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hana nbpBa

oBru}I rroJroxEHufl.

Parter I

Ilpearvrer u o6xnar

rl;r.1. Hacrosulr.tre BbrpemHu npaBr,rna 3a opraHt3a\nflTa Ha aAMr.rHr,rcrparuBHoro

o6clyxnaue s O6uuHa f,ltaswla cnyxar 3a peryJrr4paHe Ha 3BeHara nppr ocbrrlecrBrBaHe Ha

aAMI4HI,IcrparIrBHoro o6cryxnaue Ha norpe6urer.u u 3a perJraMeHTr,rpaHe Ha xapaKTepa t.,t

nocneAoBareJrHocrra Ha r.r3BbprrrBaHr.rre or rrx Aeft uocru.

Parae.rr II
Ilpuuqunu

rl.tr.2. Aruusucrparl{BHoro o6cryxraHe e O6uuHa flltanw1a ce ocbrrlecrBsBa npu
cna3BaHe Ha npI,IHIII,ItIIrre, ycraHoBeHn A4uuuucrparrrBHorrpoqecyurJrHru Ko,(eKc, 3arona sa
aAMl{HllcrpatlvflTa, Hapeg6a 3a aAMrrHr.rcrparr{BHoro o6cryxnaue, HapeL6ara ga o6ueua Ha

AoKyMeHTLI B aAMI,IHHcrpaqurra,Hapeg6a sa o6urre r,r3r.rcKBaHr,r, KbM uH$oprraaqproHHure

cucreMr{, perucrpr.rre H enexTpoHHrrre aAMHHHcrparr,rBHr.r ycnyru, Hapea6ara 3a

ArtrlusucrparuBHuq perplcrbp, Xaprara Ha KrrrreHTa B o6rquua .f6nanuua , Karo ce
rapaHrr.rpa:

l. paBeH Aocr"btr Ao aAMrrHncrparrrBHure ycJryru u Ao rnu$opnraqur 3a

aAM u H Hcraru BHoro o6crryxnaHe e 06 IquH a f6 tarlat1ai
2. ocnryprBaHe Ha nbJIHa lrH$oprr,tauuq 3a aKToBere, aAMr{Hncrparr.rBHnre ycJryru H

aeitcroutta, I,I3AaBaHr.I uluttu r.r3BlptrrBaHr.r npu ocbrrlecrB.f,BaHe Ha

aAMr{Hr,rcrparr,rBHoro o6clyxnane;
3. npuJroxeHr{e Ha ycranoBeHr{ craHAaprr, 3a Kar{ecrBo Ha

aAMnHrrcrparrrBHoro o6clyxaaue;
4. KoopAHHHpaHocr vt nsauuoleficrBr.re c BcrrqKu crpaHrr, 3auHTepecoBaHr.r or

no.qo6pxnaHe Ha aAMnHucrparr,rBHoro o6clyxnaue;
5. nepHoAI,ItrHo npoyr{BaHe, r,r3MepBaHe v ynpaBneHr.re Ha yAoBJrerBopeHocrra Ha

norpe6ureJrnre;
6. ocarypcBaHe Ha pa3nLIrrHLI Soplau H HaqilHyt 3a 3urBflBaHe Ha arMr.rHr4crparaBHu

ycnyru - troceuleHl{e Ha Mqcro, [oua, eneKTpoHHa rroula, reneQon 3a [peAocraBsHe
na uu$opla a\ytfl , HHTepHer;

7. cryxe6uo cr6upaHe na uu$opn,rap;afr;
8. ocnryprBaHe Ha pa3nlrqHu HaqIrHL Ha [narrlaHe Ha AbnxHMr{Te raKcr,r Hnrr rreHu Ha

ycnyrHTe uo 6anroe ulutu enexTpoHeH frbr, c nJrarexHa Kapra uluttu n 6pofi.

frana BTopa

opf AH I,I3AIII,tfl H A MMI,I H I,I CTPATI,IBH OTO OE CJIyXBAH E

Parle;r I

IleHrrp 3a aAMrrHrrcrparrBHo o6c;ryxnane

9iI.3. (l) AalaunucrparuBHoro o6cryxBaHe B paMKrrre na O6ruuna f6tauu\a ce
ocbulecTBflBa qpe3:



. I{enmp 3a aAMIrHI,IcrparLIBHo o6cryxnaHe (IIAO), o6osHaqeH c yKirarenHu ra6elu
Ha 6urapcKll e3IrK, Haxo.qrlrl ce Ha cne.{Hrrfl aApec rp.flnauurla ,[Jr."BbspaxAaue"3.

. Erexrponno - qpe3 r,rHTepHer crpaHr.rrlara sa O6ulnnara.

(2) O6qara opraHH3aIIH, tro aAMlrHr{crparr,rBHo o6cryxnaue Ha rrorpe6urerure s O6quHa
9.6tar,uga ce ocbrrlecrBsBa qpe3 cnyxr,rrenr4 n I{AO.

rI;1.4. .{octturr Ao IIAO pI ocraHaJll{re cryxe6Hrrre rroMerrleHr.rs 3a xopa c yBpexAaHy$,, B

KoI,ITo ce ocbluecrBqBa aAMr,rHr,rcrparr.rBHoro o6crryxBaHe ce r.r3BbprrrBa Ha rraprepHr{s erax B

o6uluuara.

rl;r.5. Cryxurelure s I{AO r{Mar cJreAHure Syuxquu:

1. npeAocraBflT rEH(poprraaqur Ha norpe6ureJruTe 3a r,r3AaBaHHTe aKToB e yt

npeAocraBcHuTe ycnyru rlprl ocbrrlecrBrBaHe Ha aAMr{HrrcrparrrBHoro o6crryxBaHe Ha

AocrbneH u pa:6rapaeM e3r.rK;

2. rlpeAocraBrr HHQopuaqur orHocHo [ppreMaHero Ha gassilel:asl ucKaHH, 3a

aAMIaHI{crparHBHo o6cryxnaue, r.r3BbprrrBaHo or Apyrrr aAMHHT{crparvBHyr opraHu
3. orroBapsr Ha 3arII,ITBaHLIt or o6Iq xapaxrep H HacoqBa Bbrrpocnre rro KoMrrereHTHocr

AO 3BeHaTa B CbOTBeTHaTa aAMr.rHr.rcTparlus, KaKTo r.r KbM Apyru aAMLrHr{cTpaTHBHr.r

opraHI,I, KoMIIeTeHTHI,I IIO CbOTBeTHI{g BbIIpOC;

4. p€t3rcHflBar v3ytcKriaunflTa, Ha Kor.rro rpr6na Ea orroBapqr
3arlBJleHllero/ucrauero 3a ocbrrlecrBsBaHe Ha aAMrrHr.rcrparuBHoro o6clyxnaue,
xa-n6ara, [porecrbr, cLIrH€uIbr I{nH [peAnoxeHuero, no [peABapr4TenHo ycraHoBeH
peAi

5. Hesa6asHo flpeAocraBrr uQoplaauur ulutu AoKyMeHTr{ or Apyrr.rre 3BeHa B

o6Iquucrara aAMI..IHIrcrpaIlur, Koraro rq e Heo6xoAr.rMa 3a r..r3BbptrrBaHe Ha crrpaBKr.r tr

TIPEAOCTAB,flHE HA AOKYMEHTH IIPH AAMI,IHXCTPATI{BHO O6CIYXNAHE HA MflCTO;

6. nplreMar 3urBJreHH, vt vcKannfl, xan6u pr flporecrn, curHzur[ u flpeAnoxeHtfl;
7. flplreMar 3iuIBJIeHut Lt per[crpr{par ycrHr.r 3a[r.rrBaHr4, rro 3arosa 3a Aocrlrr Ao

o6qecrseHa unQoplaaqur;
8. rpoBeprBa ΠЪЛHOTaTa Ha AOKyMeHTaTI[CTa ΠO      BCЯ KO

garnreu[e/rrcraHe 3a ocbrrlecrBrBaHe Ha aAMHHr.rcrparHBHo obclyxnaue no
rr peABaprrTeJrHo r.r3roTBeH KOHTpOJTeH Cn r.rcbK ;

9. .{aBar nuSopuraquc 3a xoAa Ha pa6orara tto flpenxcKara;
10. ocruecrBrBar Bpb3Kara c ocraHaJruTe 3BeHa or aAMnHrrcrparlurra t1o [oBoA

ocbrrlecrBrBaHe Ha aAM r.r Hr.rcrparr.rBHo o6clyxeaue ;

I l. upeaocraBsr IlcKaHI{Te AoKyMeHTI,I, BKJrroqr{TeJrHo r.r3AaAeHHTe HHAr.rBr.rAyarrHr{

aAMrrHncrparrrBHu aKToBe r Apyru .(oKyMeHTr.r, AaHHH u rnnsopuarlvrfl,, Konro ca
pe3ynrar or ocbrrlecrBeHo aAMr,r H r{crparr,rBHo o6clyxnaue ;

12. pazrcwBar HaquHa Ha nna[IaHe, Karo HacbprraBa lnaqaHero c rrJrarexHa Kapra qpe3

TepMuHanHu ycrpoftcrsa IIOC ycJryrrrre no MecrHu AaHbqr{ r,r TBO;
13. ugnuuflBar I,I $ynxquure Ha nocpeAHr.rr [pu 3turBqBaHe, 3annaqaHe H [onyqaBaHe

Ha eJreKTpoHHr.t arMr.rHr.rcrparr.rBHr.r ycJryfrr no peAa ua Hapea6ara 3a o6uure
I'I3HCKBaHI'I9 KBM r.rHQopuaqvoHHI4Te cucreMu, peracrpr,rre r{ eneKTpoHHr.rre
aAMnHHCTpaTr.rBHE ycnyru.



rl.n.6. (1) Cryxurerure B qAO 3a aAMr,rHncrparr.rBHo o6c.nyxrane BxoAl{par

[oryr{eHl,ITe 3arBJIeHI,I.f,, vcKanng, xalI6u, nporecrll, c[rHaJIu vr npe.uloxeHnfl B

A4r,anHr,rcrparr,rBHo-HH$oprr,raur.roHuara cr.IcreMa (AI4C) u rr I{3rpaIIIar Ha KMera Ha

o6uuuara 3a nocraBcHe Ha pe3ynrouus Ao cborBerHr,rre KoMrrereHTHLI AI,TpeKIII{u H orAeJIL

ua o6uluscKara aAMrrHr.rcrpalrlrfl .

(2) Ycruure lrcKaHr.rs ce BxoAr.rpar cJreA r.r3rorBrHero Ha cborBerHn.r nporoxoJl, LI3rorBeH

cbrJracHo np. o6pa:eq - npfinoxeuue J,,lb I or Hape.q6ara sa aAMHHHcrparHBHo o6cnyxnaue.

(3) 3annaruaHero Ha cborBerHuTe raKcr{ or norpe6ureJrr.rre Ha aAMr.rHr.rcrparr.rBHr.r ycJryrr.r BbB

Bpb3Ka c I,I3BbpIIIBaHero uM ce ocblllecrBrBa Ha rl,Iure ,,Kaca" n 6pofi .

(4) IIpu npeAocraBrHero Ha craHAaprrr3rrpaHu aAMrrHHcrparHBHLI ycnyru, cnyxLITenHTe B

IIAO H ApyrHTe 3BeHa 3a aAMr.rHr{crparr.rBHo o6cryxnaue rpaJrarar [porleAyprrre rro

lpeAocraBcHero r.rM, B[ucanu s A,{MnHr.rcrparxBHr.rfl perucrbp, u u3noJrsnar o6pa:qrrre Ha

3tuIBJIeHHr r.r flpororoJrr.rre 3a ycrHo 3iurBcBaHe cburacHo [puroxeHr,re J\b 5 ra o6paruuTe Ha

r.I3AaBaHrrre AoKyMeHTlr cbruracHo flpnroxeHne Ns 6 na Hape.u6ara 3a aAMr.rHr{crparr.rBHoro

o6cryxnaue.

(5) tlpu ocbrrlecrBrBaHe Ha aAMuHncrparr.rBHoro o6cryxnaHe, cJryxr.rreJrr{Te n I{AO u

ApyrI,ITe 3BeHa 3a aAMr.rHr.rcrparr{BHo o6cryxraue ce flpr.rAbpxar KbM o6ulure craHAaprr.r 3a

KaqecrBo Ha aAMnHr.rcrparuBHoro o6cryxBaHe cbrJracuo flpuroxeHue Jtlb 7 Ha Hape,u6ara sa

aAMHHHcrparuBHoro o6clyxnaue..

r{1. 7. (l) I-IAO npeAocraB, r.r3rorBeHnfl LrHAuBLrAyaneH aAMuHrrcrparr.rBeH arr Ha

MqcTo.

(2) B cry.rafi .{e 3zIflBHTeJIrr e nocoqr.rJr aApec 3a lonyqaBaHe, cborBerHr.r, cly6uren ua I{AO
cne.[Ba Aa n3flparu 3turBeHr.rs AoKyeMeHT, AaHHH ulstu unQoprvrauu, qpes nurleH3r.rpaH

nolueHcKlr o[eparop KaKTo vr no eJreKTpoHeH rrbr ctrJracHo Hapeg6am 3a o6nlure
LI3IrcKBaHr.r, KbM nn$oprvrauHoHHr.rre cr{creMr.r, perucrpuTe r.r eneKTpoHHHTe

aAMr.r H r{cTpaTr,r BHr{ ycnyf H.

(3) UAO nperocraBr o6pa:qr,r Ha 3asBJreHuslucxasus, B Korrro 3zurBureJrrr Moxe Aa nocoqu
lpeA[oqI,ITaHIry HarUH Ha noflyr{aBaHe Ha n3Aa.(eHnfl nHAt4B,rlAyUUreH aAMr.rHr.rCTpaTHBeH aKT

no rrpeAxoAHaTa uutHefl .

(4) [oqeHcKI,ITe pa3xo.{[ 3a Ir3npalqaHe Ha HHAr.rBr.rAyanHr{fl aAMnHncrparr.rBeH aKT or UAO
AO 3UIf,BHTeilC, CA3a CMeTKa Ha 3arIBHTeIC.

rfu. 8. (1) Pa6orHoro BpeMe ra pa6ora c KJrHeHrr.r e:

I.UAO - or 8.00 - 17.00

(2) B crorBerHLITe 3BeHa 3a aAMr,rHucrparr.rBHo o6cryxnaue ce ycraHoBrBa raKbB peA 3a

rIoJI3BaHe Ha noquBKute, xoftto AaBa Bb3MoxHocr Aa ce ocurypu He[peKbcBaeM pexuM Ha

pa6ora c norpe6ureJlllTe Ha aAMuHr.rcrparr.rBHr.r ycnyru B paMKr.rre Ha ycraHoBeHoro no al. I
pa6orHo BpeMe, BKJIIot{LITeJrHo 3a [oAaBaHe Ha 3ilrBJreH:asluctca:au1 3a [JrarqaHe Ha Kaca r.rJrr{

.rpe: flOC ulsnu 3a [onyrraBaHe Ha nnQopr,aaqvrr,, AaHHH r, ,(oKyrueHTH, B paMKHTe Ha

o6cseHoro sa I-[AO pa6orno BpeMe.

(3) B cJlyqaure, rtpu KoHTo n cryxe6unre rroMerrleHufl uv,a notpe6ureru Ha

aAMHHIrcrparuBHIt ycJlyrt,t B Kpiu Ha o6snenoro pa6orHo BpeMe, cnyxuTeJrr.rre Ha



cboTBeTHoTo 3BeHo npoAbJIxaBaT paooTa Ao TrxHoTo o6cryxBaHe, Ho He floBeqe oT ABa
acrpoHoMr.rqecKr.r qaca cJreA Kpuur Ha o6snesoro pa6orno BpeMe.

Pasaefl II
C.nyxe6no HarraJro

rI;1. 9. Clyxurelure, ca AnbxHI,I cryxe6uo Aa ocurypsBar BcHrrKu r{3AaBaHr,r or r.f,x
AOKyMOHTI,I, Heo6xo4HMLI 3a ocblrlecrBrBaHoro or rflx aAMr.rHucrparr{BHo o6clyxnaue.

rl;t. 10. 3neuara, ocblrlecrBrBarqu arMr,rHr.rcrparr.rBHo o6cryxraue, ocnrypcBar rro
clyxe6eu rrbr AoKyl!{eHTLITe, Kolrro ca ueo6xogr.rMu Ha norpe6ureilfl Ha a,(Mr,rHucrparuBHa
ycnyfa or Apyru aAMHHI,ICTpA\ULI, BKJTTOqUTeJTHO KaTO BbTperxHr.r eJreKTpoHHH
aAMr,rHr,rcrparlrBHr4 ycnyru, Kor,rro ce flpeAocraBrr tro peAa, ycraHoBeH n Hape46ara :a
o6ulute H3HcKBaHLL KbM nn$oprraaqlroHHuTe crrcrsMn, per[crprrre r.{ enexTpoHHr.rre
aAM nHr{cTp aTuBHvt ycnyrH.

rl.n. 11. B cryr{arre rIpeABI,IAeHn B 3aKoH, 3BeHara, ocbulecrBsBarrlrr
aAMHHr,rCTparHBHO O6CrryXnane, cr6upar clyxe6Ho r,ru$opuaqur, AoKyMeHTr.r E AaHHH Or
Apyru aAMlrHucrpawtvt, aAMr.rHncrparr.rBHr.r ulutu crAe6Hu opraHr{, Jrrrqa, Kor.rro
ocb[IecrB.sBar ny6lu.ttu.t $ysrcUuu, Lt opraHrr3aUr.ru, Kor.rro npeAocraBsr o6qecrBeHu
ycJryfr{.

r{tt.12. O6utr.rHara e orpeAeJILIna cJIeAHoro [oMerrleHue lrp.flllaHr.rqa ul."BrapaxgaHe"3-
MiuIKa 3aceAareJlHa 3aJIa ua o6ulucru cbBer cras l02l 3a nperJreA na un$oprraarlras qpe3

pmrnexAaHe Ha opurllHann I,IJILI Kotrt,l, no rrJr. 26, an. l, r. I or 3axoHa 3a .rlocrb[ ao
o6qecrseHa uuQopuaqur.

Parae.n III
BsarlMoAefi crnr.re MexAy aAMrrnrrcrparrrBHrrre opraH[ rrprl

KoMrrJreKcHo aAMrrnlrcrparrrBHo o6c;ryxnaue

rl.n. 13. (l) CryxureJllrre ua o6quucKara aAMnHr.rcrpaulu na O6uuna A6taruutta
ocb[IecrBsBar KoMnnercHo aAMr.rHr.rcrparr.rBHo o6clyxnane Ha norpe6urelure Ha
aIMI'IHI'IcrparI{BHH ycnyru B cnfrar{Te, Koraro ca Harrrqe neo6xo4tur.rre [peAnocraBKu r,r

Koraro ro He flporlrBopeql{ Ha Aeftcreatrloro 3aKoHoAareJrcrBo Ha Peny6"rrr.rra Burapnr.
rI.n. 14. (1) KorranireKcHoro aAMlrHr.rcrparuBHo o6cryxnaue B paMKr.rre Ha O6utuua

-f6naHuqa ce pbKoBoALI or ceKperapc Ha O6utrnHara, opraHu3vpa ce t,t ce noAloMara or
cnyxl{TenllTe B 3BeHara, aHaraxupaHu c aAMrlHrrcrparuBHo o6clyxnaue, Kouro
ocblrlecrBflBar B3al{MoAeficrszero cbc cnyxllrenr,rre or ocraHarrr.rre crpyrffypHr.r 3BeHa Ha
O6uuuara u KoMrrereHTHHs aAMHHr.rcrparHBeH opraH.

(2) HenocpelcrBeHoro Ir3BbpIrIBaHe Ha KoMrrJrexcHoro aAMr.rHrrcrparrrBHo
o6clyxnaHe u orroBopHocrra 3a opraHr{3upaHe Ha B3ar.rMoAeftcrsuero c KoMrrererHns opraH
ce HocE oT cJryxHTeJrr, Ao KOTOTO e pe3oJrr,rpaHa [penHcKaTa.

91. 15. (1) Ilprn rpeAocraBsHe Ha aAMHHHcrparHBHa ycJryra B ycnoBrarra Ha
KoMnJIeKcHo aAMHHIrcrparI,IBHo o6cryxnaHe, cJryxI,ITeJrr,ITe, ocbrllecrBrBalrlpr
aAMHHHcrparI'IBHo o6clyxraue, clyxe6uo opraHr.r3upar npeAocraBrHero Ha ycJryrara, Karo



KoopAHHIrpar B3aI{MoAeftcrBLIero MexAy pa3nrrqHr.rre crpyKTypHu 3BeHa Ha o6unHcKara
aAMrrHr.rcTpa\11fl., KaKTO n C Apyru KoMneTeTHH OpraHrr.

(2) Clyxurerure s o6u[HcKara aAMr.rHncrpaqu, He Morar Ia r{3ucKBar

flpeAocraBflHe Ha nu$oprrrauns, vutv AoKyr![eHTr.r, Kor.rro ca HaJrr.rrrHr,r s O6u[ua .fl6lauuua
IIJILI KoHro Morar .qa 6tAat H3HCKaHI{ no c-nyxe6eH flbr or Apyro yqpexleHr.re. B resu
cnyqau cnyxLITeJIIlre ca AJIbxHr.r Aa ocuryprr cryxe6Ho re3r, AoKyr![eHTn 3a rleJrr,rre Ha

cboTBeTHoTo npoH3BOACTBO.

(3) ClyxurelHte, ocauecrBcBalrl[ aAMr.rHr.rcrparuBHo o6clyxnaue, yBeAoMsBar

HaBpeMeHHo norpe6ureJlllTe 3a ocrpaHrBaHe Ha HeAocrarbrlr{Te B 3rurBJreHr.rero B TpHAHeBeH

cpoK or [oJr] {aBaHe Ha cro6uleHr.rero.

(4) CryxureJllrre, [peAocraBsrrln aAMr.rHr{crparr,rBuo o6cryxBaHe, ocuryprBar rro
cnyxe6eu flbr AoKtBareJlcrBara r.r AoKtBareJrcrBeHHTe cpeAcrBa or Apyrn aAMnHncrparr,rBHlt
opfaHrr, Jrrrua, Konro ocb[IecrBsBar ny6auuur.r QyHrquu, yt opfaHr.r3arluu, Kor.rro

npeAocraBcr o6qecrBeHl{ ycJlyrlr, KoLITo ca Heo6xoArrMlr 3a r,r3AaBaHe Ha HHAr,rBLrAyurHprfl

aAMI'IHITCTpaTHBeH aKT I,IJIL 3a r{3BbprXBaHe Ha aAMr.rHr{CTpaTrrBHaTa ycJryra Ha 3arBr.rTeJr.f,.

(5) Koraro 3a npeAocraBsHero Ha aAMr,rHncrparr{BHara ycJryra e seo6xoAr.rrr,ro

yr{acrr.rero Ha KoMnereHTeH opraH, [peflr{cKara ce r,r3nparqa no peAa Ha qr. 3l or
A4rauuncrparr,r BHonpoqecyaJrHr,rs KoAeKc.

rll. 16. (1) Koraro rpeAocraBrHero Ha 3arrBeHara aAMr,rHr.rcrparr.rBHa ycJryra nonaAa
B noJlero Ha KoMlererHocr Ha 3BeHo or o6uluucKara arMr,rHr.rcrparlur, rrocJreAHoro r.r3AaBa

I,IJIH OTKa3Ba C MOTI,IBIIpaHO pe[IeHr.re npeAocTaBflHeTo Ha aAMHHr.rCTpaTr.rBHaTa ycnyra Ha

3ZUIBI{TEJIg.

(2) AauurucrparlrBHilfl, aRT rlo [peAxoAHara anusesl MorrrBr{paHoro perxeHr.re 3a

orKtB ce Ll3npalqa Ao 3tuIBI{TeJI cbrJracHo u.7, ut 2 or Hacrorrqr,rre Bbrpe[rHlr [paBr.rJra.

II1. 17. (1) Cnyxurerxr, orroBopeH Ha nperucKara, o6paryna rpon3BoAcrBoro, Karo
lpoBepsBa HIIJTH r{r.reTo Ha cJreAH uTe peKBr.r 3r.rTr, :

l. KopeKTHo rtortbJlHeHo 3tulBJreHr.re 3a cborHara ycJryra no yrBbpAeH o6paseq;
2. uuSopn,taqvfl HIru AoKyMeHTr{, r.r3r.rcKBaHr{ or KoMrrereHTHH, opraH 3a r.r3BbprxBaHe

Ha ycnyfaTa, aKo TaKr,rBa ce r.r3r{cKBaT;

3. AoKyMeHT 3a [JIareHa raKca, aKo raKaBa ce I{3HcKBa, ocBeH aKo flnauraHero He e
Ha[paBeHo IIo eneKTpoHeH rrbT.

(2) Clyxurelrr, orroBopeH Ha npefl[cKara, r,r3rorBfl Husopuaqnrra yt

AOK[BaTeJICTBeHHTe CpeACTBa OT HeroBara KoM[ereHTHocT B cpoKoBeTe 3a r,r3AaBaHe Ha
LrHI'urBuryututlfl aAMIrHLIcrparHBeH aKT uluttu 3a r.r3BbprrrBaHe Ha 3ilrBeHara
aAMHHr.rCTpaTHBHa ycJryra.

(3) ClyxureJlqr, orroBopeH 3a trpenrrcxara, s, H3npaua Ao KoMnereHTHr.r, opraH, Karo
ro r'rn$opuupa 3a [ocoqeHl{t or 3iurBHTeJu Harrr.rH 3a [onyqaBaHe Ha uH1uBt4p1yurHufl,
aAMHHr,rCTparuBeH aKT [rJrH Ha pByJrTaTa oT ycJryraTa.

(4) nouleHcKuTe pa3xollv3a a3[pauraHe Ha npenprcKaraca 3a cMerKa Ha o6rquHara.

rl;r. 18. Koraro lIcKaHe 3a KoMnJIeKcHo aAMnHrrcrparr.rBHo o6cryxnaHe ce r{3BbprxBa rro
eneKTpoHeH nbr, ycnyrara ce 3urBsBa npe,4 o6ulr.rHara no peAa, ycraHoBeH n Hape46ara:a



o6ulure H3LIcKBaHHfl KbM unQoprraaufioHHr.rre cHcreMH, perrrcrpuTe r{ eJreKTpoHHrrre

aAM r.rHr.rcTpaTr.rBHr.r ycJryrH.

Parte.n IV

Llu$opnraqr.rfl 3a aAMrrHrrcrparrrBHoro o6c;ryxnaue

9.n. 19. (1) O6utraHa .f6naHuua noAAbpxa axryzrJrHa, ror{Ha n AocroBepHa
uH$oplaaqur orHocHo peAa H opraHn3arlucra Ha ocbrrlecrBrBaHoro aAMr,rHucrparr.rBHo

o6cryxnaue l,t npeAocraBrHr.rre arMuHucrparr,rBHu ycnyru.

(2) O6uuna f1tanutla qpe3 I{AO craeficrsa Ha norpe6urerrr.rre Karo:

l. ocl{ryprBa o6ulo.uocr:s[Ha, TorrHa, cr{creMars3vpaHa r.r pas6upaerraa uusoplaaqrlfl 3a

KoMnereHTHocrra ua o6rquHara;
2. ocurypqBa Aocrsfl go Sopl,ryrspnre H oKtBBa crAeficreue 3a nonbJrBaHero HM;

3. npeAocraBt rrbJIHa unSopuaqvs.3a cpoKoBere, nprrJroxr.rMu B rrpor.r3BoAcrBoro, r, 3a

AbJIXHMr,rTe TaKCH.

(3) I4n$opMalllrrra no rpeAxoAHara aJtvuefl ce o6.snssa n 6pourypu, qpe3 prurcHeHr.rq Ha

AnbxHocrHI,ITe JII{ua, [pI{eMaIrIr4 ucnauuflTa n ce ny6lr,rKyBa Ha r4HTepHer crpaHr.ruara Ha

o6uluHara.

(a) I4H$opMaIIuc ro ilJI. I ce npe4ocraB, rro Aocrb[eH Harrr,rH 3a BcuqKr,r norpe6ureJrr{Te,
Ha rceH u o6utopas6uepaena e:ux,6e3 a6penuaryptr, cbKpaIIIe]F,ilfl,yt nperparrfl..r.

(5) HuQopMalrurra rlo iul. I ce arryarl{3upa n 7-guenepH cpor or HacrbrrBaHero Ha

[poMrHBa s o6crosreJrcrBara.

Il1. 20. I4n$opnaaqurra, Btpxy yxirarensure ra6eru n I]AO r{ Apyrnre noMerrleHr.r.s,

onpeAeneHu 3a aAMIrHI4crparI{BHo o6clyxnaue, u Bbpxy orrrrqr,rreJrHr,rre 3HarI[ Ha

cnyxHTeJIHTe ce [peAcraB, KaKTo na 6urapcKr4, TaKa u Ha aHruruficxr.r e3r.rK, a trpu
Bb3MoxHocr - r{ Ha Apyr or o$raqua-rrHrare e3r.rq[ ua Enponeitcx*ts cb]o3.

rl;t. 21. (1) IIo orHolxeHae Ha rlpeAocraBrHr.rre aAMuHracrparr,rBHr.r ycnyru, o6uluHara
[ocor{Ba n uu$opnaa\HflTa rto .IJI. 19, u. I srgN,roxHocrra 3a u3BbptrrBaHe Ha KaproBra

IJIAIIIAHH'.

(2) IIorpe6LITeJII,Ire Ha aAMHHlIcrparHBHr,r ycJryr[ ce uusoplailpar u c rrocraBrHe Ha

noAxoAculu cro6uleu[s, u yKa3arerur ra6erH Ha orrpeAeJreHr.rre 3a roBa Mecra, KaKTo H Ha

HHTepHer crpaHr,rqa ua o6rquHara.

{tt. 22. OpranusaqvflTa u KoHTponbr tro r,r3[bJreHeHue Ha 3aAbnxeHurra no Hacror[Inq
pa3AeJr ce r.r3BbprrrBar or ceKperap, ua o6rquuara.

Paslefl V

TI PEAOCTABfl H E HA E JI E KT POH H I4 AIM I,I H }ICTPAI4BH [I YCJIYI I,I

9;r.23.EnelopoHHa aAMI,IHLIcrparI{BHa ycnyra e aAMuHr4crparr.rBHa ycJryra,
npeAocraBsHa Ha rpaxAaHLITe u opraHu3arrur,rre or cnyxr4TeJrrrre Ha O6utrEna f6tanulqa,



Korro Moxe Aa ce 3aJrBH ulutru flpeAocraBn or pa3crorHr.re qpe3 r{3noJr3BaHero Ha

eJreKrpoHHr{ cpeAcTBa.

Iill.24.Huro Ha [peAocraBsHe Ha ycnyrara e HrrBo Ha purBr.rrr{e, Ha Koero ce

npeAocTaBsr ycJryru IIo eneKTpoHeH rrbT:

l.nurol:l,lnSoprraaquq-[peAocraBsHe na unSoprraa\vfl 3a aAMrrHr,rcrparuBHr.r ycnyru
rlo eneKTpoHeH n3T, BKIIIOqI,ITeJIHO Har{I,IHL I{ MeCTa 34 3ASB[BAHe Ha ycnyr}ITe, CpOKOBe,

TAKCI,I:

2.uHno 2:E4nocrpaHHa KoMyHHKarIE, - uutfoprraaqrrf, cbrJracHo le$uunqr{flTa 3a Hr.rBo

I u ocr,rrypeu ny6ruueu onrafiH .uocrtn Ao ura6rosr.r Ha eJreKTpoHHr,r $oprrrynrpz:

3.H[so 3:flnycrpanHa KoMyHHKarIu, -3arrBflBaHe H flonf{aBaHe Ha ycnyru r.r3urJro rto

eJreKTpoHeH fr6T, BKJIIOTII{TeJIHO eneKTpOHHO [OAaBaHe Ha AaHHH LI AOKyMeHTI,I, eJIeKTpOHHa

o6pa6orra na Soprr,tynflpu v eneKTpoHHa nepcoHirnua n,4euruQr.rKarluq Ha norpe6ureJrr{Te:

4.H[so 4:I4snrprunaHe Ha cAenKr.r unu rpaHcaKrluu tro ycnyru or Hr,rBo 3, sKrro.rsarq[
oruaft u pa3rrnarrlaH e vlwr AocraBKa.

B O6uHHa 9.dtat*ll,ta ce npeAocraB.f,T ererTpoHHr{ ycnyrn or BcHqKH HrrBa.

tl;r.25. O6rqr.rna f6nanuua ocurypsBa no4po6Ha nH$oprrlauur orHocHo BcrKa

npeAnaraHa or He, eneKTpoHHa aAMuHr,rcrparr{BHa ycnyra ceo6o.{Ho l,t 6esurarHo. Tagu

uuSoplaaqlu ce npeAocraBfl r,r qpe3 o$uquarHara HHTepHer crpaHr,rqa sa o6uluuara.

lll.O6uu*ta f6tauu\a ocnryprBa Bb3MoxHocr Ha rpaxAaHrrre r.r opraHr,r3arlur.rre 3a

Ir3BlprIIBar tro eneKTpoHeH rrbr n Apyrn [paBHo 3Har{HMr.r Aeficrsus,lnpeAocraBflHe Aauuu/ no
peAa 3a rrpeAocTaBr He H a eireKTpoH Hr.r aAMr.rH H cTparr.rBH n ycJryrH.

rfu.26.Ilpu H3rpaxAaHero Ha eneKTpoHHr{ aAMr,rHucrparrrBHn ycnyru
pbKoBoAnTeJrrre ua O6rquua .fl6-nauuqa ce crpeMer la cJreABar cJreAHr,rre [pr{Hqr.rlu rr

npenopbKr,r;

L.(a nAeuru(fnqupar HyxAara or BbBexAaHe Ha eneKTpoHHa aAMrrHr.rcrparrrBHa

ycnyra s anaJrut3 Ha norpe6ureJrcrr{Te norpe6uocru;

2.Aa usno.rBBar rbBKaBr.r MeroAonorr.ru rrpu 4e$raHupaHero r.r Lr3rpaxraHero Ha

eJIeKTpOHHr.r aAMr,rHHCTpaTr.rBHH ycJryru ;

3.Aa HsnrprrrBar oueHKa Ha r.rHQoprraaqproHHara cnrypHocr H 3ar{r.rra Ha Jrr.rqHoro

lpocTpaHcTBo c orJreA BbBexAaHeTo Ha eneKTpoHHaTa aAMVHncTpaTr.rBHa ycnyra;

4.Aa uoArorBsr IJIaH ga Aeficreue B cryrraft ua rexnoJroruqHa HeBb3MoxHocr 3a

[peAocTaBrHe Ha aAMr.rHr{cTpaTHBHaTa ycnyra IIo eneKTpoHeH IIbT;

5.ga nacrpqaBar rpaxAaHlrre Aa H3rroJr3Bar eJreKTpoHHa aAMr.rHr.rcrparr.rBHa ycJryra;

6;aa crdupar AaHHr,r 3a r,r3noJr3BaHero Ha norpe6r.rreJrcKara yAoBoJrerBopeHocr Ha

eneKTpoHHara aAMHHT{cTpaTr.rBHa ycnyra;

{l.2T.EneKTpoHHure aAMHHHcrparrrBHu ycnyru ce npeAocraBrr B cborBercrBr.re c
npI,IHuI,I[HTe Ha KoMnnexcHoro aAMHHI,Icrparr,rBHo o6cryxnaue tro cMr,rcbJla Ha AIIK.

9;r.28.3a 3&IBsBaHe Ha eneKTpoHHa aAMvtHHcrparHBHa ycnyra ce AorycKa
eneKTpoHHo 3tuIBqBaHe qpe3 rrorrbJrBaHe Ha eneKTpoHeH AoKyMeHT c HecTpyKTypHpaHO



cbAbpxaHl{e BbB Qoprraar ro .rr.36 or Hape46a 3a o6uurc u3r.rcKBaHr.rfl KbM

uHQopruauIroHHI{Te cllcreMu, perrrcrpr.rre rr eJreKTpoHHnre aAMr.rHr.rcrparr.rBHu ycnyru u

Ir3rlpaulaHero My na oSuquanHr.rq aApec Ha eneKTpoHHara roqa ua O6quHa fl6tanutla vrltyt

qpe3 cI,IcTeMaTa 3a cr.rrypHo eJreKTpoHHo Bpbr{BaHe.

l.O6uuua -fl6ranprqa onoBecrqBa r{pe3 oSnquarHara cn HHrepHer crpaHr.rqa

o$nqnarHaflT aApec Ha eneKTpoHHara troua, sa xofiro Morar,qa ce r.r3rrpaular eneKTpoHHu

AoKyMeHrH kmet@yablanitsa.bs

2.3ass\euuero ce cqura 3a flonyr{eHo B MoMeHTa Ha flocrbrrBaHe n r,rH(foprraarlfioHHara

cr,rcreMa ua o6quuara.

3.l4urerpr.rrerbr Ha 3irsBreHuero vt BiurraAHocrra Ha eneKTpoHHr,rs noAtruc ce

ycraHoBflBar rlo peAa Ha'ail.27 or Hape.q6ara 3a yAocroBepeHrrrra 3a enexTpoHeH floArruc B

aAM u Hr.rcTparlEr.rTe.

4.:assreuue Moxe Aa ce [oAaAe rrpe3 nbnHoMoruHr{K rrntl nocpeAHr.rK, Koero ce

yKiBBa rlpIa 3iuIBcBaHe Ha ycnyrara. IloAasarqnq 3zrflBreHrrero [punara cborBerHuq
AOr(yMeHT 3a ynbJrHoMorrlaBaHe HJrH [ocpeAHHqecTBo.

5.Korara 3atBJleHuero ce noAaAe qpe3 [bJrHoMorqHHK qpe3 eneKTpoHHo oBJracrsBaHe

no 3EI4, [rJrHoMorqHo He ce flpuJrara.

6..{oxyuenruTe, IIoAaAeHLI lro eneKTpoueH nbr, ce [pr{eMar or Jrr,rqa, o[peAeneHu or
KMera na O6ruusa f6tar.uua.

T.O6rqranara He Moxe ra orxaxe flpfieMaHero Ha eJreKTpoHHu AoKyMeHTr4,
I'I3TBJIeHI'I', I{3AaAeHI'I U nO.4IIHCaHI'I KaTO eneKTpOHHII AOKyIIIeHTL CbrJIaCHO Ir3IlCKBaHVgTa Ha

3aKOHa 3a eneKTpoHHoTo yrrpaBneHHe, KaKTo r.r Aa oTKa3Ba rn3AaBaHero Ha eneKTpoHHH

AOKyMeHTr4.

rl.n.29.O6uruHa fl6tauuga, Karo AocraBqr.rK Ha eneKTpoHHr4 aAMr.rHrrcrparuBHr.r

ycnyrH e AnbxHa Aa npl4eMa lnaulaHr4, Ha TaKCrr BbB Bpb3Ka C npeAOCTaBrHe eJreKTpOHHr.r

ycnyru qpe3 eneKTpoHHr.r rrJrarexHr.r r.rHcrpyrlreHTr.r, BKJrroqr.rreJrHo 6aHrosu Kaprrr, Bt,

cborBercrBue cbc 3arona 3a nJrarexHI,ITe ycnyru H tlJlarexHu cl{creMr,r.

l.B ocnosaHuero 3a BcrKo [naulaHe ce rd3[oJr3Ba yHr.rKaneH uAeuru$uxarop, cBbp3aH

c H3BbprrrBaHeTo Ha cboTBeTHaTa ycnyra.

2.He uoxe Aa ce H3HcKBa rlpunaraHe Ha Konr{e or nJrarexeH Aor(yMeHT Karo cpeAcrBo
3a y.rlocToBeprBaHe Ha nnaqaHeTo.

3.fllaulanero ce cqI,ITa 3a r{3BbpueHo, Koraro O6qr.rHa fr6rrar,w1a rtonyqlr
florBbpxreHl{e or uH$opnaaql{oHHara crrcreMa Ha cborBerHr{s eJreKTpoHeH [JrarexeH
r,rHcTpyMeHT.

{n.30.flonyqarenrr Ha eJIeKTpoHHara aAMHHHcrparHBHa ycnyra e AnbxeH Aa nocoqu
eneKTpoHeH alpec 3a yBeIoMrBaHe.

l.EnexrponeH aApec 3a Bpbr{BaHe Ha pe3yJrrar or eneKTpoHHara aAMnHr.rcrparuBHa
ycnyra e BceKLI aApec , Ha rofiro aBToMarr.r3npaHo Moxe Aa ce H3IIparu cro6rueHr,re cBrJracHo
o6ruoupuer craHAapr.



2.EnerrpoHeH aApec Moxe Aa e :

-aApec Ha eneKTpoHHa lloula

-aApec B paMKr.rre Ha crrcreMara 3a cr{rypHo eneKTpoHHo BpbrrBaHe/cucreMa sa

eneKTpoHHa npenopbr{aHa IIoIIIa.

3.Erexrpouuure AoKyNreHTu, KoHTo [oAnexar Ha BpbqBaHe, ca AoKyMeHTr.r

pe3ynTaT oT I{3nbJIHeHr4e Ha eneKTpoHHr{Te aAMHHrrcTpaTr.rBHn ycnyru, aKToBe r,r Apyru
AOKyMeHTn.

4.EnexrpouHllTe AoKyNIeHTH ce floAnr,rcBar c eneKTpoHeu troAnuc, H3AaAeH rro

Hape46a 3a yrocroBepeHr,rsra 3a eJreKTpoHeH [oAflr.rc B aAMHHr.rcrparIr{HTe.

5.flponepxa Ha LlHTeprprrrera Ha AoKyMeHTr.rre r.r Ha BaJrHAHocrra Ha enexrpoHHr.rs

rIoArIHc craBa rlo peAa Ha\t.27 or Hapeg6ara 3a yAocroBepeHr.rrra 3a eneKTpoHeH floArrr.rc B

aAMrrHrrcTparlur{Te.

Parae;r VI

llpannra 3a Ir3noJr3BaHe Ha Jrororo rr cJroraHa Ha AbpxaBuara aAMrrHucrparlrrfl

rI;1. 31. Clyxurerure Ha o6uluHcrara aAMr{Hncrparlurr r.r3rroJr3Bar rep6a r,r 3HaMero Ha

o6rqunara, KaKTo u Jrororo r,r cJroraHa Ha cborBerHara aAMr,rHr.rcrparlus npn:

l. orJIHr{I{TeJIHIrre 3HaII[ vlptnu Marepr.rturHr,rre HocrrreJru, cBbp3aHn c r.rAeHTuSnxauur
HA CNYXI,ITEJI I.ITE, KOI'TO OCbI]ICCTB'BAT AAM I' HII CTPATH BH O O6CIYXNAHC ;

2. yKa3arenHr4 ra6elpl 3a BxoAoBe Ha crpa.[r.rre;
3. HeoSuquanHa Kopec[oHAeHrlufl H no3ApaBr{TeJrHu aApecu;
4. na[KHTe, peKnaMHlrre r,r [poroKoJlHrdre Marepuanu;
5. rrHTepHer crpaHr.rrlara ua o6ulauara;
6. KyrHr{Te 3a MHeHH, r, KoMeHrapn;

7. xaprara Ha Knr.reHTa;

8. H3rorBrHe Ha orJII,IqureJIHL 3Harru, cBbp3aHn c I,r3rrbJrHeHuero ua cryxe6Hure
3aAbJrxeHr,rq Ha cryxuTeJrvTe B aAMr4HHCTparIuqTa.

f;rana rpera

B3AI,IMOAEICTBI4E C TIOTPEEI,ITEJI}ITE, HETIPABI,ITEJICTBEHI,ITE
OPIAHII3AUIrI,I HA IPAXAAHT4TE I,t EI{3HECA, IPAXAAHCKOTO

OEIIIECTBO, OMEYACMAHA I,I OEIIIECTBEHI,ITE TIOCPEAHI,IqU IIO TIOBOA
H A MMI,IH I,ICTPATI{BH OTO OECJIYXBAHE

Parae;r I

Vnpanleurre Ha KarrecrBoro

9.n.32. (1) O6rquHara:

l. cb3AaBa Bb3MoxHocr :a o6patHa Bpb3Ka or norpe6r.rreJrrrre qpe3 r.r3noJr3BaHe r,r

[prrJraraHe Ha MeroAr{ sa o6parua BpB3Ka;

2. nepnoAurrHo:

o Ir3cneABa H aHiIJILI3Irpa pe3yJrrarrrre or o6paruara Bpb3Ka or norpe6urenlrre;
o yrlpaBnsBa yAoBJlerBopeHocrra Ha norpe6ure.uure or Kar{ecrBoro Ha

aAMrnHr..rcrparr.rBHoro o6clyNnaue.



(2) O6paruara Bpb3Ka ce ocbrrlecrBrBa r{pe3 H3rroJr3BaHe H rrplrJraraHe Ha cJreAHrrre MeroArr:

l. u3BbpmBaHe Ha aHKerHH [poyqBanilfl;
2. flpoBex,qaHe Ha KoHcyJrrarr[u cbc cnyx[Tenr,rre;
3. r,r3BbprxBaHe sa na6moAeH[rs no MeroAa "TaeH KrHeHT";

4. aHaJIIr3 Ha crrrHaJru, flpeAnoxeuw,xast6u u noxB:uILI;

5. aHuIJru3 sa ueAnftHu ny6luraqun;

Pasaefl II
Br.rAone cpeAcrBa 3a ocbrrlecrBrBane Ha o6parHa Bpb3Ka

rl;r. 33. (l) Hacrosqusr pa3Aen ypexlar Br.rAoBere cpeAcrBa yr MeroAr{ 3a

ocbulecrBcBaHe Ha o6parua Bpb3Ka, [pr{eMaHero, peil{crpr{paHero, piB[peAeJrrHero H

pa3rnexlaHero Ha floryqeHara [r.rcMeHa a ycrna nn(foprraaqur, cprcreMara 3a yBeAoMrBaHe

Ha norpe6nreJllrre, HelpaBHTeJrcrBeHlrre opraHH3arlr{H Ha rpaxraHr.rre, 6usHeca *r

o6uecrseHocrra 3a rIpeAnpI,IerHTe Aeficrs[c B pe3ynrar Ha nonyqeHara, aHaJrpr3vpaHa ,t
KoHcynrr,rpana unSopMarlrs or ocbrrlecrBeHara o6parna Bpb3Ka.

(2) Ilpanunara rlo ar. I ce aKTyanLI3Hpar nesa6aBHo npu BcrKo H3MeHeHHe Ha HopMarr.rBHara

YPel6a, perynupaqa MeroAr,rre sa o6parna Bpb3Ka.

rI;1. 34. flpegrr,ter ua o6parHara Bpb3Ka e Bcrra Aefiuocr Ha aAMuHr,rcrparl[rra Ha

o6ulusara tto I.I3BbpIxBaHe Ha aAMr,rHr.rcrparnBHr.r ycnyru, 3arrBeHr,r r,rJrr{ noJr3BaHu or BceK}r

rpax.(aHlrH L opfaHu3allfic, AaBarrla Bb3MoxHocr Aa ce cbcraBu MHeHLIe orHocHo Aefiuocrra
L KaqecrBoro Ha aAMHHHcrparHBHoro o6cryxnane H KoM[ereHTHocrra Ha AbpxaBHr.rre
cnyxvrenl Ll JIHuara, pa6oreuu no rpyAoBo npaBoorHo[reHrre B aAMrnHr.rcrparl[qra.

9.n. 35. I-{erure Ha ocblqecrBrBaHe ua o6parna Bpb3xa c norpe6ureJruTe Ha

aAMlIHucrparLIBHIr ycnyru n o6uuuara ca npeArrpneMaHe ua Aeficrsu, 3a orcrpaHrBaHe Ha

nposBI,I Ha Jlortro aAMl{HxcrplrpaHe, Hi}MaJrrBaHe cla6ocrure B opraHu3a\nflTa Ha

aAMI{HI,IcrparHBHoro o6clyxnane, no4o6prnaHe Ha pa6orara Ha aAMr4Hr.rcrpauflTa v
H3rpaxAaHe Ha eoexrHnHa KoMyHuKarI[oHHa Bpb3Ka Lr orKpr.rr AHiuror MexAy
uorpe6ureJrr{Te r{ aAMr{Hucrparlurra.

rll. 36. Cercperapar na o6ulunara vrru ynbJrHoMor[eHo Jrr.rqe or aAMuHr.rcrparlprqra
unQoprraupa sa I.I3[oJI3BaHHTe cpeAcrBa 3a o6parua Bpb3Ka c norpe6nreJruTe qpe3

ly6ltlxynaHe Ha uH$oplaauns Ha rrHTepHer crpaHr{rlara na O6ur.rHara vltv cro6ulanaHe n

Apyra $opnaa (aureruu Kaprrl, Qoplryrxp 3a noAaBaHe Ha cr.rrHruru, 6pourypu,
uH0opuaqHoHHo ta6lo, ny6nnraqulr B cpeAcrBara 3a MacoBo ocBeAoMflBaue n gp.).

rll. 37. ,{ocruntr ao r.ruSopMalrlrtra 3a ocbulecrBflBaHe Ha o6parHa Bpb3Ka u
rr3[oJr3BaHero Ha piBnr.rqHr,rre Br{AoBe cpeAcrBa sa o6parua BpB3Ka e 6e:nlareH.

I{1. 38. (1) O6utuuara cB3AaBa I,I npeAocranr uuQopMarrr.rfl 3a lr3rroJr3BaHr,rre Harrr.rHu

ra o6parna Bpb3Ka or norpe6ureJrrrre.

(2) O6patrara Bpb3Ka ce ocblrlecrB.rlBa .rpe: cr6upaHe r{ aHiLJrH3 Ha [peAnoxeHur,
CI,IrH€UIH, IIOXB€UIH, OIJIaKBaHI{g U Ap.



(3) CpeacrBara 3a ocbrrlecrBrBaHe Ha o6pa'rua Bpb3Ka ca aHKerrr, Kyrr.ru 3a MHeHr.rfl u

KoMeHTapH, cb3AaAeHara v o6gnesa [poueAypa sa pa6ora c trpeAnoxennr, vt cl,trHarru,

rere$ouu, rrHTepHer, x Ap.

(4) CpeacrBara 3a ocblrlecrBrBaHe Ha o6parHa Bpb3Ka ce r{3roJr3Bar v 3a rr3MepBaHe

Ha yAoBnerBopeHocrra Ha [orpe6urerure or npeAocraB.sHuTe aAMuHt4crparr.rBHr.r ycnyru.

(5) IlpoyvBaHero n rr3MepBaHero Ha yAoBJrerBopeHocrra ua norpe6nTeJrure ce

r.r3BbprxBa ABa IIbTr{ roAr{urHo.

(6) B pe3ynrar Ha ronyqeHara, aHzultnupanara r.r KoHcynrupauara uH$oprraauvfl or
o6paruara BpB3Ka Lr or H3MepBaHero Ha yAoBJrerBopeHocrra ce npeA[pueMar Aeftcrsns ga

no4o6prnaHe Ha aAMI,IHLIcrparHBHoro o6cryxnaue. florpe6rrreJruTe, He[paBr{TencrBeHHTe

opraHll3alruu Ha rpaxAaHLITe u 6ugseca u o6uecrBeHocrra ce yBeAoMrBar 3a [peAflprreruTe

Aeficrsus H 3a pe3ynrarrrre or rflx.

(7) O6uprnara ro.qAbpxa nocroflHeH orrpr.rr Ar.ranor c norpe6ureJrure Ha

aAMLIHHcrparIrBHI4 ycnyru, c HenpaBr4TeJrcrBeHrr opraHr,r3auiluHa rpaxAaHuTe H 6[sHeca u c
rpaxAaHcKoro o6ulecrao, n roftro ce B3eMar npeABr.u craHoBr{rrlara orHocHo
HoBoBbBeAeHI{flTa Ia cra6ocrllTe B opraHr.r3arrvflTa Ha aAMnHr.rcrparr.rBHoro o6clyxeaue,
KaKTo u npeAJroxeunflTa ea no4o6prBaHero My.

rl;r. 39. O6qunara npeAocraB, Ha rpaxAaHrrre r.r opraHr.r3arlur.rre cneAHrrre BHAoBe

cpeAcrBa :a o6parHa Bpb3Ka:

A. Brrpeuruu cpeAcrBa:a o6parna Bpb3Ka:

L floulescxa KyrH, 3a [oAaBaHe Ha MHeHr{s H KoMeHTapH, rrpeAnoxeHr{q, [oJre3Ha

r.rn$oprraauus, o[JraKBaHvfl, noxB€uru, HaxoAsrrlu ce I{AO ua o6ulnua -f6lanuqa.
2. AHxersa Kapra ra o6parua Bpb3Ka, Kosro ce HaMHpa s IIAO na o6uluHa fl6nasutla.
3. flpueuHo BpeMe Ha KMera sa o6ulusa 9,6tarrutla. flpuerrarr Ha rpaxraHr v

lpeAcraBI,ITenI{ Ha OpraH[3auHH t4 H3cnyrrrBaHero Ha rexHr.rre [peAJroxeHHr,
3a[HTBaHIrt 14 Bbflpocn ce r{3BbpuBa cbruracHo yrBbpAeH or KMera sa o6uluuara
rpa$nr, rofiro ce onoBecrrna ny6luuHo.

4. flposexraHe Ha KoHcyJITaIIuu cloc cnyxr.rrennTe u 3arrHTepecoBaHHTe crpaHu.
5. fly6rnvnu o6crxAanu, r.t AacKycr.ru ro pa3nuqHr.r reMrn n npo6leuu.

B. Brnursu cpeAcrBa ra o6parua Bpb3Ka:

l. Ooprraa 3a rIoAaBaHe Ha clrrHwrut ulutu HepeAHocrn B rrHTepHer crpaHuuara Ha

o6uusara
2. Elexrpouua roua: kmet@yablanitsa.bg
3. Erexrponua $oprraa sa Aurersa Kapra - Ha crpaHuuara ua o6uluuara
4. TereSon: 0699121-26
5. Crpanuua Ha o6ulunara B counalHuTe Mpexu.

C. OrquraHe, aH€uut3 u no4o6peHr.re Ha aAMr.tHucrparr,rBHr..rre AefiHocrure:

Y;r. 40. (l) BrrperuHr,rre cpeAcrna - IIouIeHcKara Kyryts, KaKro u AsxerHara Kapra ca

AocrbrIHI,I 3a rpaxAarvffe a opraHr{3aurrr.rre B I-[AO, o6osuaqeH c yKa3areJ]Hu ra6elu na
6urapcxr.r B crpaAara na O6uusara Ha aApec.f6nanurla ul."Br3paxgaHe"3.



(2) ,{ocmntr Ao B}TpeIxHI,Ire cpeAcrBa 3a o6parua Bp63Ka 3a rpaxraHnre rn

opraHll3auvilTe e ocurypeH B prrMxure ua pa6oruoro BpeMe sa pa6ora c norpe6ureJrnTe Ha

o6ulunara n IIAO.

II;t. 41. BruruHure cpeAcrBa :a o6parna Bpb3Ka - B r{HTepHer crpaHlrrlara Ha

o6rqunara ce noArbpxa ,,Oopua 3a [oAaBaHe Ha curHarr.r" u eneKTpoHua $opua Ha

,,AHKerHa Kapra" B pBAeJI ,,ElextpoHHu ycnyru", a ereKTpoHHa noua u rele$on ce

HaMHpar B HaqanHara [rHTepHer crpaHr.rrlara Ha o6uluuara.

r{.1. 42. Or.{Eranero, aHaJrr.r3br Ha noJrfreHara nu$oprvrauuflTa v yBeAoMflBaHero Ha

norpe6ureJll{Te, HenpaBI,ITeJIcrBeHure opraHr,r3arlnu Ha fpaxAaHr.rre H 6usueca yt

o6qecreeHocrra nep[oAuqHo ce oruracrBar Ha r.rHTepHer crpaHuua na O6qprnara f,lltalau\a.
OrronopHnre cnyxHTeJIH, Kor,rro noAaBar u o6o6rqasar uu$opuaquxra, lorrbJrBar v
ny6rurynar AaHHr,rre B cr,rcreMara, ce onpe.[eJrflT cbc 3anoBeA Ha KMera.

Parae;r III
PerncrpupaHe Ha noryrreHara uHQopnraq[s. Opraun Ha KoHTpoJr tro [peAocraBeHara

nnQopnraqnn

rI;1. 43. (1) Ilucrraenara nu$opMaullr, rpeAocraBeHa qpe3 BbrpeurHrrre H BbHrrrHr.rre

cpeAcrBa sa o6parua Bpb3Ka - Ooprraa 3a noAaBaHe Ha crrrHaJrH, eJreKTpoHHa IIoIIIa ce
perucrpr{par n AI4C Ha O6uluHara.

(2) YcrHara nHSoprraatrytfl, [peAocraBeHa qpe3 BbHrrrHoro cpe.(crBo sa o6pamra
Bpb3Ka 

-reneQou 
uJtv Ha Mrcro e I{AO ce norrbJrBa B nporoxoJr, Ha ocHoBaHr.re r{Jr. 29, al.

5 or AflK, Koero ce perucrpnpa B AUC.

(3) ,{na 116T14 MeceqHo KoMuclrr, Ha3HarreHa cbc 3arroBeA Ha Kuera ua o6urusara
orBaps KyrI,IHTe 3a MHeHLII u [peAJloxeHr.rs or rpaxlaHr.rre, HixoA.f,Irlr{ ce B UAO u cbcraB,
rrpororoJr, c roftro ce perrrcrpnpar nocrbrrr,rJrrrre aHxerHr.r Kaprn B Trx.

(4) IlpealoxeHllsra L cfirHaJllrre, rroAaAeHH Ao KMera ua o6uuuara, ce pa3rJrexAar
no peAa Agira u nu crparr,rBHoflpoqecyaurH r.rc KoAeKc.

Y.n. 44. (1) KontpoJl ro rpeAocraBeHara qpe3 nor{eHcKara Kyrr.rc r.ruSoprraaqufl, ce
ocblrlecrBrBa or cnyxr{TeJr ua I{AO, xoftro npeAasa floryr{eHara nrrcMeHa r.rn0opuaqkrs.3a
perprcrpr{paHe B AenoBoAHara cucreMa ua O6ulnHara.

(2) Kourpolrr ro ar.l BKJIIoqBa npoBepKa Ha cbAbpxaHuero ua floqeHcKara Kyrrr.,r,

[perneA 3a rrocrttrllna uu([oprraartnn a cr6upaue Ha rrorrbJrneHr.rre aHKerHH Kapru.

rll. 45. (l) KourpoJr no rpeAocraBeHara vpes Qopua 3a noAaBaHe Ha curHirJrr.{ pt

eJIeKTpoHHa Soplaa Ha,,AHKerHa Kapra" B pa:Ael ,,EleKrpoHHll yclyru"o ereKTpoHHa flou1a
r,rn$oprraaqllc ce ocblqecrBrBa or ciryxuTen Ha I{AO, rofiro rpoBepflBa rocrbnr.rJrara
uH$oprrraqrfl Lr \peraBa crruara 3a perucrpr,rpaHe s AI4C.

(2) KourpoJlbr no IIJI. I srrlo.{sa cr6upaHero Ha rocrbnnJrara nHsopuaqna,
rpeAocraBeHa qpe3 ErexrpoHHure Qoprrayr.spvt tt Ererrponua florua, H pa3fler{arnauero ir na
xapTHeH Hocr,ITeJr.

(2) KoHrpoJlbr no ar. I sxrloqBa floflbnBaHero Ha rrporoKol, n KofiTo e 3anucaHa
ocHoBHara untfoprr,Iaqvfl, Bapua]PlTu Ha Bpb3Ka :a o6pareH KoHTaKT, or Koq rleneBa rpyna



norpe6lrreJru e flonyqeHo o6ax4auero, KaKTo u [peAaBaHe Ha nporoKona 3a

perucrpr.rpaHero na nuQoprra aplaflTa.

Parae;r IV

Cpor Ha KoHTpo;r. Cpox Ha perrrcrprpaue Ha uHQopnraunflTa

rl.u. 46. (l) CryxureJrflT no qr.37, ar.l nponeprBa cbAbpxaHr,rero Ha flouleHcKara
Kyrr.r, u cr6upa [onbJIHeHI{Te aHKerHr,r Kaprlr flepuoAr.rrrHo, ABa rrbrr.I Mecer{Ho - ua l5-ro u

30-ro r{r.rcJro or Meceua.

(2) CryxureJrrr rro qfl. 38, ar. I cr6upa HoBara un$oplaaqnr, npeAocraBeHa qpe3

,,Oopua 3a [oAaBaHe Ha cI,IrHarIH" H ereKTpoHHa Sopua Ha ,,AHKerHa Kapra" B pa3Aen

,,ErextpouHlt ycryrn", ErexrponHa rroua nep[oAur{Ho, Ho He [o-MuIJIKo or BeAHbx

ceAMurrHo.

{tt. 47. I4n$oprvrauuflTa, [oJlyrreHa qpeg pa3nI.IrlHI{Te KoMyHITKauLIoHHLI KaHzInH ce

rpeAcraBfl or cJlyxllreJrlrre rro rrJr. 37, usr.38 u qn. 39 sa perucrpupaHe r AI4C sa o6uluuara
B cpoK He IIo-KbcHo or ABa pa6ornu AHr{ cne.( [puKrror{BaHe Ha pa6orara HM B cpoKoBere rto
qr.40.

Pacaefl V

ParnpeAe;rflHe Ha perrcrprrpaHara unQopnauur

II;r. 48. (l) B AeHc Ha perucrpr.rpaHe, AoKyMeHrbr, cbAbpxarq uuSopuaqurra,
noryqeHa qpe3 pa3nHqHHTe KoMyHLrKarruoHHIr KaHiIn[ ce HacoqBa KbM KMera ua o6ulusara
vru Ha ynbJrHoMorrleHo oT Hero Jrr,rue.

(2) Krr,IeruT c pe3onrourry HacoqBa ,(oKyMeHTa KbM KoMleTeHTHr.r, cleuuaJrr.rcT oT

aAMlrHlrcrpa\usra Ha o6uluuara, B 3aBucnMocr or reMaruqHara HacoqeHocr u $yHrrr[r.rre
Ha cborBerHu, orAeJr r.rnu AHpeKquq. Pesorrcqusra cbAbpxa yKa3aHr.rc, Aara u noAnr,rc.

Parae.n VI

Ana;rul na uHQopnraurrrra

rl;r. 49. Cre4 nolyqaBaHe Ha roKyMeHTa, cborBerHr.rcr HaqilrHHK orAen rrnn Ar,rpeKTop

Ha .(upeKIIH' C pe3OnIOqU' Bb3Jrara Ha OrrpeAeneH cJryx[TeJr r,r3BbptrrBaHeTo Ha aHaJrH3 r,r

o6o6uaraue na nn$opMarrrrcra rro cJreAHr.rre noKrBareJru :

l. BrrAbr cpeAcrBo sa o6parHa Bpb3Ka, trpe3 Koero e [onyrreHa r.rHSoprraaqnrra;

2. IIeJIeBara rpyfla or norpe6ureru, KbM KoflTo npr{HaAJrexu aBTopa Ha

r.rHsoprraaqurra;

3. ocHoBHara reMa B nuQopuaqunra;
4. Apyrlr noKtBareJru, ueo6xo4r.rMr{ 3a eQercrnnuoro aHiurr.r3r,rpaHe Ha uu$opuaqurra.

rfu. 50. (1) Ha BceKlI 6 (urecr) Meceqa, crpaBKa sa r.rH$oprraatlvflTa, noryqeHa qpe3

cpeAcrBara 3a ocbrrlecrBrBaHe ua o6parua Bpb3Ka c norpe6nreJrure.

(2) Cnpanrcara no an. I :a.qtJIxLITeJIHo cbAtpxa nHAr,rBr{Ayrurr3r.rpaHe Ha ueJreBara
rpyna norpe6ureJwr, u,ieHTuouUnpane Ha npo6neMHr, 3oHr, (auarns 3a cbrrlecrByBarrloro



nOnO)I(eHHe, xapaKTeplrcTuKa Ha CbqeCTByBauILrTe [po6neMn, perxeHrr, 3a TqXHOTO

oTcrpaH, BaH e), KaKTO r,r Apyru rr oAxoArrqu cTaTrrcTr.rqecKH AaH Hr.r.

rl;t. 51. [auuure or o6o6qeHara aHiuurrurrHa cnpaBKa, or KoHTo Morar Aa ce
HanpaBrr LI3BoAI{ :a npoQecuoHanHara rnanuSurcaufl vt KaqecrBoro Ha r.r3rrbJrHeHHero Ha

rIpeKLITe 3aAbnxeHltfl Ha cnyxnreJrr.rre or aAMnHrlcrparltlflTa Ha o6uluuara ca
3aAbJIXIrTeneH eJIeMeHT OT yCJTOBHflTalI peAbr Ha arecrnpaHe Ha cbrrlHTe re3r, cJIyxHTeJrr,r.

rI;1. 52. O6o6ueHlrre aHzInHTI,I.IHL clpaBKu ce H3[oJr3Bar 3a [eprroAxrrHo, Ho He no-
MaJIKO OT BeAHb}I( |OALIIITHO, LI3MepBaHe r,r ynpaBJreHHe Ha Ha yAOBneTBOpeHOCTTa Ha
n orpe6ureJrr.rre or npeAocraBrH r,rre aAMr.rH rrcrparr.rBHu ycnyrrd.

Parae.n VII
Obcrxlane n KoHcyJrrlrpaHe c HenpaBrrreJrcrBenrrre opranrr3aurru Ha rpaxAanrrre rr

6usHeca u c npeAcraBrrreJrrrre Ha rpa)rcAancKoro o6ruecrno

rll. 53. flepuo4uuullTe aHtuIH3LI, LI3rorBeHH no peAa lr ycnoBr.rqra Ha qJr. 43 ce
oruracflBar s oQ[qaarHara r{HTepHer crpaHr.rua Ha O6quHara.

rlr. 54. (1) IlolyueHara vI aHann3ylpaHara rnnQopuaquc or o6paruara Bpb3Ka v
pe3yJITarI,ITe or LI3MepBaHero Ha yAoBJrerBopeHocrra Ha norpe6urelure ce o6crx.(ar u
KoHcynrl4par c HerIpaBI,ITeJIcrBeHr,rre opraHr.I3arlrru Ha rpaxAaHr{Te, 6urseca v c
npeAcraBuTeJrr.rre Ha rpax.(aHcKoro o6uecrno.

(2) YseaoNlrBaHero Moxe Aa ce ll3BbpruBa r.r qpe3 roAurxHn, AoKJraA rro an. 8 or qr.
24 or Hape46a 3a aAMHHHcrparr.rBHo o6clyxraHe.

rl;t.55. (l) B pesyJlrar Ha nonyrreHara, a*arv3r4pa*au KoHcyJrrnpaHa uu$opMarlry
or BcI'Ir{KL KaHilIL or ocblrlecrBeHara o6parua Bpb3Ka, o6uluHara npeAnpueMa Aeftcrnus ga

logo6prnaue Ha aAMI,IHI{crparl{BHoro o6cryxnaHe, Kor{To ce ofloBecrrBar [peA
o6uecrnenocrra.

(2) 3a H3rpaxraHe Ha AoBepLIe MexAy norpe6nreJrr.rre H o6rquuara ce orurac.f,Bar
uy6luvuo Aeficrsusra, KoLITo ca npeAnpueru B orroBop Ha [oJryqeHnTe [peAnoxeHr,rfl.

rll. 56. KouyuurcauloHHlrre KaHaJIu 3a o6parua BpHKa ce orroBecrrBar *t
aKTyiIJIn3I'Ipar nepHoAHqHo Ha r,rn$oprraaqnoHHnTe ra6ta, B xaprara Ha KJrueHTa, B r.rHTepHer
crpaHr,ruara sa o6uluuara, KaKTo rr tro Apyr rroAxoArul HaqrrH.

rl.n. 57. (1) O6unre u co6creeHu craHAaprr{ Ha aAMnHr.rcrpa\vflra, HaquHure 3a
[oJlyqaBaHe Ha o6parHa Bpb3Ka or norpe6ureJrr.rre, [paBara Ha norpe6urelure u
opraHH3alll{rra Ha pa6orara cbc cHrHaJIH, rrpeAnoxeHr.r, Lt xan6u BbB Bpb3Ka c
aAMr.rHHCTparr.rBHoro o6clyxnane ce onpeAeJrrr B Xaprara Ha KJrHeHTa.

(2) Xaprara Ha KJILIeHTa ce ny6nuxyna Ha rrHTepHer crpaHurlara Ha o6uluuara, r
6poruyprn I{ Apyru reqarHu Marepr4zrna r,r ce nocralfl, Ha AocrG[Ho H Br{.(Ho Mrcro B

clyxe6Hure rroMerrleH vfl. Ha aAMuHr.rcrp a\il,flTa.



f.nana rrerBbpra

KOOPAI{HAIII{fl, KOHTPOJI r{ CAHKU}rU BbB Bpb3KA C
MMI,I H I,ICT PATI,I BH OTO OECJIYXBAH E

Pasaefl I

Opranuraq[s u KoHTpoJI upu flpeAocraBflHero Ha aAMrrnrrcrparrrBHrr ycJryru

rll. 58. Kourpoluara AeftHocr BbB Bpb3Ka c rrpeAocraBsHero Ha aAMr.rHucrparr.rBHr.r
ycnyrld o6xsaua I{3BbpuIBaHero Ha [poBepKn 3a roqHoro c[a3BaHe Ha o[peAeneHlrre
cpoKoBe H Kar{ecTBoTo Ha [peAocTaBrHr,rTe ycJryrH.

II;r. 59. (1) [eftnocrra no KoHTpon ce ocbrrlecrBflBa Ha cJreAHr.rre Hr{Ba:

l. Krraer;

2. 3auecruux-KMer;
3. Cexperap na O6rquuara;
4. PsxosoA[reJILI Ha 3BeHa-AI.{peKTopr.r Ha AHpeKqrrH r.r HaqiurHurlr.r Ha orAeng;

(2) Kourpol Moxe Aa ce ocblrlecrBrBa v or crpaHa Ha norpe6urerure Ha
aAMITHITCTpaTHBHH ycnyrH qpe3 I,r3BbprrrBaHeTo Ha CnpaBKH 3a ABHXeHT{eTO Ha npe[r{cKHTe
JIIrqHo n I-{AO, KaKTo Ir qpe3 IIoAaBaHe ua xar6a orHocHo KaqecrBoro Ha r{3BbprxBaHr,rre
aAMrrHHCTpaTUBHr,r ycnyrH.

Parae;r II
CnagnaHe Ha cpoxoBere

9;1. 60. (1) Cpoxonere 3a rlpeAocraBsHe Ha cborBerHara aAMHHT{crparrrBHa ycnyra ce
OTIPEAEN' B CAMI'fl AOKYMEHT, qPC3 PE3ONIOIIH' I,IJII,I IIO CI,1.ilATA HA HOPMATI.,IBEH AKT.

(2) Koraro c HopMarI'IBeH aKT LrJtH c pe3onlou.rs He e onpeAeneH cpoK 3a rr3rrbJrHeHr.re,
aAMI'IHHcrparIlBHara ycJlyra ce r{3Bbprxna s 7-AHeseH cpoK or Aarara Ha ueftsoro Bb3JraraHe.

(3) CporoBere 3a [peAocraB.sHero Ha arMr,rHncrparuBHu ycnyr[ ce orpeAeJrrr u
I'I3t{HcJIflBar cro6pa:uo AAuuHlrcrparnBHoflpoqecyiurHr.rr KoAeKc, ocBeH aKo s Apyr
HOpMaTr.rBeH aKT He e ycTaHoBeH pzBIHrreH cpoK.

(4) llpv Bb3HHKBaHe Ha o6errusHu o6crorrercrna, Bb3[perrrrcrBarrlg
rlpeAocraBrHero Ha aAMnHucrparr.rBHara ycnyra B cpoK, Kotaro rofi se e HopMarrrBHo
onpeAeneH, pe3onl{paulsT Moxe Aa ro yAbJIxI'I, KaTo ToBa ce oTptBrBa s AVIC.

II1. 61. BcH'rrH AefiHocru tro AoKyMeHTHpaHe Ha Marepr{rrngTe, or rrxHara
perl{crpaqus lo apxl{BllpaHero HM, Ce r.r3BbprrrBar cburacHo Hacrosr{r,rre npaBr4Jra,
YcrpoftcrneHuc TpaBLIJIHLIK Ha o6rquucKara aAMnHncrparluc Ha O6qprna fltaswta u
Brrperunure rlpaBuna :a o6opora Ha eneKTpoHHH AoKyMeHTH r{ AoKyMeHTH Ha xaprgeH
HOCI{TCJI.

n pE xoAH I,I 14 3AKJI IOrI I,I TE JI H I,I PA3II OPEAE I,I

$1. AruunucrparnBHo o6cryxnaue e Bcf,Ka gefiuocr tro H3BbpuBaHe Ha
aAMHHI'IcrparIlBHI.'I ycnyru or crpyroypare Ha aAMrrHncrpagflTa na O6urHa fl[tanvt1- ,.



$2. ,,KounJIeKcHo aAMLIHI{crparuBHo o6cryxnaue" e roBa o6clyxnaHe, [pt,l Koero
a,4MI,IHHcrparI.IBHara ycnyra ce npeAocraB, or 3BeHara na O6utrnua f6tauu\a, 6e: ,4a e
seo6xoAlluo 3iuIBHTeJIsr Aa rlpeAocraBr uuQoprraa\ufl, rlJru AoKa3arencrBeHr.r cpeAcrBa, 3a

KoI{To ca HffII{qe AaHHH, ct6upaHu HItr4 c'b3raBaHu or l,r3BbptrrBarrlufl. arMnnt4crparl,IBHara
ycJlyra [bpBLIqeH aAMHHI{CTpaTOp Ha AaHHu, He3aBr,rCr4MO Aanr{ Te3H AaHHU Ce CbAbpxaT B

eneKTpoHHa $oprrla ura Ha xaprrreH Hocr,rreJr.

$3.,,A,quuHHcrparrrBua yclyrao' e:

l. LI3AaBaHe Ha vHALrBlaAytuIHn aAMr.rHucrparr.rBHr.r aKToBe, c Kor,rro ce yAocroBep.,rBar

$arnr c [paBHo 3HaqeHHe;

2. Ir3AaBaHero Ha nHALrBuAyanHH aAMrnHr.rcrparuBHu aKToBe, c Korrro ce nprr3HaBa uJtu
oTpHqa cbrrlecTByBaHeTo Ha flpaBa r,rnr{ 3aAbJrxeH[fl;

3. LI3BbpIxBaHe Ha Apyru aAMnHr.rcrparr.rBHu aeitcrsut, KoHTo [peAcraBnrBar 3aKoHeH

r.rHTepec :a SusuuecKo rrJrrr rcpr.rAuqecKo nr{qe;
4. KoHcynrauwre, rlpeAcraBJrrBarrlu 3aKoHeH r.rHTepec :a QuauvecKo r.rJrr{ rcprrAuqecKo

n[IIe oTHOCHO aAMI,IHITCTpaTITBHOIpaBeH peXI,IM, KOr.rrO Ce AaBaT IIo cI,IJIaTa Ha

HOpMaTI{BeH aKT HJILI KOHTO Ca CBbp3aHII C T43AaBAHe Ha aAMr,rHr,rcTpaTr.rBeH aKT r4Jrr4 C

r.r3BbprxBaH e Ha Apyra aAMHHHcTpaTr.r BHa ycnyra;
5. eKcneprLI3LITe, rlpeAcraBnrBarrlu 3aKoHeH rrHTepec la SnsuuecKo r,rJrr{ ropuAaqecKo

JILIqe, KOTaTO HOpMaTL{BeH aKT npeABr,rxla TflXHOTO H3BbprrrBaHe KaTo 3aAbnxeHr{fl Ha

aAMIrHItCTpa\ilflTa Ha AbpxaBeH opraH HJrr4 oT oBJracTeHa aAMr,rHr.rcTpa\vfl.

$4. ,,ElexrpoHHa aAMI{HLIcrparLIBHa ycnyra: e aAMr{Hr.rcrparr4BHa ycnyra, [peAocraBrHa
Ha tpaxAaHld I{ opraHlr3a\vtu, or cnyxuTeJru Ha O6utraHa.fl6lauuqa, Korro Moxe Aa ce 3tuBH
ulutu npeAocraBr.r or pa3croqHr.re qpe3 r{3non3BaHero Ha enerflpoHnu cpeAcrBa.

$5. ,rflorpe6[Ter" e BceKI4 rpaxAaHr{H r{nu opraHnga\vtfl, xofiro 3aflBrBa ul utu rroJr3Ba

aAMrrHr{cTpaTuBHa ycnyra.

$ 6.,,florpe6urel Ha cpeAcrBo aa o6parua npr:rca" e BcrKo Suruuecxo vnvropllr1prqec6o
JIHLIe, Koero noJI3Ba aHKerLI, Kyrun 3a MHeHH, L KoMeHTapu, cb3AaAeHara H o6ggeHa or
aAMLIHIrcrpawflTa flpoue.{ypa :a pa6ora c flpeAnoxeHilfl. u cHrHulJrr.r, rele$ouu, HHTepHer,

AHCKyCHH, COqUOnOrUqeCKr,r npoyqBaHHq r,r Ap.

$ 7. ,,CpeacrBa 3a o6parHa Bpt3Ka" ca BcHr{KI,I HHcrpyIueHTu, Korrro aAMxHr,rcrpa\uflTa
Ha cBorBerHara o6uluHa cb3AaBa,3a Aa ocbrrlecrBrna o6parua Bpb3Ka c norpe6ureJrHTe Ha
a,[MHHr4CTpaTHBHr.r ycnyrl{.

$8. Hacrorqlrre npaBlrna ce H3AaBar Ha ocHoBaHHe qJr. l, il. 2 or HapeA6ara sa
aAMrrHucrparrrBHoro o6clyxeaHe.

$9. PtxonoAlrrenllTe I{ cnyxllTeJrrnre B o6uluucxara agivtatucrparlu, ca AnbxHr.r Aa
rlo3HaBar HacroflIrILITe npaBl{na v Aa lH cfltr]Bar. Hacroquure [paBI..Ina ca 3aArJrxltreJrHr, 3a
BcI'IrrKL cnyxuTenl{ B aAMuHucrpaunrra Ha o6quuara. Heu:uurHeHuero HM e ocHoBaHI..Ie 3a
TbpceHe Ha ALIcIIHTInI,IHapHa orroBopHocr rro pena Ha KoAexca Ha rpyAa u 3axoHa sa
AbpxaBHu, cnyxrrTeJr.

$ 10. Kourponbr [o cna3BaHe Ha Hacrorulr.rre Bbrpe[rHr4 flpaBuna 3a opraHr{3arlu, Ha
aAMI{HHcrparIlBHoro o6clyxnane s O6uuHa -fl6nanuua ce ocbrrlecrBrBa or Cexperapq Ha
o6uluHara rrJrr.t or olpaBoMorrleHo or Hero nuqe.



Ilpu.rroxenue J\b I

O6rqu craHAaprrr 3a KarrecrBo Ha aAMrrHrrcrparuBnoro o6crylr$aHe

Cran,4apr 3a eAHHHo Ha Ha I{enmpa 3a aAMnHr.rcrparuBHo o6cnyxnaue (UAO):
o 3a o6osHaqaeaHe Ha Mrcroro 3a [peAocraBflHe Ha aAMr.rHr{crparHBHH ycnyru ce

r.r3rroJr3Ba sa.f6rasuqaHoBaHr.rero "l{eHrrp 3a aAMr.rHr.rcrparr.rBHo o6clyxaane".
o Cruloro HaHMeHoBaHHe ce r.r3noJr3Ba B yKzrareJrHr,rre ra6eru 3a

MecroHaxoxleHr.rero na I{AO v re3v n I{AO, Ha HHTepHer crpaHr.rqr.rre Ha

aAMr.rHrrcrparlur{Te, B AoKyMeHru, 6pourypu tlutru B ApyrH Marepr{ail.r.

Cran4apr 3a ocurypqBaHe Ha rroAxoArrrllr ycnoBr,rs vt AocrlnHocr Ao u BbB

clyxe6uure noMerrleHr{r, B Kor.rro ce ocbrrlecrB.f,Ba aAMr,rHucrparr{BHo o6c.nyxnaHe:

Cnyxe6nure rroMerrlenufl , B Kouro ce ocbrrlecrBrBa aAMrrHrrcrparr.rBHo o6cryxnaue,
rrMaT ocHrypeHH:

o yAo6eu r.r JreceH Aocrbn, :a rcofiro ce r.r3rpaxAar nlunu ce rr3noJr3Bar eJreMeHTH 3a

a,uaflTupaHe Ha cJryxe6uure noMerrleHr4r r{ Aocrbrra Ao rrx;
. rroAxoAsrqu ycnoBvtfl, 3a Bb3pacrHr.r xopa, 6perraennu xeHlr, xopa c yBpexAaHr.rr,

xopa c HaMaJreHa noABr.rxHocr ulutu cbc 3arpyAHeHr.rfl B npr.rABr{xBaHero,

poAI,ITeJII{ [InI4 [p[IApyXLITeJrr{ Ha MaJTKH Aerla; TaKuBa [OAXOAsrrIu yCnOBHs Ca]

oQoplanenne Ha rrpocrpaHcrBara B floMerrletusra, no3BoJrrBarrlo cso6oAuo
lpHABIrxBaHe c r.rHBaJruatu ulutu AercKI..I KoJIHrrKI,r, Mecra 3a crAaHe, Mecra 3a

rrorrbJrBaHe H [oAaBaHe Ha 3uuIBJIeu[c/[cxaHI,Ir, noJlyqaBaHe Ha AoKyMeHTr,I u

uHSopuaqar, Mecra 3a nnarrlaHe v Apyru, Kor.rro ca cro6pa:euu c

uorpe6uocrr.rre Ha cborBerHrrre uorpe6ureJrr{, u ca o6oguaqeHu 3a rrx;
. AOCTaTbqHO rlllrpoKlr npocTpaHcTBa 3a r.r3rraKBaHe Ha pela c ocr.rrypeHa

Bb3MoxHocr: 3a crAaHe Ha He no-MzIJIKo or 4 norpe6r,rreJru, 3a IIonbJIBaHe H

oKoMnJreKToBaHe Ha 3irflBJreHnslucxanus c ocurypeHu rroHe eAHa Maca, 6ropo uru
[JIor, KaKTo n 3a rroAaBaHe Ha zassneuur.lvrcKaHilfl, c o6ua rrJrour He no-MuIJIKo or
l2 rn. rrr;

. OCBCTJICHI'IC, IOKPI,IBAIIIO BCHTIKI' 3OHI{ BbB BbTPEUHI{TC IPOCTPAHCTBA HA

noMeuleHr.rqra, c 6pofi vr prcflonoxeHrre Ha ocBerureJIHI{Te reJla, KoI,ITo

ocHrypqBar AocrbnHocr Ha o6cryxnauero r{ Ha nnSopMaur.rrra BbB BcprqKrr

noMe[IeHHq;

o lurefiHa BoAa;

o Bb3MOXHOCT 3a no.rr3BaHe Ha TOiIneTHa.

Craulapr 3a yKa3arersu ra6err4 3a MecroHaxox.(eHuero Ha (AO u yra3arenHr.r

ra6elu n I-{AO ululu B cnyxe6uure noMerrleHr4.s, B Kor,rro ce

ocbrrlecrBsBa arMr{Hncrparr.rBHoro o6clyxnaue :

flocransr ce yKuBaremru ra6elr,r 3a MecroHaxox,(eHuero Ha (AO u yKa3arenHu

ra6elu n I{AO ulutu B cnyxe6sure roMerrleHrrr, B Kor.rro ce

ocbulecrBrBa aAMr.rHr{crparr,rBHoro o6clyxnaHe, flpu cltBBaHe Ha cneAHure
VI3LICI(BA}IId[,:

. yKa3areJrHrrre ra6elu ce rocraBrr Ha BrrArrMu Mecra v Ha floAxoArrrlo
pa3crosHne cto6pa:Ho npeAHa3Har{eHuero HM u Mecrara, KoHTo o6osnauanar;

. yKa3areJIHI..ITe ra6er,u 3a MecroHaxoxAeH[ero sa I-IAO ce flocraBflr Ha BxoAa Ha

IIoMerrleHr{rTa;

2.

3.



. yKa3areJrHHTe ra6eru B cJryxe6uure [oMerrleHr.rr, B KoHTo ce
ocbulecrBflBa aAMI{HHcrparilBHo o6cryNnaHe, opfieHTnpar il rnnQoprr,u.rpar

norpe6urelure 3a opraHll3allurra ua o6cryxBaHero, BKJrroqr,rreJrHo 3a

pa6oruoro BpeMe, 3a Mecrara (ruruera) 3a 3urBrBaHe n noryqaBaHe Ha

AoI(yMeHTIr, AaHHI,I n r.rHSoprraarlrrfl, 3a Mecrara 3a flirarrlaHe (xaca, 6aHxa, gpyr
AocraBqlrK Ha nJIarexHI{ ycnyrr,r) il Apyr[ BbB Bpb3Ka c opraHr.r3awflTa
ua o6clyxBaHero;

o yKa3areJIHI'ITe ra6eln cbAbpxar Jlororo v cJroraHa Ha AbpxaBHara
aAMHHnCTpA\t4fl.

4. CranAapr 3a rtoAlbpxaHe Ha aKTyanHa uusoplaauufl, 3a Aocrbfla ,uo cayxe6uure
IOMEIIIEHH', B KOI,ITO CC OCIIIIECTB'BA AAMHHI,ICTPATHBHO O6CIYXNAUE:
Ha nurepHer crpaHl{qara Ha aAMlrHr{crpawflTa ce noA,{bpxa aKTyirnHa nHsoprraaqr.rr
3a AOCTLTTa AO crpaAara cbc cayxe6HHre noMerqe[vrfl., B Kor,rro ce
ocblrlecrBrBa aAMLtHI{crparLrBHo o6cnyxaaue, Karo: r(apra c MecroHaxoxreHr..rero,
o6qecrseH TpaHc[opr, Bb3MoxHocrvt u Mecra sa 6eslrarHo r{Jrn [JrareHo rrapxr.rpaHe,
HaroBapeHn (nr,rxoau) H HeHaroBapeHH qacoBe Ha noceilIaeMocr.

5. Crau4apr 3a ocaryprBaHe Ha 6esnrarHa r{HTepHer Bpb3Ka:
B cnyxe6HllTe [oMeIrIelr.vts, B Kor,rro ce ocbrrlecrBrBa aAMrrHucrparr{BHo o6cryxnaHe,
e ocr.rfypeHa Bb3MoxHOCT 3a [OJr3BaHe sa 6egulareH Aocrbn Ao rrHTepHer.

6. Crangapr 3a uAeHrH0uxauuq Ha cJIyxuTeJIHTe, KOI,ITO

ocb[IecrBqBar aAMr..rHr.rcrparr.rBHo o6clyxnaue:
Bcexu cnyxuTea ce nAesrn$flqupa npeA florpe6urelnre n clyxe6ur{Te noMerr1eHyrq,
B Kolrro ce ocbrrlecrBflBa aAMr{Hncrparr.rBHo o6clyxnaue, trpe3 flcHo BHAr.rM

orJIHr{I{TeJIeH 3HaK HnH Apyr Marepr.rtrJreH Hocr.rreJr c trerr{BHu AaHHH ga co6crneHo pr

$au uluo f6 tanwla, AnbxH ocr r,r aAM a Hucrparlur, KbM Ko.sro npr.r HaAJrexH.

CraHAapr :a uAenru0r,rKaur{, Ha cnyxr.rreJruTe B aAMuHr.rcrparlr{rra [pr.r BoAeHe Ha
rereQouul.r prBroBopu :

flprn BoAeHe Ha reae0ouHrE pa3roBopu cnyxrrrenr,rre ce flpeAcraBsr t4

uAenruouqupar cbc co6creeHo vt Sarvrnnuo r.rMe, Karo cro6ulanar
aAMuHr.rcrp a\usral zseHoro, KbM Koero flpr.rHaAJrexar.

Crau.4apr 3a cna3BaHe Ha rrpaBr{na 3a KoMyHrrxauru c norpe6nTeJrr{Te:
O6cnyxnaHero Ha norpe6ureJllrre ce ocbrrlecrBsBa or o6yveun cnyxr{Tenr,r, Karo ce
ocuryprBa c[iBBaHeTO Ha CJreAHr{Te [paBr{Jra 3a KoMyH[KaUEC:
. H3nOJr3BaHe Ha 3aAbJrxL{TeJTHLITe peKBr.r3LITI,I B KOMyHI,IKaII[rra cro6parHo

KOMyHr,rKarl[oHeH KaHilI :

o HHr{uHr,rpaHe Ha pBfoBop qpe3 no3ApaB, Hanp.f6nauuuap "Ao6po yrpo",
".{o6rp geH" HrLt "3gpanefiTe";

o o6prqeuue "focnoxo/rocuo.qnHe";
o 3a[HTBaHe c H3piB, roftro e HAeHTI,IqeH HJIII cxoAeH clc: "C KaKBo Mora Aa

Bu 6raa noresHa./nole3eH?";

o 3aBbprrrBaHe Ha pa3roBop c r.r3pa3, xoftro e uAeHTuqeH v;tvt cxoAeH cbc:
"Blarogapr Bn 3a rbpfleHuero", "Xera, Bu xy6an .(eu!,';
4g) ranrpuBaHe Ha [IlcMeHa l(opecrroHAeHuru c r.r3pa3, xoftro e r.rAeHTr{qeH

7.

8.



I'IJIH cxoAeH cbc: "Ocranaue Ha pa3[oJIoxeHLIe 3a Ao[bJrHr,rreJIHLI Bbrlpocu",
"C yBaxeHLIe";

. AeMOHCTpr.rpaHe Ha yrrrHBocr, npeApa3noJraraHe Ha norpe6urelure v
TbpIIeHHe;

. oKa3BaHe Ha flpfiopr.rrerHo BHr,rMaHrre ua norpe6ureJrr.rre rlpel Apyra gefiHocr;

. B flpucbcrBlre ua norpe6ureJllrre cJlyxr.rreJrr.rre He BoAflT JrLIqHr{ pa3roBopn u
He KoHcyMlrpar xpaHn ululu HaflurKr.r.

9. CrauAapr 3a HaЧИHa    Ha ΠpeДocTaBЯHe    Ha uuQopuaqurra
orHocHo aAMr.rHncrparr{BHoro o6cnyxnaHe :

o Ha r.rHTepHer crpaHr{rlara Ha aAMr.rHr.rcrpauxrra ce floA.(bpxa ceKrlr{r, KoflTo e

o3arJraBeHa "A,4MUUuCTparHBHO O6CryXnaHe", cbc craHAaprrr3r{paHa
crpyKTypa u ,qusafiu, KoHTo ca olpeAeneHH IIo pe.qa Ha qn. 40
or Hapea6ara 3a o6ulure I{3LIcKBaHr.rs KbM r.rnQopnaau[oHHr.rre cgcreMr.r,
perHcTpr{Te r.r eneKTpoHHr.tTe aAM r{ H r{cTpaTH BH r{ ycJryru.

o flpn npeAocraBrHe t4 o6cncsaHe Ha uuSopuauurra
3a aAMI{HHcrparHBHoro o6clyxnaHe ce cntBBar cJreAHr.rre flpaBr{na:

o rlpeAocraBrHara Ha Mscro, no rele$oHa n rro eJreropoHeH flbr r.rnsopuaqur
e r{AeHTr.rqHa IIo cbAbpxaHne;

o rHifoprraauusra ce npeAcraB, no cucreMarr.r3r,rpaH r{ tro Bb3MoxHocr -
cxeMarl'Iqeu, ta6luues uluttu rpa$uueH HarrHH, xofiro oc[ryprBa yJrecHeHo
u 6rpao Bb3rlpueMaHe rlpt,t cro6parrnaHe cbc cueur.rQnvnure uorpe6Hocrr.r
Ha orAenHr{Te Kareropl.ru norpe6r.rreJrr.r (xopa c yBpexAaHrrr, xopa c rpafiuu
yBpexAaHI'Is, Bb3pacrHI'I xopa, xopa c HaMilIeHa [oABr.rxHoc'r ulutu csc
3aTpyAHeHH' B IpLIABLIXBaHeTO, poArrTeJrr.r r,urr{ npr{Apyxr.rTenH Ha MaJrKr.r

Aeua, norpe6ureJru, Kor.rro He BnaAerr 6slrapcxr.r esnx, u gp.);
o o6qsssaHero Ha nHQoprraaq ilflTa e, KaKTo cJreABa:

' r'rn$oprraauurra IIo r{JI. 16, ar. I - na Mrcro n clyxe6Hure noMerrleHtrfl, B

KoI'ITo ce ocblrlecrBrBa aAMlrHr,rcrparr.IBHo o6clyxnaHe, ce o6gflp,a Ha
r.rnSopuaqlroHHn ra6ta, BKrror{Ba[Iu v o0uquaruure ra6ra 3a
o6csreHac, BbB Snsuvecxa nlutu enerffpoHHa Soprvra, Karo nprd
npeAocraBrHl{ HaA l0 ycnyru o6qncnauero Ha nHsopruaqusra Moxe Aa
6rAe cauo B eJreKTpouua soprraa, qpe3 noHe eAr..rH 6poft noaxoAculo
TexHlrqecKo o6opyAaaHe c ocurypeH aKTr.rBeH Aocrtn ua norpe6rrreJrrrre
.{o Hero;

' r'ruSoplla\ilflTa rro qJI. 16, an I ce o6cssBa c HAeHTr.rqHo cbAbpxaHr.re u
crpyKrypa Ha Mrcro n I{AO, Ha rrHrepHer crpaHr.rqrrre H

s Arl,rnHrrcrparr{BHru perncrbp rro rrJr. 61, iu. I or 3axoua 3a
a.qMr.rHIrcTpa\ilgTa.

10. CraH4apr 3a noAllbpxaHe Ha cllcreMa "Haft-qecro cpeulaHr{ Bbrtpocu u orroBopg":
AAunuucrpa\t4rra [o.qAbpxa Ha r{HTepHer crpaHnrlara cr.t c}rcreMa "Hafi-qecro
cpeulaHl Bbnpocfl rI orroBopH", KoflTo Aa rroArroMara u HacoqBa norpe6ureJrr.ITe 3a
npoqeca ua o6clyxBaHe, qecro cpeulaHr.r cynyarlr4u, npellopbKn 3a peaKuEc H Ap.

I l. Crangapr 3a oclrryprBaHe Ha nH$opuaqua u o6cryxnaHe Ha anmuficru e3uK:
A4raunucrpauul{Te, tIHIrro ycnyru B HaA 50 na cro or cjryqauTe ca HacoqeHu u KbM



JIHUA, KOI,ITO HC BNAAEST 66N|APCKH E3I,IK, KOI,ITO OCUTYPf,BAT IPEAOCTABflHE HA

crterluQur{Hara HH$opMarlus 3a ycnyrnre no r{r. 16, ut. I u
H3BbpIrIBar aAMHHI4crparLIBHo o6cryxnaue ua aumuficxu esux. O6crryxBaHero Ha
anuuficxpr e3HK ce ocuryprBa qpe3:

. e3rrKoBr.r [o3HaHr{fl - aumuficxu e3HK Ha cnyxHTettlctyxurenr.rre;
o ocraryprBaue Ha [peBoAaq or aHrJruftcru e:ux;
o crequanr,r3[rpaH coSryep 3a cuMynraHeH npeBoA.

12. crau4apr :a cpoK 3a orroBop Ha orrrpaBeHu 3alrrrBaHu, or o6u xaparTep:
Cportr 3a o6pa6ornane v orroBop Ha 3a[r4TBaHur, Kor,rro uusoprr,rrapar u
KoHcynrr.rpar norpe6ureJrrrre rro Bbnpocu or o6ul xapaxTep, e:

. ro 5 pa6ornu AHI{, aKo 3artuTBaHl,rsra ca nocrblrrrJru no [oluara uJIu no
eneKTpoHHaTa [OuIa;

. BeAHara, vItH He rlo-KbcHo or 20 uuuyru, aKo 3alI,ITBaHI{flTa ca ycrHI,I,
rrocrbrrr,rJru ca Ha Mrcro, IIo renesou vtilu qpe3 Apyr ocnrypeH or
aAMuHxcrpa\uflTa oslaft s KoMyHHKarIuoHeH KaHuIJr.

13. Crauaapr 3a BpeMe 3a r.r3qaKBaHe sa o6cryxBaHe:
IIpn loceqeHlle Ha uor'pe6urer,fl Ha Mflcro r cryxe6Hr4Te rroMerrleHtfl., B Kor{To ce
ocbllecrBqBa aAMLIHI,IcrparIrBHo o6cryxnane, c rreJr rronyqaBaHe Ha rnsopMarluc
wlutu o6pa6oreaue HA AOKyMeHTU BbB Bpb3Ka
c aAMI{HHcrparHBHoro o6clyxnaHe BpeMero 3a r.r3qaKBaHe e He rroBeqe or 20
MHHyTH.

14. CraHlapr sa HaMaJIrBaHe Ha 6por nocerleHlr, Ha rrr[re rtpu ocbrrlecrBsBaHe
Ha aAMuHr,rcrparuBHo o6clyxnaHe :

IIpu noceuleHl{e Ha norpe6urerq Ha Mrcro a cnyxe6uuTe troMerrleHrrl, B Korrro ce
ocblrlecrBtBa aIMI{HHcrparLIBHo o6cryxnaHe, c ueJr [onyqaBaHe ua r.rnSopMaurrfl
ulutru o6pa6ornaHe Ha AoKyMeHrr{ BbB Bpb3Ka c aAMr{Hr,rcrparrrBHoro obclyxnaHe, B

T. r{. 3a noAaBaHe Ha zagsneunglucxaHnr, [peAJroxeHlrr, cI,IfHaJIIr *t xatt6u,
BKJIIOqI'ITeJIHO KOfarO Ce u3I,ICKBa rIJraIIIaHe, I0.rv 3a nonyqaBaHe Ha AOKyMeHTIT, AaHHI,r
r'r rnQopnaaunr, pe3ynrarn or aAMlrHr4crparr.rBHoro o6clyxnaue, B paM1r.rre Ha eAHo
loceuleHr.re :a o6clyxnaHe :

. 3a [prleMaHe Ha eAHo zassreuuelucKaHe norpe6urenqr [oceulaBa eAHoKparHo
He rroBer{e or ABe Mecra (ruruera);

. 3a rlonyqaBaHe Ha pe3ynrara rro eAHo :asueHvellrcKaHe uorpe6ure-nrr
loceuaBa eAHoKparHo He rroBer{e or eAHo Mscro (rurue).

15. Cranaapr 3a [3[on3BaHe Ha onpocreHr{ rr JrecHH 3a rrorrbJrBane o6pas\tt ulunu
Soprraynrpu:
o6pasqnre ulutu Qopuyrrpare, Kor.rro ce u3[on3Bar 3a 3af,BrBaHe
Ha aAMI'IHHcrparHBHo o6clyxnatre, ce l43rorBrr rtpu cnrrBaHero Ha cneAHr,rre
npaBr{na:

. HacoqeHocr KbM JIecHo H olpocreHo rrorrbJrBane or norpe6nrenuTe;

. H3rroJr3BaHe Ha urpu$r c aAeKBareH pa3Mep H noAxoArrua $opua;
o ocurypeHo AOCTaT6qHO M.f,CTO 3a HaHac.f,He Ha AaHHI4;
. He [peABIrxIa I,I He Il3IrcKBa nonbJrBaHe or norpe6ureJrr.rre Ha uuSopuaqnr,

KOSTO:



o He e Heo6xoAr,rMa 3a o6cJryxBaHero;

o e o6ulou3BecrHa;

o e nJru cneABa aa 6r.qe clyxe6uo r{3BecrHa;

o LI3HCKBa [oAneqarBaHe Ha 3arBJIeHHero lalultu Ha flpunoxenfiflTa KbM Hero,
ocBeH aKo ToBa e [peABr.rAeHo B cfleqnaJreH 3aKoH.



ffpu.noxenue J\b 2

IlpenopturlTeJrHlr craHAaprlr 3a KarrecrBo Ha aAMrrHrrcrparrrBuoro o6clyxBaHe

l. Cranlapr 3a MecronoJroxeHr.re Ha l{eHmpa
3a anMuHncrparr.rBHo o6clyxnaHe (l{AO):
I-[enruprr 3a aAMr.IHrrcrparr.rBHo o6cryxnaHe uluttu cryxe6uure floMerqeHar, B

KoLITo ce ocbrrlecrBrBa arMr.rHr.rcrparr{BHo o6cnyxnaue, ce pa3[onarar B crpa.4a,

HaMHpaI[a ce Ha KoMyHT.TKaTHBHO M.SCTO, B UeHTpaJrHr.rTe 3OHr,r Ha HaCeJTeHOTO MflCTO,

KoflTo e AocrbrrHa c Haft-ualro ABa nuAa o6uecrBeH TpaHc[opr.

2. CraH,qapr 3a rrapKr{Hr:

Ilpeg Hrr.r B He[ocpeAcrBeHa 6rusocr ao IIAO ca oc[rypeHu Mecra 3a:

o nopKupaHe Ha JIeKu aBTouo6uru, BxJrroqr.rreJrHo 3a xopa c yBpexAaHr.r.fl;

Mecrara 3a xopa c yBpexlauilfl ca o6oguaqeHr c'bc cborBerHlr, 3HaK u ca

pa3flonoxeHr{ Ao AocTbrIHHr BxoA Ha crpaAaTa, c ocurypeH AocTb[eH
Map[rpyr, ulutu;

O UOPKI{PAHE HA BEJIOCUIICAI,I.

3. CraHgapr sa pa6ora B roqr,rBeH AeH:

AluraHucrpa\uflTa e ocuryp[na Bb3MoxHocr 3a nbnHoueHHa pa6ora c norpe6ureru,
BKJITqI,ITeJTHO 3a npueMaHe U [OnyrlaBaHe Ha AOKyMeHTTA n 3a flnarqaHe, B IOrrrdBeH

AeH I,IIU B IOTIUBHI4 AH[.

4. Cran4apr 3a AolbJrHr,rreJrHr4 yAo6crBa slutrt o6oco6esu 3oHr.{ n cryxe6uure
IIOMEIIICHHfl:

B cnyxe6ru.rre noMeureHufl, B KoHTo ce ocbrrlecrBrBa aAMr,rHr4crparr{BHo o6clyxeaue,
ca ocurypeHr.r AorrbJrHr{TeJrHrr yAo6crBa sluwt o6oco6euu 3oHI{, Karo

Hanp-f6nanuuap:

. Mecra 3a cgAaHe 3a BcrrtIKL norpe6ureJll - croJloBe, MeKa ue6ea In Ap., B

orAenHa 3oHa TTJILI s o6qoro noMeuIeHLIe;

o o6oco6eHo Mccro 3a KoHcynrarluu ua uorpe6r{TeJrr.r - Maca c MI{HI{MyM

tIerI..Ip[ Mecra 3a cflAaHe, HHcKa Maca c uexa ue6en [I Ap.;
. 3oHr.r Hnr.r [oMer{eHu, c o6opylnane 3a ocraBsHe Ha BpbxHL Apexu, qaAbpt.

ulutu 6arax;
. KbT 3a AeUa;

. TOAJIETHH, BKJI. 3A XOPA C YBPCXAAHI,I';
o roMer{eHl,r, 3a npeo6ynane/npeo6rttvaHe Ha 6e6eta;
. 3oHr.r laluttu [oMeureHr.rfl c Apyro [peAHa3HaqeHHe, tro [peIIeHKa Ha

aAM r.r H r,rcrp a\vsr a cro6pasHo HyxAlrre u a uorpe6ureJlllTe.

5. Cran,qapr 3a AolbJrHHTeJreH BuA TexHuqecKo o6opyAnane:

B cnyxe6rurre floMeuleHr.rr, B KoHTo ce ocbrrlecrBrBa aAMLrHHcrparrrBHo o6cryNnaHe,

ca HanuqHu ululu ocurypeHll e.(Ho r{JII,r HTKoJIKo or cJIeAHI{Te B}rAoBe rexHurrecKo

o6opyAnaHe:
O IAHTEPOKTHBHA CITCTCMI', KOHTO CA IPCAHIBHAqEHH 3A TIOJI3BAHC OT

norpe6ureJruTe, c Bb3MoxHocr 3a rbpceHe L nora3BaHe Ha ayAHo-BH3yzInHa



HH$opMarIu, 3a aAMlrHrrcrparuBHoro o6cnyxBaHe, KoflTo ce ylpaBJrrBa

aKTr.rBHo or norpe6ureJruTe, BKrrorrHTeJrHo qpe3 Aonnp Ao eKpaHa;

. KoMnlorbpHa xonSurypaqnr (rounrorbp c MoHr.rrop HJrr{ Jranron) c npr:xa c

LIHTepHer, Korro e [peAocraBeHa 3a cno6oAso rroJr3BaHe na norpe6ureJrr.rre, c

ocHrypeHa cBbp3aHocT c npr,rHTep;

o Aocrblr Ao [pHHTep a Ko[r{pHa MarrrrHa ulntm rrlymu$yurquoHzrnHo
ycrpoficrno c Bb3MoxHocr 3a npr.rHTnpaHe r.r KorrupaHe.

6. Crau.qapr 3a cJryxuTeJrr{, rn3rrbJrHsBaulu $yurrlrau tro HacoqBaHe Ha norpe6nrelrure u

oKrBBarrlu crAeficreue u rroMorrl npu rrotrbJrBaHe Ha AoKyMeHTrr:
B cnyxe6ul{Te noMerqennfl, B KoHTo ce ocbruecrBrBa aAMuHr{crparuBHo o6cayxnaue,
[puc]crBa clyxurer/cJryxrrrenr.r, Koftro: HacorrBa norpe6ureJrr.rre, npeAocraB, r.rM

o6rua r.ruSoprraaqufl, 3a o6cryxnaHero s/utu rrM oxa3Ba npn Heo6xoAlrMocr noMoxl
npu norrbnBaHe Ha saflsreuufl,lucKaHr.rs, BKJrroqr,rreJrHo qpe3 o6oco6eso Mqcro (ruule)
:a uH$oprraa\ilfl.

7. Craugapr 3a noA.(bpxaHe Ha npoifu-rrr.r B couuanHr.rre Mpexu:
AAuasucrpauucra noAAbpxa aKTyiIneH o$uquaneu upo$un B eAHa r.rJrr.r rroBeqe

rrotrynflpHr,r couunrrHr.r Mpexu, qpe3 KoHTo aKTnBHo ce npe,(ocranx uu$opMauu,
sa o6cryxnaHero r.r ce ocbuecrBrBa KoMyHr.rKarI[s c norpe6urerure.

8. CrauAapr 3a      ДOCTЪΠHocT      B usnrupa6orHo BpeMe:

A,{rr,rr.rHucrpaqr.flTa e ocfiryprrJra Bb3MoxHocr B u:nrupa6orHo BpeMe 3a Aocrtrr Ao

aKTyaЛ Ha v BaxHa uHQopnaauur, Kosro e     CBЪp3aHa

c aAMrrH r{crparu BHoro o6cryxnaHe, rrpe3 r{HTepaKTH stu ra6 raleKpaHll, piBnonoxeHu
na Sacalara Ha crpaAara, B 6rusocr Ao BxoAa Ha cryxe6Hure rroMerrreHnr, B KoI{To

ce ocbuecrBrBa aAMHHrrcrparHBHo o6clyxnaHe, HJrH Ha Apyro BHAHo Mrcro.

9. Cran.4apr oHЛ aИ H КOMyHИ KaЦИЯ:

A,{nanuucrparlucra e ocurypuJra Bb3MoxHocr 3a Ir3noJI3BaHe or florpe6urelure ua

KoMyHr,rKarIr4oHHrr KaHilnlt uper oHrafiH rrpuJroxeHr,rs, BKJTIoqHTeJIHo B peilnHo BpeMe,

xaro: (popur, 3a KoHTaKr, rnrcMeHu pa3roBoplt B peilnHo BpeMe (uar, QopyM I,InL Apyr
cnoco6) slum pruroBopr,r c aBToMarr.rqHr{ orroBopll qpe3 TeKcr, ayAl{o unI.I Apyr[
Brr3yanHu eneMeHTH (uar6or) r,r gp.

10. CraHaapr:a o6rex-ro a I{AO:
Clyxnrelnre n I-[AO HocflT orJrurrrrreJrHo ynr.rtpopueno o6reruo, Koero ce

npeAocraBf, rro peAa, xofiro e orpeAeneH c Hape46ara:a cryxe6Horo
rroJroxeHr.re vltv c Hape46ara sa 6esnraruoro pa6orHo L ynu$oprraeso o6lexlo) vutvl

HocflT ereuesr/ereMeHTu or ynuSoprraeHo o6rexlo eAHorI{nHI,I caKa, pvt3vt,

[ruurrreTa, BpaToBpb3Kv v LP.

I l. CraH4apr 3a cucreMa 3a yrrpaBneHae Ha qaKaIrIH norpe6nrelu:
B cryxe6uHTe rroMer{eHrrfl, B Kouro ce ocbrqecrBrBa aAMuHHcrparHBHo o6cryxnaue,
e BbBeAeHa r.r ce flpunara cucreMa 3a ynpaBneHne Ha qaKarrlu norpe6ureru.
Cucreuara orroBaps Ha eAHo I{JIIa floBeqe or cJIeAHHTe [I3HcKBaHl,l,s,'.

o cro6pareHa e 3a BcrrrrKu Kareropr4r.{ norpe6urenu cnptMo [on3BaHLITe ycJlyrl,t,

BKJrrOqHreJrHO 3a xopa cbc 3puTenHu Lrilu cnyxoBlr yBpexAaHI,Is;



. OTqHTA PEANHO IIPOqECA rIO O6CIYXBAHE, BKJIIOqI'TEJIHO B CNTIAI{TE, B KOI,ITO

ce HaJrara lloceueHlre Ha rroBeqe oT eAHo rHlre, KaTo He AolycKa 3ary6a Ha

PeAa;
. no3BoJIrBa 3altBBane Ha peg ouraftu, uH0opur,rpaHe 3a HaroBapeHocr r.r Ap., 3a

Aa ocurypu [naHr.rpaHe H HaMaJrflBaHe Ha BpeMero 3a nocetqeaue ulstu za

I{3IIAKBAHE.

12. Cranlapr 3a aKryaJIHa nu0oprr,raqna 3a HaroBapeHocrra Ha IIAO:
Ha uurepner crpaHrrrlara Ha aAMr,rHracrpa\ilflTa ce flo.{Abpxa aKTyaJrHa uH$oplaaqur
B peanHo BpeMe 3a 6por Ha flocerr.rreJrrrre B rroMerrlenyrflTa) B Kor.rro ce

ocb[IecrBsBa aAMHHIrcrparr.rBHo o6cryxnane, Karo no ro3r.r Harrr.rH ce no3BonsBa

nJIaHLIpaHe or crpaHa ua rorpe6ureJu Ha BpeMero 3a noceqeHr.re c ueJr rapaHTrrpaHe

Ha 6rpro o6cryxnaue.

13. Crangapr sa 6poft Ha o6clyxBarqr.rre rr{rrera:
B cnyxe6HnTe floMelqenufl, B Korrro ce ocbrrlecrBsBa aAMr,rHucrparr.rBHo o6clyxnaue,
e o6oco6eu AocrarbqeH 6pofi o6c.nyxnarun rurrrera, KaKTo a HacoqeHocr r,r

puBlpeAeneHr.re Ha uorpe6urelure sa o6clyxnaHe raxa, qe Aa ce oc[rypu
paBHoMepHa HaroBapeHocr H Bb3MoxHo nafi-xparro BpeMe rao6clyxnaHe Ha BceKH

eAr.rH norpe6urel.

14. Crangapr 3a oHЛ aИH    ΠpoBepKa    Ha    CTaTyca    Ha    ycЛ y「aTa:

ArunHucrpalll{flTa e ocurypuJra Bb3MoxHocr 3a [pocJreArBaHe B peaJrHo BpeMe Ha

craryca Ha [oAaAeHoro 3arBJlegue/ucxase, BKJIIoqI,ITeJIHo 3a H3AaAeH aKT, cborBerHo
3a foToB pe3ynTaT oT ycnyraTa.

15. Cranaapr 3a rIpoaKrHBHo raH$opuupaHe Ha norpe6urerfl 3a pe3ynrara or ycnyrara:
Aguuuucrpa\uflTa lro cBo, I,IHI{rII{arr.rBa yBeAoMflaa uorpe6ureJrr.rre [o eneKTpoHHa

noua, [o rene$ou a:lvt tro Apyr HaqHH 3a craryca Ha pa3rJrexAaHoro
zassreHuelncKaHe, BKJIIoqHTeJTHo 3a H3AaAeH aKT, cborBerHo 3a foroB pe3yJlTar or
ycnyrara, B T.tr. u rtpu lpeAcpoqHo r.r3AaBaHe/npe4ocraBrHe.

16. CraHgapr 3a opraHln3allnfl Ha aAM[rHr.rcrparr.rBHoro o6clyxeaue Ha [prrHuH[a "e4Ho
fI,IIIIe":

Opranu:aulloHHutr IpI,IHIII,rI "eAHo rurue" Moxe Aa ce o[peAeJru Karo cb3AaBaHe Ha

eAHO M,CTO Ha AOCTbTI AO ycnyra qpe3 pa3JrnqHr.{ KaHaJrH 3a AocTbn.
O6cnyxnaHero ce rr3BbpulBa Ha [pHHrII{[a "e.4Ho uture", Koraro:

. e H{IJIHUe pa3rpaHHqaBaHe Ha $yuxqnllTe Ha (AO u Ha creUHuurr.r3r.rpaHara

aAMHHHcrparIu, ("QpoHr o$uc" Lr "6eK otpnc") cbruracHo qJr. 8, aJr.

3 or Hape46ara ga aAMr.rHr.rcrparuBHoro o6clyxnane;
. B UAO pa6orrr caMo cJryxrnreJru or o6ulara aAMHHHcrpa\ufl.;
. e ocurypeHa Bb3MoxHocT 3a 3turBrBaHe Ha BCr,rr{KH ycnyfr.r Ha Bc.flKo oT

o6oco6euure pa6oruu Mecra n (AO.

17. Cratgapr 3a He:a6aeHo H3AaBaHe Ha aKT ulutru 3a npe.qocraBqHe Ha ycnyra:
Aavuurcrpalrulrre It3AaBar cborBerHr,rq aKT u/utu [peAocraB.sr cborBerHara ycJryra
nesa6aeuo cneA noAaBaHe Ha 3arBJreHuero/ncrcaHero B cnyrrauTe, B Kor{To:

. 3IUIBJIEHHETO:



o cbAbpxa HeooxoAr{MHTe 3a pa3rnexAaHero My AaHHrr, HHoopMarlnf, yt

AoKyMeHTH ulutru;
o pa3rnexAaHero Ha 3ilrBJreHnero/ucxanero e Bb3 ocHoBa Ha o6qo[sBecrHu

Qarcru, cryxe6uo H3BecrHu tf axru r.rJrr.r 3aKoHoBra rrpe3yM[ tlvtvt, vt

. [poqeAypara 3a rr3AaBaHe Ha aKTa vilv 3a npeAocraBrHe Ha ycnyrara,
cbrJlacHo uHSoprvraquffa n Aluusucrparr{BHr{fl perr.rcrbp no qJr. 6l or
3axoua 3a aAMr,rHr.rcrparluflTa, He H3KJrrorrBa Bb3MoxHocrra 3a Hesa6aeHo

pa3rnexlaHe.

lS.Cranaapr 3a rrprrnaraHe Ha MoAenrd rao6cryxnaHeHa xopa cbc cnequ$uvur.r
norpe6Hocru:
A,[uusucrpauur.rre npunarar MoAenu sa o6cryxnaHe Ha Bb3pacrHr.r xopa, 6peueuuu
xeHr,r, xopa c yBpexlaHns, xopa c rpafiHu yBpexAaHnr, xopa c HaMurJreHa

noABrrxHocr ulntu cbc 3arpyAHeHrafl B [pr.rABr{xBaHero, poAurenn vrv
npHApyxHTenH Ha MaJrKu Aerra, Kor.rro ca cro6pasenu c norpe6nocrure Ha

cborBerHr4re norpe6ureJrrt, Karo Hanp-f6rauuuap:
. Ar.rcraHuuoHHo o6cryxnane r.r3BbH UAO qpe3 uo6ruspt eKlrnu sluttu

uo6ulur.r rrpHeMHLI, ul unu;
o KoHKperHo o6osHaqeHr.r Mecra n cryxe6uure [oMerrleHr,Ifl, B Kolrro ce

ocbrrlecrBsBa aAM r.rH ucrparl{ BHo o6cryxnan e, u I uttu ;
. rrpueMHo BpeMe sluttu [pI{eMHL AHH 3a o6cryxnaue c npeALIMcrBo;

. ApyfH noAxoAsr{n MoAenr{ no [peIIeHKa Ha aAMHHI,ICTpaIIUSTa.


