OPMAIHS

€ MJICHTHYHA 10 ChAbpP)KAHHE;

O MH(pOpMalHATa Ce NPEACTaBs M0 CHCTEMATH3HMPAH H MO Bb3MOXKHOCT —

CXeMaTH4eH, TablnyeH u/uim rpauyeH HauMH, KOUTO OCHTYpSABA YJIECHEHO

H OBP30 BB3NpPUEMaHE NPH ChOOpa3siBaHe ChC CHEUUPHIHUTE NOTPEGHOCTH

Ha OT/EJIHUTE KAaTErOpUH NOTPeOUTENH (XOpa ¢ YBpeXkKIaHHs, X0Opa ¢ TpaitHu

YBPEKIaHUs, Bb3PAaCTHH XOpa, XOpa ¢ HamalieHa IMOIABUXHOCT H/HIH ChC

3aTPY/ITHEHHs B NPUIABHKBAHETO, POAMTEIH WIH NPHAPYXKUTEIM HA MAJIKHU

Jielia, NOTPEeOHTENH, KOMTO He BIAJesT ObIrapcku e3uK, U Jp.);

O 00sBsABaHETO HAa HH(POPMAILIUATA €, KAKTO CJIE/BA:

* uHpopMauusaTa 1o un. 16, an. 1 — Ha MACTO B CITyKeOHUTE IOMEIEHHS, B
KOHUTO C€ OCBILUECTBSBA aJIMMHUCTPATHBHO O0CIyXKBaHe, ce 00OsSBIBA Ha
uHpOpMalMOHHN Tabna, BKIIOYBAIM M ODHIMANHWTE Tabna 3a
00siBlieHHs, BbB (H3MUECKa M/WIM €NEKTPOHHA (OpMa, KaTo npu
npenocTaBsHu Hax 10 ycnyru obsBsiBaHeTO Ha MH(pOpMaLHUATAa MOXe Ja
Oble camo B enekTpoHHa (OpMa, Ype3 MOHE eIMH OpOil MOAXOAAIIO
TEXHHYECKO 000py/BaHE C OCHI'YPEH aKTHBEH JOCThII HAa NMOTpeGHTEINTE
JI0 HEro;

* uHpopmaiusTa 10 wi. 16, an. 1 ce 06sABABa ¢ UAECHTHYHO CbIAbpXKaHUE U
CTpykTypa Ha Mscto B IIAO, mHa wuHTepHerT cTpanuMuuTe M
B AJIMMHUCTPAaTHBHHS PeTHCThp nowl. 61, am. 1 or 3akoHa 3a
aJIMUHHUCTpAIMAITA.

10. Crannapt 3a nogabpkane Ha cucrema "Haii-uecto CpeUlaHd BBIIPOCH M OTIOBOPH'":
AJIMHHHCTpaUHMATa TOJUIbPXAa HA HMHTEPHET CTpPaHMLATa CH chcTema "Haii-uecto
CpellaHH BBIPOCH M OTFOBOPH", KOSTO Jia MOANOMara U Hacouysa IOTPeOHTENINTE 3a
npoueca Ha 00CITyKBaHe, YECTO CPEIaHH CHTYALUH, IPENOPHKH 33 PeaKIys u Ip.

1. Cranmapt 3a ocurypsiBane Ha uH(OpMamus u 00ciTy’)KBaHe HA AHTIIMHCKH €3HK:
AJIMHHHCTPALIMUTE, YMUTO YCITyrH B Haj S0 Ha CTO OT CIIy4YauTe ca HACOYEHH M KbM



12.

13.

14.
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7ML, KOMTO HE BIAleAT OBIrapckH €3MK, KOHTO OCHTYpSBaT MNpPEJOCTAaBSHE Ha
cneuvpuyHata  wHPOpMALHS 3a  yCIyruTe  TIO Y. 16, a. lu
M3BBPIIBAT AIMMHUCTPATUBHO OOC/TY)KBaHE HA aAHIJIHMCKH  e3uK. O6CIIy)KBAHETO Ha
AHTJIMHCKH €3UK CE OCUTYpsIBA Ype3:

® ©3MKOBH [103HAHHUS — AHIVIMICKH €3HK Ha CITy)KHUTEJIS/CIly )KUTEIUTE;

® OCHI'ypsiBaHE Ha IPeBOJa4 OT aHIJIMHCKHU €3UK;

® crnenuanusupan codryep 3a CHMyJITaHEH MPEBOI.

Cranmapr 3a cpok 3a OTrOBOp Ha OTHPABEHH 3alMTBaHMS OT OOII XapakTep:
CpokbT 3a 00paGoTBaHE M OTrOBOP HA 3alMTBAHMS, KOMTO HH(POPMHpAT H
KOHCYJITUpAT MOTPEOUTENHUTE 110 BBIIPOCH OT 0OIIl XapakTep, e:
® 0 5 paGOTHH JHH, aKO 3aNHMTBAHHMSATA Ca IOCTBIMIM IO TOMIATA WIH I10
€JIEKTPOHHATA M01Ia;
® BeJIHAra, WM He MO-KbCHO OT 20 MMHYTH, aKoO 3allUTBaHMATA Ca YCTHH,
NOCTBIMJIM Ca HAa MACTO, MO TelneOH MM Ype3 APYr OCHTYPEH OT
aJIMMHUCTPAlUATA OHJIAMH KOMYHHKAIIMOHEH KaHAJ.

Cranzapt 3a BpeMe 3a H34akBaHe 3a 00C/1yKBaHe:

IIpu nocemenne Ha noTpeGuTENs HA MACTO B CIIyXKeOHHTE MOMEIIEHHS, B KOUTO ce
OCBLIECTBABA a/IMUHUCTPATHBHO O00C/IyXKBaHe, ¢ LEJ MOJyyaBaHe Ha HH(OpManus
W/ o0paboTBaHe Ha JIOKYyMEHTH BbB Bpb3Ka
C aIMHHUCTPATHBHOTO 00CIIy)KBaHE BPEMETO 3a H34akBaHe € He mnoBede oT 20
MHHYTH.

Cranzapr 3a HamansBaHe Ha OpoOsi IOCEIIEHHS HA THIIE MPH OCHLIECTBABAHE
Ha aJIMUHUCTPATHBHO 00CITyXKBaHe:
IIpu nocewmenne na norpebuTens Ha MICTO B CiyKeOHHTE MOMEIIEHHS, B KOUTO ce
OCBHIICCTBABA a/IMUHUCTPATUBHO OOCIIY)KBaHe, ¢ IleJ1 NOJyyaBaHe Ha HMH(OpMAIus
u/unu 06paboTBaHe Ha JOKYMEHTH BbB BPb3Ka C aIMHHHCTPATHBHOTO o0ciyxBaHe, B
T. Y. 3@ NOJABaHe HA 3asABICHMSA/MCKAHHUS, TPEUIOKEHHUS, CHTHATH W IKAIOH,
BIJIFOYHTEIHO KOraTo Ce M3MCKBA IUIAIIAHE, MU 32 N0JTy4aBaHe Ha JOKYMEHTH, JaHHH
H MH(OpMALKs, PE3yNTaTH OT aJIMHHHCTPATHBHOTO 0OCITYXKBaHe, B PAMKHTE HA €IHO
NOCEIIEHHE 3a 00CTyKBaHe:
® 32 IPUEMaHE Ha eJIHO 3asBJICHHE/MCKaHe MOTPEOUTEIIST MOCeIaBa eIHOKPATHO
HE [0BeYe OT JIBe MecTa (THILEeTA);
® 32 MOJNyyaBaHE Ha pe3yiaTara 10 €IHO 3asBICHHE/HCKAHE MNOTPEOHTEAT
1nocelaBa eIHOKPAaTHO He MOBEYE OT €JHO MSCTO (THIIE).

Cranjapr 3a M3MmO/N3BaHE Ha ONPOCTEHM M JIECHH 3a MOMbIBAHE oOpa3uu u/uim
bopmynsipu:
OOpasuute  w/umm  opMmynspute, KOMTO ce  W3MON3BAT 33 3asiBSBaHEe
Ha aJIMHHUCTPATHBHO OOCITY’)KBaHE, CE€ M3rOTBAT MPH CHA3BAaHETO HA CJIEIHUTE
npaBuJa:

L HaCOYCHOCT KBbM JIECHO H OIIPOCTECHO IIOIIbJIBAHE OT l'IOTpe6lrIT€.HI/ITe;

® H3MOJI3BaHE Ha WPU]T ¢ afieKBaTeH pa3Mep U NoAxosma popMma;

® OCHTYPEHO JIOCTaThbYHO MSICTO 3a HaHACSHE Ha JJaHHHU;

¢ HE NPEABMXJAa M HE M3MCKBA NONbJIBAHE OT NMOTPeOHTENNTE HA MH(OPMALIHS,

KOSITO:



O O 0O O

He e HeoOxouma 3a 00CITy)KBaHETO;

€ 00IIOM3BECTHA;

€ WU cieqBa aa ObJie ciry)keOHO M3BECTHa;

M3UCKBA MOJIEYaTBaHE HA 3asBJICHUETO W/WIN Ha MPHIOKEHUATA KbM HETO,
OCBEH aKO TOBa € MPEJIBUJICHO B CIIEIHAJIEH 3aKOH.



IIpnnoxenue Ne 2
[IpenopbunTEe/IHN CTAHAAPTH 32 KA4eCTBO HA A AMHHHCTPATHBHOTO 00C./Iy’KBaHEe

1. Cranpapr 3a MECTONOJIOKEHUE Ha IlenTbpa
3a aIMMHHUCTpaTHUBHO obcyxBaHe (I[AO):
LleHTbpBT 3a aIMUHHCTPATHBHO OOCIIy)KBaHE W/WIM CIIy)KEOHHTE TOMEIIEHHS, B
KOMTO C€ OCBLIECTBSABA aIMUHUCTPATUBHO OOCIyXBaHe, C€ pasnosiaraT B Crpaja,
HamHpalla ce Ha KOMyHUKaTHBHO MSCTO, B IEHTPAJIHUTE 30HH Ha HACEJIEHOTO MSCTO,
KOSITO € JJOCTBIIHA C Hal-MaJIKO JiBa BU/Ja OOLIECTBEH TPAHCIIOPT.

2. CranjapT 3a HapKUHT:
IIpen nnu B HenocpeactBena 6au3oct a0 [{AO ca ocurypenu mecra 3a:
® [apKupaHe Ha JIEKH aBTOMOOWIIH, BKJIIOUHTENTHO 3a XOpa C YBpEXIaHHS;
MecTaTta 3a XOpa ¢ yBpexJIaHHs ca 0003HauY€HH ChC CHOTBETHHS 3HAK W ca
pa3MnoOJOXKEHH 10 JOCTBIIHHS BXOJ Ha crpajara, ¢ OCHIYpeH JOCTBIIEH
MapIIpyT, H/UiH;
® [apKUpaHe Ha BEJIOCUIIE/IH.

3. Cranpaapt 3a paboTa B IOYHBEH JIEH:
AJZIMUHUCTpAIMSITA € OCUTypHJIa Bb3MOXKHOCT 3a IIBJIHOLIEHHA paboTa ¢ moTpeduTeu,
BKJIIOUMTEITHO 32 MPHEMaHe M IMOJydyaBaHEe Ha JOKYMEHTH M 3a IUIallaHe, B OYMBEH
JICH WK B IOYMBHHU JIHH.

4. CraHgapT 3a JONBJIHUTEIHH yI00CTBa W/WIM 000COOEHH 30HM B CiyXKeOHHTE
MOMEIIEHUS:

B ciyxeOHUTE MOMEIIEHHS, B KOUTO CE€ OCBHIIECTBSABA a[IMUHICTPATUBHO 00CITyKBaHe,
ca OCHUTYpeHH JONBJIHHUTENHH yJAo0cTBa W/HMIM  000COOEHHM 30HH, KaTo
HanpSl6nanunap:

e MecTa 3a CsJaHe 3a BCHYKHM MOTPEOUTENIM — CTOJIOBE, MeKa meben MU 1p., B
OTJIEJTHA 30Ha HJIH B OOIIOTO MOMEIIEHHE;

e 000c00€HO MSCTO 3a KOHCYJTAllMM Ha MOTpeOUTENH — Maca ¢ MHHHMYM
YeTHPH MECTA 3a CsJlaHe, HUCKa Maca ¢ Meka meben u J1p.;

e 30HM WJIM NOMEIIEHHs ¢ 000py/IBaHEe 3a OCTAaBSIHE HA BPbXHH APEXH, YaIbpH
W/Wnm Oarax;

e KbT 3a Jiela;

® TOAJETHH, BKJI. 32 XOpa C YBPEXK/IaHUS;

e moMeleHHs 3a npeoOyBaHe/peodauane Ha Oedera;

e 30HM W/WMIM T[OMELICHHs ¢ JPYro IMpeJHa3HaueHHe, MO TMpeleHKa Ha
aJIMHUHUCTpAIMATA ChOOPa3HO HYXIUTE HA OTPEOUTEIHTE.

5. Cranpapr 3a JIOI'bJIHUTEIIEH BUJ] TEXHUYECKO obopyBaHe:
B ciyxeOHHUTE MOMEIIEHHs, B KOUTO CE€ OCHIIECTBSABA aIMUHICTPATHBHO OOCIIy)KBaHE,
ca HaJWYHH W/WIA OCHTYPEHH €HO WJIM HSKOJIKO OT CJEJHHMTE BHIOBE TEXHHYECKO
obopyaBaHe:

® UHTEPAaKTHBHM CHUCTEMH, KOMTO ca [pEJHA3HAYeHH 3a I[I0JI3BaHE OT
noTpeduTeNnuTe, ¢ Bb3MOXKHOCT 3a ThPCEHE M IOKa3BaHE Ha ayJHO-BU3yallHa



6.

10.

11.

uHopManus 3a aJIMHUHUCTPATHBHOTO OOCIIy)XBaHE, KOSATO C€ YIpaBisiBa
aKTHBHO OT MOTpeOUTEIMTE, BKIFOUUTEITHO Ype3 JAOMUP 10 eKpaHa;

® KOMIIIOTbpPHA KOH(Urypauus (KOMIIOTHP ¢ MOHHUTOP HJIM JIANTOI) C BPb3Ka C
MHTEPHET, KOATO € MpeJoCTaBeHa 3a CBOOO/IHO MOJI3BaHE HA MOTPEOUTENHUTE, C
OCUTYpEHa CBbP3aHOCT C IPUHTED;

e JOCTBII JO MpPUHTEP W KOMHMpPHA MAIIMHA W/WIK MYITH()YHKIIHOHAIHO
YCTPOHCTBO C Bb3MOXHOCT 3a IPUHTHPAHE M KOTIUPAHE.

Cranzaapt 3a Clly>KUTEIH, U3MbJIHIBALM (YHKIIMU 10 HACOUBAHE HA MOTPEOUTEIUTE U
OKa3Ballld  CbJACHCTBHE M  NOMOII TNpPH  MONBJIBAHE HA  JOKYMEHTH:
B ciny:xebHMTe noMeleHus, B KOUTO Ce OChLIECTBABA a/IMUHHCTPATUBHO 00CITy)KBaHE,
NPUCHCTBA CITY)KUTEJ/CITY)KUTEIIH, KOWTO: HAaco4Ba MOTPEOUTENHTE, MPEIOCTaBs MM
obura uHpopMmalms 3a 00CITy)KBAHETO W/HJIM UM OKa3Ba MPH HEOOXOAMMOCT IOMOII
IPU NONbJIBaHE HA 3asIBJICHUS/MCKaHUS, BKJIIOUYUTEIHO Ype3 000C00eHO MCTO (THUIe)
3a uHpopmanus.

Cranmapr 3a  nojabpkaHe Ha  npouid B COLUHMATHHUTE  MPEXH:
AJZIMUHHUCTpalMsITa MOJUIbpXKa akTyalieH oduiMaieH npodusi B eJHa WIM IOBeYe
HOMYJIIPHU COLIMATTHM MPEXH, Ype3 KOMTO aKTUBHO C€ MNpeaocTaBs HH(popmarus
3a 00CIJIy’)KBaHETO M C€ OCHILECTBSIBA KOMYHHUKALIUS C TOTPEOUTENTUTE.

Crannapt 3a JOCTBITHOCT B U3BBHPAOOTHO BpeMe:
AJIMHHHCTpAIUsATa € OCHTYpHJIa Bb3MOXXHOCT B W3BBHPAOOTHO BpeMe 3a JOCTBII 10
aKTyajHa " Ba)KHa nHpopmanus, KOSITO & CBbp3aHa

C aIMMHUCTPATUBHOTO 00C/Ty)KBaHe, Ype3 MHTEPAKTHBHU Tablla/eKpaHu, pa3nosiokeHH
Ha (pacajara Ha crpagara, B OJIM30CT J0 BXOJa HA CIy)KE€OHUTE MOMELIEHHUS, B KOUTO
Ce OCBIIECTBSBA aIMUHUCTPATUBHO 00CTYXBaHEe, WK HA APYTO BUAHO MSCTO.

Cranpapr 3a OHJIAlH KOMYHHUKALMS:
AJIMUHHCTpAIMATA € OCHTYPHJIa Bb3MOXKHOCT 3a H3IOJI3BaHE OT MOTPEOUTENIUTE Ha
KOMYHUKAIIMOHHU KaHAJIW Ype3 OHJIaWH NPUJIOKEHHS, BKIIOYHTEIHO B PEalHO BpEMeE,
KaTo: OPMH 3a KOHTAKT, THCMEHH Pa3rOBOPU B PealiHO BpeMe (4aT, Gopym WM Apyr
cnoco0) W/WIM pa3roBOPH C aBTOMATHUYHHM OTTOBOPH 4Ype3 TEKCT, ayJu0 WM JApYrH
BU3YAJIHH €JIeMEHTH (4aTthoT) U Jp.

Cranpgapr 3a obnexno B [JAO:
Cnyxureaure B IIAO HoOCAT OTIMYUTENTHO YHU(POPMEHO OOJIEKIO, KOETO Cce
npeiocTaBs Mo peaa, Koito e onpexaeneH ¢ Hapenbaraza  ciyxeOGHOTO
nosioxxeHue uiu ¢ Hapenbara 3a 6e3nnatHoTo paboTHO U YHH(OPMEHO 00JIEKIIO, WIIH
HOCAT €JIEMEHT/eJIeMEeHTH OT YHH(OpPMEHO O0ONeKI0 — €JHOTHUIIHH CaKa, pHU3H,
maayeTa, BpaTOBPBH3KH U JIp.

Cranmapr 3a cucTemMa 3a  YOpaBlIeHME  Ha  yakalld  [OTpeOuTeNu:
B cny)xeOHHTE MOMEIIEHHS, B KOUTO CE€ OCHLIECTBSBA a/IMUHICTPATUBHO 00CIIyKBaHe,
€ BBBEJCHA M Ce TMpHjara CHUCTEMa 3a YIpPaBJIeHHE HA Yakalul¥ NOTpeOHUTEeNH.
Cucremara OTroBaps Ha €JHO HJIU MOBEYE OT CJIICJHUTE U3UCKBAHHUS:
e CboOpa3eHa € 3a BCHUKH KaTerOpHH MOTPEOUTENN CIIPSIMO MOJI3BaHUTE YCIIYTH,
BKJTFOYHTEJTHO 32 XOpa ChC 3PUTETHU WIIH CIIyXOBH YBPEXK/IaHUS;



¢ OT4YUTa pEaJIHO Iporeca Mno 06CJ'Iy)KBaHC, BKJIKOYUTCIIHO B CJIIY4YauTE, B KOUTO
C€ Hajlara moCClIICHUEC Ha MOBEYC OT €IHO THIIEC, KaTO HE OOIyCKa 3ary6a Ha
peaa;

¢ [103BOJIsBa 3ara3BaHE Ha pea OHHaﬁH, an)opanaHe 3a HATOBApE€HOCT U Ap., 3a
JAa OCUTI'ypH IIJIaHUPAHC W HaMaJIiBaHEC Ha BPEMETO 3a ITOCCLICHHE u/unM 3a
H3YaKBaHC.

12. Crangapr 3a  akTyasHa uHQopmamus 3a  HaroBapeHoctta Ha  I[AO:
Ha vHTepHeT cTpaHMLaTa Ha aJIMUHHCTpaLUsTa ce MOAXbp)Ka aKTyaHa HH}popMalus
B peaJHO Bpeme 3a Oposs Ha TMOCETUTEIMTE B IIOMELIEHUATA, B KOHUTO Ce€
OCBIIECTBSBA aJIMUHUCTPATUBHO OOCITY)KBaHEe, KaTO MO TO3W HAYUH C€ IO3BOJIsBA
IUIaHHPAHE OT CTpaHa Ha MOTPEOUTENISE HAa BPEMETO 3a IMOCELICHHE C 1€ TapaHTHpaHe
Ha Obp30 o0ciyXKBaHe.

13. Cranzapt 3a Opoii Ha 00CTyKBaIUTE HILETA:
B cinyxebHuTe nomenieHus, B KOUTO Ce OCBINECTBSBA aIMUHHUCTPATHBHO 0OCIIyKBaHE,
e o00ocobeH pocrarbyeH Opoii oOCIy)XBallli THINETAa, KAKTO M HACOYEHOCT U
pasnpeJie/ieHHe Ha TNOTpeOuTenuTe 3a o0Ciy)KBaHE Taka, Y€ Ja Ce€ OCHIYpH
paBHOMEpPHA HATOBAapEHOCT U Bb3MOXKHO Hal-KpaTKO BpeMe 3a 00CIyXBaHE Ha BCEKH
€IMH NOTpeduTel.

14. Crannapt 3a OHJIAH IpoBepkKa Ha craryca Ha yciyrara:
AJIMHHHCTpalUsTa € OCUI'YpHJIa Bb3MOXHOCT 3a MpPOCNeJsiBaHe B peajHO BpPeMe Ha
CTaryca Ha I0JIaIcHOTO 3asiBICHHE/MCKaHe, BKIIOYUTEITHO 3a M3/1a/IeH aKT, ChOTBETHO
3a TOTOB pe3yJiTar OT yciyrara.

15. Cranpapr 3a npoakTuBHO MH(OpPMHpaHe Ha MOTPeOUTENS 3a pe3ysiTaTa OT yciyrara:
AJZIMMHHCTpalKsaTa M0 CBOS HHUIMATHBA yBEIOMSBA MOTPEOHTEIUTE 10 €JIEKTPOHHA
nom@a, nmo TeneoH HIM MO JpYr HA4YMH 3a CTaryca Ha pasrexJaHOTO
3asBJICHME/MCKaHe, BKIIOYUTENTHO 32 M3JaJIeH aKT, ChOTBETHO 3a IOTOB PE3yJTaT OT
yciayrara, B T.4. M IPU IPEICPOYHO H3/1aBaHe/TIPe0CTaBsHE.

16. CrannapT 3a opraHu3anys Ha aIMMHHCTPATHBHOTO 0OCIIy)KBaHE HA MPHUHIMINA "€IHO
ruie":
Opranu3allMOHHUAT NPUHIMI "eHO THIIe" MOJKeE Jia ce ONpEEH KaTo Ch3/laBaHe Ha
€IHO MACTO Ha JOCTBI JIO YclIyra upe3 pa3iMuyHH KaHaid 3a JOCTBII.
OOciykBaHeTO ce W3BBPIIBA HA MPUHIIKIA "€JHO rUile", KOoraTo:
® ¢ Hajuue pasrpaHuyaBaHe Ha ¢QyHkuuure Ha 1|AO W Ha cneuwanM3upaHara
aamuaucTpauus  ("gpont oduc" u "Oex odwuc") cwrimacHo wi. 8, an.
3 or Hapenbara 3a aqMHHUCTPAaTHBHOTO 00OCITY)KBaHE;
e B IIAO paboTaT camo city>)KUTeH OT o0IIaTa aIMUHHCTPALHS;
® ¢ OCHIypeHa BB3MOXHOCT 3a 3asBiBaHE HA BCHUYKH YCIYI'H Ha BCSAKO OT
ob6ocobenute pabothu mecra B [{AO.

17. Crannapt 3a He3a0aBHO H3/aBaHe Ha aKT W/WIM 3a TPENOCTaBIHE HA YCIyra:
AJZIMMHHMCTpAlMMTE W3/1aBaT ChOTBETHHS aKT W/WIIM MPEAOCTaBAT ChOTBETHATA YC/Iyra
He3a0aBHO cjie/l N0laBaHe Ha 3asiBJICHHUETO/HCKAHETO B CIIyYauTe, B KOUTO:

®  3AaSBJICHHETO:



O ChABPXKA HEOOXOJMMHUTE 3a pasriekAaHETO MYy JaHHH, HHPOpPMaLHs |
JIOKYMEHTH W/WJIH;

O pa3riexJaHeTO Ha 3asBJIEHHETO/MCKAaHETO € Bb3 OCHOBA Ha OOIIOM3BECTHH
GbaxTH, cykeOHO U3BECTHH (aKTH WM 3aKOHOBH MPE3YMIILIUH, H

e qpoleAypaTa 3a H3/aBaHe Ha aKTa WM 3a MNpeAoCTaBsiHe Ha Yycjyrara,

cbrylacHO MH(popManusTa B AJMHHHUCTPAaTUBHHS PETHCTBP MO wi. 61 OT
3akoHa 3a aJMUHMCTpAlMATA, HE HW3KIIOYBAa BB3MOXHOCTTA 3a He3a0aBHO
pasriexiaHe.

18. Crangapt 3a npujaraHe Ha MOJENIM 3a 0OCIy)XBaHe HA Xopa CbC CrenupUYHH

nOoTpeOHOCTH:
AJZIMUHHUCTpaAIMUTE MpUJIaraT MoJIesIu 3a o0CiIy)KBaHe Ha Bb3pacTHU XOpa, OpeMeHHH
KEHH, XOpa C YBpEeXIaHHs, XOpa C TpailHM YBpEXIaHUs, XOpa ¢ HaMmajleHa
MOJABMXKHOCT W/WIM CBhC 3aTPyJHEHHMs B NPUIABHIKBAHETO, POAUTENH  WIU
NPUIPYKUTETH Ha MaJKd Jiella, KOMTO ca CbhoOpa3eHH ¢ MNOTpeOHOCTUTE Ha
CBOTBETHUTE NOTpeOUTeNH, Karo HanpSOaanuuap:
e JIMCTAHIMOHHO oOciykBaHe W3BbH [[AO upe3 MOOWJIHM €KUNH W/WIH
MOOWJIHU MIPUEMHH, W/WUITH;
® KOHKpPETHO 0003HAa4€HH MeCTa B CIYXKEOHMTE IIOMEIIEHHUS, B KOHTO C€
OCBIIECTBSBA aIMUHHUCTPATHBHO 00CITy)KBaHe, 1/H1IIH;
® PUEMHO BpeMe W/WJIU MPUEMHHU JHHU 3a 00CIIy)KBaHE C IIPEAUMCTBO;
e JIpyrd MOAXOJSLIM MOJEIH MO NpEeLeHKa Ha aIMUHHCTpaLUsATA.



